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OBIIME YCJIIOBUA JUCTAHLIMIOHHOI'O BAHKOBCKOI'O OBCJIYXXMBAHUS ®U3NYECKUX JIMLI B
AO BAHK «BEHEIL»

1. TEPMUHBI 1 OITPEAEJIEHI A

AOOHEHTCKOe YCTPOCTBO — JJIEKTPOHHOE TEXHHMYECKOE YCTPOWCTBO (IIEPCOHATBHBIM WM TUIAHIIETHBIN
KOMIIBIOTEP, CMapTHOH, MOOMIIBHBIA TeneOH WIIH IPYTroe YCTPOMCTBO), MOAKIIOYaeMOe K JIMHUSAM 3JIEKTPOCBSI3U
(mepenaun maHHBIX) W/HWIH HHPOPMAIMOHHO-TEIICKOMMYHUKAIIMOHHON ceTH MHTepHeT, NpeaHa3HauYeHHOE s
npueMa/mepeadd ¥ BOCIpon3BeIeH!sI HHQOpMAIMK B 3JIEKTPOHHOM BHUJE, B TOM YHMCIIE C MTOMOIILI0 MOOHIBHBIX
NPUIIOKEHUH, JINOO IS COBEPIIEHHUS TeTe(POHHBIX 3BOHKOB.

ABTOpHM3alUs — ycCIelmHas npoueaypa AyTeHTH()UKaUX NpPOTrpaMMHBIMH CPEICTBAMH DIIEKTPOHHOTO
cepuca ¢ mnpumeHeHueM Jlormna u Ilaponss nuOO0 HMHBIX TEXHOJOTMH W/HMIM IAaHHBIX, HCIOJIB3YEMbIX H
aKTUBHPOBAaHHBIX HA AOOHEHTCKOM YCTPOWCTBE.

AJIbTepHATUBHbIE CpeICTBA aBTOPH3allMd — [POrPAaMMHO-ANIApaTHbIE KOMIIOHEHTBI B COCTaBe
AOGOHEHTCKOTO YCTPOWCTBA, MO3BOJIAIOIINE OOECIIEYNTh €ro BIAJENbIly 3aIlUIICHHBIH JOCTyN K AOOHEHTCKOMY
YCTPOHCTBY, B TOM 4rciie K MOOHIBHBIM MPUIOKEHUSIM Ha AOOHEHTCKOM yCTPOMCTBE IO OMOMETPHUECKIM JTAHHBIM
BJIajieNbla ycTpoiictBa w/mwim [laponsaM (komam), 3aperHCTPUPOBAHHBIM M MCIONB3YEMBIX B paMKaxX TE€XHOJOTHH
(cepBucoB) Oe3omacHOCTH AOOHEHTCKOTO YCTPOHCTRA.

AytenTudukanus — Tpolecc MPOBEPKH M MOATBEpkAcHUS bankom / TexHONIOTHYECKMM MapTHEPOM
JIEHCTBUTEIBHOCTU M IPUHAUICKHOCTH UCIOIb3YEMBIX (PU3NUECKUM JIMLOM AYTEHTH(PHUKALNOHHBIX JaHHBIX IIyTEM
UX CPaBHEHHUS CO CBEJICHUAMH, XpaHIIMMHUCS B 0a3ax naHHbIX baHka / TeXHOIOrn4eckux napTHEPOB.

JlroObie neiicTBus, coBepuieHHbIe B banke AyreHTH()UUIMPOBAaHHBIM (U3UYECKUM JIMLOM, CUYHMTAIOTCS
COBEPILLECHHBIMU UM JIMYHO.

AyTtenTUGHKAIIMOHHBbIE TaHHBIE — HA0OP TEPCOHABHBIX MPHU3HAKOB (PU3UUECKOTO JIUIA, MOTYYCHHBIX H
YCTaHOBJICHHBIX baHKOM Tpu ero uaeHTU(UKAINY, XpaHsIIuics B 0a3ax qaHHbIX baHka w/nin TeXHOIOrHIecKoro
napTHepa ¢ coryacusi (PM3UYECKOTO JIUIA, SIBISIOMIMNCS KOHTPOJBHBIM MapaMeTpoM JUIsl YCTaHOBJIEHHsS baHkom
JIUYHOCTH (U3uUecKoro juia B pamkax JIbO B COOTBETCTBUU C HACTOSIIUMH Y CIIOBUSIMH, TIPEHA3HAUYCHHBIN IS
YIIOCTOBEPEHHUS IPABOMOYHOCTH OOpalieHus pusnyeckoro juua B bank u noarBepkaeHus pakra COBEpIICHUS UM
IOPUINYECKH 3HaYMMBIX Ui CTOpPOH NeicTBUIl, B TOM 4HCJe COBEpIIEHHs OaHKOBCKHX omepauuid. B ciyuasx,
YCTAHOBJICHHBIX HACTOSALIMMH Y CIOBUSAMH, AyTeHTH()HMKALMOHHBIE JaHHBIE MOTYT HCIOJB30BAaTHCS B KAaueCTBE
aHaJyora cOOCTBEHHOPYYHOU MONMUCH (PU3UIECKOTO JIHIIA.

Bank — AxinonepHoe o61iectBo bank «Benery (AO bank «Benery)

JuctaHuuoHHoe 6aHKoBcKkoe obcay:kuBanue (IBO) — npenocrarienne baHkoM ycimyr u/uimi HHPOpMaIUH
(uznvecknM nuiam 0e3 uX JIMYHOTO NPUCYTCTBHS B banke.

HoroBop — 11000# 13 10roBopoB baHka ¢ GU3MYECKUM JIMIIOM, 3aKITFOUEHHBIM B MUCbMEHHOU (hopMe, BKITIOUast
Horosop KBO (B Tom uncne loroBop 6ankoBckoro npoaykra B pamkax JJorosopa KbO), noroBop Tekyiero cyera,
JIOTOBOP BKJIaJa U MPOYHE OTOBOPHI O MPEJOCTaBICHUN OAHKOBCKHUX YCIYT (COBEPILIEHHUS OIEPaLIHii).

Horosop JABO — noroBop, peryimpyromuii oTHomeHusI banka u (U3NYeCKUX JINIl, BOZHUKAIOIIUE B CBSI3H C
JbO B nopsiike, yCTaHOBIEHHOM HACTOSIIMMH Y CIIOBUSIMH.

Jorosop KBO — JloroBop o KOMIUIEKCHOM OaHKOBCKOM OOciyxuBaHuM ¢usnueckux aun B AO bank
«Benen»

Enunas cucrema uaentuduxkanuu u ayreHtuduxamuum (ECHUA) — denepanpHas TrocymapCTBEHHAS
nHQOpPMAILMOHHAsT CHUCTeMa B  HH(pacTpyKkType, obecrneunBaomas HHOPMAOHHO-TEXHOJIOTHIECKOEe



B3auMOJIeicTBUE HMH()OPMALIMOHHBIX CHCTEM, MCIIOIb3YyEMBIX MJSI IPEAOCTABICHUS TIOCYIAPCTBEHHBIX M
MYHHIUIAIBHBIX YCIYT B SJICKTPOHHOH (opMme.

Enunasn ouomerpuueckasi cucrema (EBC) - enunas nndopMamoHHasi cucTeMa MEPCOHATIbHBIX AaHHBIX,
obecmeuynBatomias 00paboTKy, BKIIO4asi cOOp U XpaHEeHHUE OMOMETPHUYECKHX [IEPCOHANBHBIX JaHHBIX, MX IPOBEPKY U
nepeaady MH(GpOpMaIMK O CTETIEHU UX COOTBETCTBUS IPEAOCTABICHHBIM OMOMETPUYECKUM TIEPCOHATBLHBIM TAaHHBIM
rpaxjanvuHa PO.

Hudpacrpykrypa uudponoro npopuns (Lupposoii npoduas/LIT) — I'ocynapcTBeHHast HHPpacTpyKTypa
Ha 6a3ze ECHA, obecrieunBaromas 10ocTyn (U3NIECKUX JUI] K UMEIOIIUMCS B PacloOpsHKEHUH TOCYAapCTBEHHBIX
OpPIraHOB U OPraHOB MECTHOI'O CaMOYIPaBJICHHUs CBEACHUSIM U JTOKYMEHTaM, MCIOJIb3YEeMbIM Ul IIPEJOCTABICHUS
rOCyJapCTBEHHBIX U MYHULUNAJIBHBIX YCIIYT, UCIOJIHEHHUS TOCYAAapPCTBEHHBIX MU MYHHLIMIAIbHBIX (YHKLHUH, U K
CBeICHUSIM, c()OPMHUPOBAHHBIM B PE3YJIbTaTe UX OKa3aHUs M MCIIOJHEHUS U COACPIKAIIMMCS B TOCYAaPCTBEHHBIX U
MYHUIMIIATBHBIX MH()OPMAIIMOHHBIX CHCTEMax, a Takke A0cTyn baHka K yKa3aHHBIM CBEACHUSIM O (PU3NUECKOM
JIMIIE TI0 MHUIMATUBE WK C COTIacHs PU3MYECKOTO JIUIIA.

KonrakTHble 1aHHBIe — HA0OP CBEJCHUH, C MIOMOIIBIO KOTOPBIX BO3MOXHO HallaJIuTh B3aUMOJACHCTBHE C
WCIIOJIb30BaHNEM KaHAJIOB CBS3HM M MHBIX KOMMYHHMKalMid. B pamkax Hactosmmux YcioBuil KOHTakTHBIE JaHHBIE
BKITFOYAIOT aOOHEHTCKUI HOMED TeedoHa (BKITI0Yast 3aperucTpUPOBaHHbIE 32 HUM MOOMITbHBIE IPUIIOKEHNS ) /UK
anpec 31eKTpoHHoH nouTkl. KonTakTHele nanuble banka pasmematorcs Ha Caiire.

Komnpomeranusi — HapylieHHe KOH(PpHICHUMATBHOCTH WH(POPMALUM, KOHCTaTallUsl WM HACTYIUICHHE
00CTOSITENBCTB, IPU KOTOPBIX BO3MOKEH HECAHKIIMOHUPOBAHHBIH JOCTYI K HH(pOpMAIMK W/UIK €€ UCTI0Ib30BaHHE
HEYIIOJIHOMOYEHHBIMH JIUIAMHU.

JInunblii kabuHeT — DIIEKTPOHHBIN cepBHC B BUe pemenus Ha miatdpopme «FAKTURA.RU», Bkitouas Beo-
BepCHIO U /uiau MoOmIIbHOE TIprUiIokKeHne, mo3Bosonuii banky opranmzoBars /[0 ¢ puznYecKUMH JIATIAME JJIS
uX (pmHAHCOBOTO W/MITM MH(POPMAIIMOHHOTO 00CTy)kKNBaHUs B baHke.

JloruH — yHMKajbHas, B paMKax TOI'O MJIM MHOTO DJIEKTPOHHOI'O CEPBHCA, MOCIEI0BATEIbHOCTH CHMBOJIOB
(3HaKOB), cocToAIIas W3 JATHHCKUX OYKB W/wim mmdp, mo3Boisionias baHKy OJHO3HAYHO HISHTHU(QHUIMPOBATH
(hu3HUecKoe JIUI0 UCTIONIB3YIOIIETO DIEKTPOHHBIN CEPBHLC.

Mo6uibHOe MPUJI0:KeHHe — TPOrpaMMHOE OOecTieueHre, YCTaHaBInBaeMoe Ha AOOHEHTCKOE YCTPOHCTBO
(TIpY HATMYMM TAKOM TEXHUYECKOW BO3MOKHOCTH), MIpeIHa3HAYeHHOE [Tl €r0 UCToIb30BaHuA B 1enax JbO.

Moounabnoe npuio:xkenne CBIT (MIT CBII / CBIIsii) — MoOunbHoe npuiioxeHue npeaocrarisemoe CHIT
JUISL €ro TNPUMEHEHHS B KadecTBE JJIEKTPOHHOTO CpEACTBAa IUIaTeXa B IENIAX OCYIIECTBIEHHS pacueToB IO
Omnepauusm C2B. Undopmanus o nunensuape nporpammuoro obdecrniedenust MII CBII pasmemiena B pazgene 10
HACTOSAINX Y CIIOBUH.

Onepanust CBII — nepeBoj 1eHEXKHBIX CPenCcTB ¢ ucnonb3oBanuem CBIL.

Omnepaunusi C2C — Omnepamun CBII, ocymectBiasiemMass Mexay (QHU3MYECKMMH JHLIAMH IO HOMEPY
AOGOHEHTCKOT0 YCTpOicTBa (MOOMIBHOTO TenedoHa).

Omnepanuss C2B - Omnepamms CBII, ocymectBisieMass oT (U3UYECKOr0 JIMIA IOPUAMYESCKOMY JTHILY
(MHIMBUAYaTHPHOMY IIPEAIPUHAMATEIIO, CAMO3aHATOMY) B IIEJISX OIUIATHI TOBapoB (yciyr, padoTt) mo Cebutke CBII,
B ToM umncie ¢ nomoinsio QR-koma CBII nubo ¢ ucmonb3oBanueM HHbBIX, nojepkuBaeMbix B CBII, crioco6oB
OTLIATHI.

Omnepamuss B2C — Omnepamms CBIl, ocymiectBinsiemass OT OPHIMYECKOTO JHIA (MHIUBUIYAITEHOTO
NpeAnpUHAMATENS], CaMO3aHATOro) gusnyeckomy nuiy. Oneparust B2C Brirouaer crenapuu:

Omnepauuss B2C (Bo3Bpar) — cuenapuii Onepamuu B2C, ocymiecTBisieMoil B IIelsiX BO3BpaTa
JEHEXHBIX CPEACTB (PU3NUECKOMY JIUILY, TOJYUYEHHBIX IOPUIUYECKUM JIMIIOM WM MHIAUBHUIYAIbHBIM
MpeIpUHIMATeNIeM (CaMO3aHATHIM) B pe3yIbTaTe panee coepienHoi Oneparun C2B.

Omnepanus B2C (npoune BoimaaTel) — ciieHapuii Onepannu B2C, He cOOTBETCTBYIONIMIA KPUTEPHIM
Bosspara mo Onepamuu C2B.

Ilapoabs — wm3BecTHas TONBKO Bianenblly JlormHa cekpeTHas MOCIeNoBaTeNbHOCTh CHMBOJIOB, KOTOpas
HOATBEPXKIAaeT UCIoIb30BaHue JIornHa B DIEKTPOHHOM CEPBHCE €T0 BIIAJEIIbLIEM.

Inarex Me2Me Pull — cuenapuii Onepaunn C2C 1o 3anpocy NonoiaHeHus cyeta GU3NIeCKOro JHUa B OTHOM
0aHKe C ero ke cuera B Ipyrom OaHke.



IlnarexHoe mnpuiokenue — MoOwIbHOE NPUIOKEHHE, IperocTapisieMoe [locTaBIIMKOM ILIATEKHOIO
IIPUIIOKEHUs, To3BosrsAromee Jlepxkarenam KapTt cocTaBiaTs 1 nepegaBaTh pacOPsKEHUS B LENSIX OCYIIECTBICHHS
nepeBoa JEHEKHBIX CPEACTB C HCTob3oBaHueM Kapr.

IlocTaBIMK IUIATE:KHOTO NMPHUJIOKEHUS — IOPUAUYECKOE JIUI0, B TOM YHCII€ MHOCTpaHHAs OpraHU3aius,
NpPEAOCTABISIONIEE HAa OCHOBaHWMHM noroBopa ¢ bankom w/mnm TexHomormueckum maptHepoM [lnarexxHoe
npuioxkeHue s ero npumenenus depxxarensmu Kapt. Madopmanus o npuBnedeHHbIx [locTaBmnkax miaTe:KHbIX
MIPIIIOKEHUH pa3MelieHa B paszaene 10 HacTOAIIIX Y CIIOBHM.

IIpoctas 3nexkrponnass moamuch (IIIII) — DiekTpoHHAS MOIANMUCH, KOTOpas MOATBepXkAacT (akT eé
(hopMHpOBaHUS ONPENENCHHBIM JIMIIOM MOCPEICTBOM HCIIOJIb30BAHUSI KOJOB, IApOJiell WM HHBIX CPEICTB,
HOJY4YEHHBIX B PE3YJIbTATE 3KCILTyaTaluy DJICKTPOHHOI'O CEPBHCA.

I3I1 ECHA — [I3I1, kmo4 KOTOpOil MoMydeH MpU JIMYHOW sIBKE (DPU3MYECKOTO JHLA B COOTBETCTBUU C
NpaBUJIaMH MCTIOJIb30BAHUS IPOCTOM IEKTPOHHON HMOANUCH TPH OOpalleHNH 3a MOJyYeHHEM TOCYAapCTBEHHBIX U
MYHUIMIIAIBHBIX YCIYT B JIEKTPOHHOH (hopme, ycTanoBineHHbIME [IpaButensctBoM Poccuiickoit denepannu.

Caiit — opunmanbHblii caiit banka B cetn HTepHeT 10 agpecy: Www.venets-bank.ru.

Cucrema obicTpbix miaartexeii (CBII) — cepBuc ObICTpBIX IIaTEeXKeH MIaTeKHOM cucTembl banka Poccuu,
MO3BOJISIIOLINH KPYTIOCYTOYHO B PEXHME PEabHOIO BPEMEHH OCYILECTBISTh MIHOBEHHBIH MEPEBOX IEHEKHBIX
CpeACTB MeXIy KiueHTamu ydacTHUKOB CBII ¢ mpumeHeHHEeM yHHMKaJIbHBIX MAEHTH()HUKATOPOB, YCTAHOBJICHHBIX
bankom Poccun.

CMC-coo011eHue — DIEKTPOHHOE COOOIIEHUE B BUAE KOPOTKOTO TEKCTOBOTO COOOIIEHNS, ITPeTHA3HAYCHHOE
JUTSL TIepeiauy WHGOPMAIIMH M0 CETH MOOWILHOM Telle(hOHHOH CBSI3U.

CpeacrBa JIBO — Ha0oOp CepBHCOB, TEXHOJIOTUH U KaHAJIOB KOMMYHHUKAIMH, MO3BOJSIONIMX baHKy
OpraHu3oBath U ocymecTBISITH JJBO.

Ccpuaka CBII — yaudunmpoBanusiii ykazarens Ha pecypesl (URL) CBIT B cetn MHTepHET, coaepkamuii B
napaMeTpax uH}popManno, HeoOX0IUMYIO IS BeITTONHEHHs ciieHaprueB Oneparun C2B.

Cuyer — m1000i1 M3 TEKyLIIMX CYETOB (CUETOB MO BKIALY), OTKPHITHIX B banke ¢usndeckomy mumy aas
OCYILECTBIICHNsI OAHKOBCKHX OIEpaltii, B MOPSIKE U HA YCIOBHUAX, IPEIYCMOTPEHHbIX J|oroBOpoMm.

Tapu¢g — Ttapudsl, npemycMmorpenHsle JloroBopom nau00 3HAYEHUS] KOMHCCHOHHOTO BO3HArpakICHMS,
PEayCMOTPEHHOTO HCIIOIb30BaHUEM TOM WM MHOH yCIYTH B paMKax JJIEKTPOHHOTO CEpBHCA.

TexHoI0rMYecKUil MAPTHEP — IOPUANIECKOE JIUIO (MHANBUAYATbHBINA MTPeANPUHUMATEND), 3aKII0YHUBIILIEE C
bankom mgoroBop (coriamenue) 00 WHPOPMALMOHHOM HW/WIIM TEXHOJIOTUYECKOM OOCIYXXMBaHUM JHOO O
MIPEIOCTAaBICHNH DJIEKTPOHHBIX CEPBHUCOB M HHBIX YCIYT, mo3Bosstomux banky ocymectsisats JBO B pamkax
Hacrosiux Y cnosuid. MTaopmanus o TexHoIorn4ecknux mapTHepax pazmelneHa B paszene 10 HacTosmmx Y cIoBUi.

Token — nudposoe npexacrasnenue Kapte/Cuera, xoTopoe (opMupyercss npu yCIEIHOW perucTpanuu
Kapts! B [Inarexunom npunoxennw/MII CBIl) u xpanurcs B 3aiinpoBaHHOM BHJE B 3aLIUILCHHOM XPaHWJIHILE
[Inarexxnoro npunoxxenus/MI1 CBII).

Toproso-cepsucnoe npeanpusitue (TCII) — nMyIECTBEHHBIN KOMIUIEKC, HCIIOIB3YEMBIN JUISl peaTu3aliiy
TOBapoB (paboT, YCIyT) IOPUINUYECKIM JIMIIOM, HHIUBUIYAIBHBIM MPEIPUHAMATEIIEM, CAMO3aHIThIM, B KOTOPOM
oriaTa 3a peajin3yeMble TOBaphl (paboThI, YCIIyrn) Bo3MoxHa nocpeactsoM Oneparuiit C2B.

YeaoBusi — Hactosime «OOMIHe yCiIoBUs TMCTAHIIMOHHOTO OAHKOBCKOTO 00CTYKUBaHHS (PU3NIECKUX JIHIL B
AO bank «Benemy.

YcerpoiicTBa caM000CTy;KUBAHMSL — JJIEKTPOHHBIE MPOTPAMMHO-TEXHUYECKHE KOMIUIEKCH (OaHKOMATEHI,
TEpPMHUHAJIBI), IpeTHAa3HAYCHHBIE Ul COBEPILEHHs onepanuii Gu3ndeckuM JULOoM 03 ero JMYHOTO NPUCYTCTBUS B
banxke.

@opmMaT 3JIeKTPOHHOI'0 JOKYMEHTAa — CTPYKTypa (Ha0Op JaHHBIX) COAEP)KATEIbHON YacTH DJIEKTPOHHOIO
cooOlIeHNs,, Ha OCHOBAHUM KOTOPOro C(OPMHPOBAH OJEKTPOHHBIH OKYMEHT, IO3BOJISIOMIAs MpeoOpa3oBaTh
uHGOpMAIUIO B DIEKTPOHHYIO (GopMYy.

OaexkTponnblii gokymMeHT (/) — DiekTpoHHOE cooOIlIeHHe B (opmare, YCTAHOBICHHOM pPaMKaMH
UCIIOJIb30BaHUS DJIEKTPOHHOTO CEPBUCA, 3aBEPEHHOE DIIEKTPOHHOM MOJIHCEHIO.

yekTpoHHBIH aoxkymeHToobopor (IA0) — oOMeH DIEKTPOHHBIMH IOKYMEHTaMH, OJIECKTPOHHBIMHU
cooOuieHnsIMA 1 MHOM mHQopManueld Mexny baHkoM W QU3MYECKHMMHU JTHLIAMH B COOTBETCTBHH C HACTOSILIUMHU
VYcnosusamu.
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OuekTponnas noanuck (A1) — nudopMmalus B 3JIEKTPOHHOH GopMe, IPUCOSTUHEHHAS K DJICKTPOHHOMY
MIOKYMEHTY (BKIIFOUCHHAS B CTPYKTYPY DIEKTPOHHOTO COOOIIEHNS) WM WHBIM 00pa3oM CBs3aHA ¢ DJICKTPOHHBIM
JOKYMEHTOM, TTO3BOJISIOIIAS OAHO3HAYHO OMPEACIUTD JIUIO, MOAMCHIBAIOIIEe DIEKTPOHHBIN TOKYMEHT.

DJIEKTPOHHBIH cepBUC — HHOPMAIIMOHHO-TEXHOJIOTHYECKUN CEPBHC, MO3BOJSIOMNI baHKy opraHn3oBaTh
S0 c¢ ¢usnyeckMMU JTUIAMU 111 UX (UHAHCOBOTO W/WIM MH(OOPMAIIMOHHOTO OOCIY>KUBAHUS TOCPEACTBOM
MOJKITIOUCHHSI K WH()OPMaHOHHO-TeIeKOMMYHHKannoHHo cet Murtepner no agpecam (URL), comepxamum
nmoMeHHoe nMsl banka n/vmm TexXHOIOrugecKoro mapTHepa, 00 ¢ TOMOITbI0 MOOHIBHBIX TIPHIIOKCHHM.

DJIeKTPOHHOE CO00IIeHne — MH(DOPMAITHS B IICKTPOHHO-TTH(PPpOBOit (hopme, TpuMeHsIeMOoi baHKkoM B paMKax
OJ10, Bxirovaromas CTPYKTYPHPOBAaHHBIE [aHHBIC, HWMEIOIINE CMBICT [UIsI YY9aCTHUKOB HH()OPMAIIMOHHOTO
B3aMMO/ICWCTBUS, U MTO3BOIISIONIA 00ECIIEYHTh ee 00paboTKy CpeICTBaMH BRIYMCIUTENFHOW TEXHUKH, TIepeaady 1o
KaHaJlaM CBSI3M M XpaHEHHWE Ha MalIMHOYUTAEMBIX HOCHTENAX HH(pOpManuy, B TOM 4YHCIE C NPUMEHEHHUEM
AOOHEHTCKUX yCTPOMCTB.

JJiekTpoHHAas (opmMa — TONB30BaTENbCKUH MHTEp(Eiic, MPenCcTaBIsSIOMUi CO00H COBOKYMHOCTh JaHHBIX
(cBeneHu, mosiel) B 3JCKTPOHHO-IIM(DPOBOM BHUE, UMEIONIMX JIOTUYSCKUM cMbICT it CTOPOH, MO3BOJISIOIIMIA
OCYIIECTBIIATH BBOJ INOO UTeHHE HH(POPMAIIUK B NIEKTPOHHOM BHUJE C OTHO3HAYHBIM BocTpusitHeM CTopoHaMH e
COZlepKaHusI.

PUSH-coo0menne — DiekTpoHHOE COOOIIEHHE, WCIONb3yeMoe Ui Tepenadyd WHGOPMAIUH O
yIpaBJIeHUEM OIEPANIMOHHBIX CHCTEM, TPUMEHIEMbIX Ha AOOHEHTCKOM YCTPOMCTBE, TOCPEACTBOM YCTAHOBICHHOTO
MOoOHIEHOTO MPUIIOKEHUSI.

FAKTURA.RU - uH}OpManroHHO-TEXHOJOTHYECKHI CEpPBUC, HUCIONb3yeMbli BaHKOM Ha OCHOBAaHUH
COOTBETCTBYIOIIETO COTIANIeHUs] ¢ TeXHONOrHYecKHMM MapTHepoM, ans opranuzanmu JbO B pamkax cepBuca
Jlnanbnii KaOWHET.

QR-kox CBII — rpaduueckoe mzoOpakenue, copmupoBaHHOe Ha ocHOBaHWH MaHHBIX Ccwuiku CBIL,
coJieprkariee B 3aKOMPOBAHHOM BH/JIE HH()OPMAIIMIO O TUTATEXXHBIX PEKBU3UTAaX U HHBIE JaHHbBIE, HEOOXOANMEIE IS
ocymecteierns Onepanun C2B.

B pamkax HacTosSIIMX Y CIIOBHI MPUMEHSFOTCS TAK)KE TEPMHHEI M OIIPEIeIeHNs, yCTaHOBIIEHHBIE JloroBopaMu.

2. OBIIME TTOJIOXKEHU A

2.1. Hacrosimue YcnoBust perynmupyroT otHomeHus: banka ¢ ¢pusnyeckumu nunaMu (Ipyu COBMECTHOM
ynomuHaHuu — CTOpOHBI), BO3HHUKAIOLIME B mpolecce ocymectsienns bankom b0 ¢usnueckux iuu, npaBuia
ucnosnb3oBanusa kaHanoB JIBO, oOmue npuHOMIIBEI OpraHu3anud  HMHGOPMALMOHHOTO B3aMMOJCHCTBUS U
OCYILIECTBJICHUS onepanuil ¢ ucnoiabs3oBanuem IJ0.

[TonoxeHus: HACTOSIMX YCIIOBUH NMPUMEHSIOTCS, €CIM MHOE HE NMPEeIyCMOTPEHO 3aKOHOIATEIbCTBOM PD,
BKJIFOYAsl BEJIOMCTBEHHBIE HOPMaTUBHBIE akThl banka Poccuy U HCIIONHUTENBHBIX OpraHoB Biactu PO.

Texuuueckass Bo3MOkHOCTh JIBO ompexpensieTcss MOCTYMHOCTBIO W/WIIM BO3MOXKHOCTBIO HCIIOJIb30BAHUS
(mprMeHeHws ) TeX WIK UHBIX YCIyT (CEpBUCOB), MPEAOCTABIAEMBIX baHKOM B paMKaxX HAaCTOSAIIMX Y CIIOBHIA.

2.2. VYcnoBus sBistorest mybnmaHoi ogeprtoit banka 3axmounts Jloropop JIBO (nmanmee mo Tekcry —
Odepra).

2.2.1.  Odepra agpecoBana BceM (U3UUECKUM JIMIAM, B TOM YHCJIE YK€ 3aKIIOUMBIINM, HA MOMEHT €€
akriernra, 1000t JloroBop ¢ bankowm.

2.2.2. Cpok akuenta OdgepTsl COOTBETCTBYET CPOKY ACWCTBHS HACTOSAIIMX YCJOBUH, C Y4E€TOM HX
M3MEHEHUH (Ipy HAJIMYUH).

2.3. 3akmouenue [lorosopa JIbO ocymiecTBuseTcss myTeM NpPUCOEAMHEHHS (DU3UYECKOro JHHa K
HACTOSAIINM Y CIIOBHUSM B MOpsZIKe, TpexycMoTpeHHOM cT. 428 I'K PO, mocpeacTBoM HX akienTa.

2.3.1. Axuenrrom ¢uzndeckoro smia OhepTsl ABIIETCS:

2.3.1.1. 3asBinenue QHU3MYECKOTO JIMIA O €ro NPUCOSAWHEHWH K HACTOSIIUM YCIOBUSIM TIO (opMme,
YCTaHOBJICHHON baHKOM, KOTOpOE MOXET OBITh TIPEIOCTaBICHO B baHK:

a) B THChbMEHHOW (opme, HA OyMaKHOM HOCHUTEJIEC C TPOCTaBICHHEM COOCTBEHHOPYYHOW IIOMIHCH
(u3nUeckoro aMLA, MPU YCIOBUH MPOBEICHUI HACHTH(UKALIUH YIIOJTHOMOYSHHBIM JIUIIOM baHKa;

0) B popmMe DneKTpOHHOTO TOKYMEHTA (IIPU HATHYMH TEXHHYECKOH BO3MOXHOCTH), TIOAMMCAHHOTO OJHUM H3
CIICIYIOIIUX CIIOCOOOB:



- OI1 (II2II) nmbo WHBIM aHAIOTOM COOCTBEHHOPYYHOH IIOAIHNCH, MPEAYCMOTPEHHONH TEXHOJIOTHEH
IPUMEHSIEMOT0 DJIEKTPOHHOT'O CEPBUCA, UCII0Ib30BAHUE KOTOPHIX yxKe 00ycnoBieHo CTOpOHaMU IO AEHCTBYIOIIUM
Horosopawm, 1o akmenta Jorosopa [1b0O;

- [I3I1 ECHUA, nocne uaeHTupuKanuu (U3NUECKOro JMia Oe3 JIMYHOTO MpPUCYTCTBHUs B baHke myrem
YCTaHOBJIEHUS U NMOATBepkAeHUs baHkoM nocToBepHOCTH cBeneHui o HeM ¢ ucnoiszoBanueM ECUA u EBC B
MOpsAKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM PD, MpH ycI0BUM TEXHUYECKOH BO3MOKHOCTH.

3asBleHHE O MPHCOECIUHEHHMH K HACTOSLIMM YCIIOBHSM MOXET coaepkaTtbcs B JloroBope, a Takxe B
OTIEIHHOM 3asIBJICHUU O IPEIOCTABICHUN OAaHKOBCKUX YCIIyT M/UIIN COBEPIIEHNH OAHKOBCKUX OIEPALHH.

2.3.1.2. Comepmenre (GU3AYSCKUM JUIIOM, HIACHTH(DHUIINPOBAHHBIM baHKOM, KOHKIIOJICHTHBIX JICHCTBHM,
IpsAMO YKa3bIBarOIMX Ha ucnoib3osanue Cpencts JIbO, B mopsake, yCTaHOBIEHHOM HACTOSIUMHU Y CJIOBUSIMH, C
NpUMEHEHuEeM AYTCHTH(QHUKAIMOHHBIX AAaHHBIX W/HIM CPEACTB DIEKTPOHHOW MOJNKMCH, MPU HAIWYHHU TaKOH
TEXHUYECKON BO3ZMOKHOCTH.

2.3.2. dusnueckue 1112, yxe ucnoassytomue Cpeacrsa J1bO, B pamkax [[oroBopoB, 3aKIH0YEHHBIX J0 ATk
Hayana JeHCTBUSI HACTOSIIMX YCJOBUH, mpuoOpeTaroT mpaBa W obs3anHocTH 1o Joroopy JABO B mopsake,
MpEeAyCMOTPEHHOM 1. 2.3.1.2. HacTosIuUX Y CIOBHM, IpoAOIDKas Monb30BaThes yeiayramu banka nocpeactsom JBO.
[Ipu 5TOM KOHKIIIOACHTHBIM JEHCTBHEM OyIeT CUMTATHCS JIF000H (akT mpuMeHeHHs (PU3NYECKUM JIMLOM B paMKax
JBO cBonx AyreHTH(pUKAIIMOHHBIX JaHHBIX C ycenHol AyTerTudukanueit n/mmm OI1.

2.3.3. 3akmouenne Jloroopa JIbO ocymecTBisieTcst ocie MpoBeAeHUs HACHTU(GUKAINN (HU3MIECKOTO JIUIa
bankom B mnopszke, NPEeAyCMOTPEHHOM 3aKOHONATENbCTBOM P® u o3Hadyaer B TOM uyucie npueM bankom
(uznveckoro nuila Ha 00CTy)KMBaHHE B PAMKax yCIyT H CEPBHCOB, YCTAHOBICHHBIX HACTOSIIUMHE Y CIIOBUSIMH H/HITH
Horosopom KBO.

2.3.4. HamepeHue BOCIOJIB30BaThCs yciayramMu banka wiau oOpamieHwe B bank Qu3uueckoro nuua, He
UACHTH(PUIUPOBAHHOIO BaHKOM W/MIM NOCTOBEPHOCTh CBEACHMH O KOTOpOM ycTaHoBieHa bankom B mpouecce
VIOPOIIEHHOW WIEeHTHUUKAIMK ¢ ucnoib3oBanneM ECHA, BolpakeHHOe B BHAE HampaBieHns B baHk
COOTBETCTBYIOLIETO 3asBICHUSI B OJIEKTPOHHOM BHJE, NPEIYCMOTPEHHOTO TEXHOJIOTHEW MPHUMEHSIEMOrO
OnektponHoro ceppuca u noamucanHoro [12I1 / [IDI1 ECUA, He sBiseTCs aKIENTOM HACTOSIIUX YCIOBUN H
perynupyercst OTAeNbHBIMU TpaBUiaMu (YCIOBUSIMH), COAEPIKALIIMHUCS B TAKUX 3asBICHUAX.

2.4. [TonoxxeHuss  HacTOSIMX  YCJIOBUM  NOPUMEHAIOTCA, €CJIM HWHOE HE  MIPEAyCMOTPEHO
3akoHoAarenbcTBOM P®d. akmouenune Jlorosopa JIBO He BiieyeT M3MEHEHUS YCIIOBUM M 0053aTEIbCTB 110
Jorosopam, kpoMe kak nopsaka JJbO.

2.5. 3axmouass  [lorosop JBO, CTOpoHBI TNpHU3HAIOT MOPUIUYECKYH0 3HAYUMOCTh JEWCTBHUH,
NPEAYCMOTPEHHBIX HACTOSAIIMMH Y CIIOBHSIMU M 00SI3YIOTCS X BBIIOJHSTH B IIOJIHOM O0OBbEMe.

Horosop JABO sBisiercst Taxoke coriamenreM CTOPOH O MPUMEHEHUH DJIEKTPOHHOIO TOKYMEHTO000pOTa U
UCIOJIb30BaHUH DJIEKTPOHHON MOJIUCH B JOTOBOPHBIX OTHOILICHUSAX.

2.6. bank ocymecteisier JJbO mocpencrsom (Cpenctea JIBO):

2.6.1. HMudopmannroHHOTO OOCITYXHBAaHUS HYepe3 HEHTP HHPOPMAIMOHHOTO OOCTYKMBaHUS KIHUEHTOB
banka (mamee mo texcry — LIMOK) ¢ wucmonb3oBanmeM AOCTYNMHBIX bBaHKy KaHajIoOB CBS3M, a TakkKe IyTEM
NPEIOCTABIICHUS JIOTIOJIHUTEIBHBIX CEPBUCOB HHPOPMHUPOBAHHUS (HAIIPABIICHHUS YBEIOMIICHHIA).

2.6.2. Ceru VYCTpPOWCTB €aMOOOCIYXHBAaHUS C BO3MOXHOCTbIO COBEPIICHUS OTICIBHBIX BH/IOB
(mHAHCOBBIX 1 HE(UHAHCOBBIX OTIEPALIHH.

2.6.3.  IlpemocraBieHusi DIEKTPOHHBIX CEPBUCOB, BKJIOYas cepBuUC JIMUHBIN KaOMHET, a TaKKe HHBbIE
MH(QOPMaIMOHHBIE CUCTEMBI 1 TEXHOJIOTHH, HcToJb3yemble bankom mis neneit IBO ¢ npumenenunem 3/10.

2.6.4. llpusnedyenus IlocTaBIIMKOB IUIATEKHBIX MPHIOKEHUH AN TPEAOCTABICHUS BO3MOXXHOCTU
ucnons3oBanus Kapt ¢ npumenenneM IlnaTeskHbIX NpUIIOKEHHH, B TIOpsiAKe, ycTaHOBIEHHOM [Ipunoxenuem Ne 3
K HACTOSIIUM Y CIIOBUSIM.

2.6.5. Ilpumenenus ECUA, EBC, MudpactpykTypbl iudpoBoro npoduiist uis moaydeHus: (OOHOBIICHYS)
bankom cBenennii (JIOKyMEHTOB) O (pU3MYECKHX JIMIAX B IETSAX NMPOBEJACHUS WACHTH(OUKAIIUNY, TpreMa (TIPUHSATHUS
peLeHui 0 IpueMe) Ha 00CIIyKUBaHUE, 3aKIF0UEHHS JOTOBOPOB, a TAKXKe MIPEJoCcTaBIeHus yciayr baHka B mopsiike,
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM PD.



2.7. JBO npenHa3HadyeHO I BBINOJHEHH bankoMm ¢yHKuui pUHAHCOBOrO M/MiM MH(POPMAIIMOHHOTIO
obciy)kuBaHus (U3NYECKUX JKI. bBaHK caMOCTOSATENbHO ompenessieT OaHKOBCKHME OINEpaluy, YCIyTH |
uHpopMaIuio, JocTynusle B pamkax JBO.

2.8. Bank 00s3yetcs obecrnieunBaTh HHPOPMAIIMOHHYIO Oe30macHOCTh npu npuMenennn Cpeacts JIBO,
a TakKe KOH(QUAESHIIMATBHOCTh HH(pOpMaIMK (IOKYMEHTOB U CBEICHUIT), mosexanieii ooMeHy mexay CTopoHaMu
B pamkax J[bO.

2.9. Odusnyeckoe JHIO caMocTosATeabHO BBIOMpaeTr CpenctBa JIBO, a Takke CcaMOCTOSITEIEHO
obecrieurBaeT MOJKITIOUCHNE CBOMX AOOHEHTCKUX YCTPOMCTB K KaHANaM CBS3HM M (DYHKIIHOHATY, MTPHUMEHICMBIX B
nensx J1B5O.

2.10. bank, mpy HaJTMYMH TEXHIIECKOH BO3MOXKHOCTH, TIPEIOCTABISIET PU3NMISCKUM JIHIIaM BO3MOXHOCTh
obOmena ¢ bankom undopmanmeit (10KyMeHTaMH U CBEICHUSMH) B JJIEKTPOHHOM BHJIE, B COOTBETCTBHU C ITPABUIIAMHU
DJEKTPOHHOTO TOKYMEHTO000pOTa, YCTAHOBJICHHBIMU HACTOSAIIMMH Y CIIOBHSIMHU.

2.11. bank umnbopmMupyer o pekomeHayemblx Mepax OesomacHoctn npu JABO myTtem pasmenieHus
uHpopmaruu Ha CaliTe B BHJE COOTBETCTBYIOIIMX MpaBwi JuO0 mamsTok. [Ipu HeoOxoammocTH, WHPOpMAIHs
MOeT OBITh MpeICTaBIcHa HA OyMaXHOM HOCUTeNe B baHke, ero BHYTPEHHUX CTPYKTYPHBIX OJPA3ICICHHSX.

2.12. Bce cnopel w/wnmm KOHQIUKTHBIE CHUTyanuu paspemarorcss CropoHamMu B A0CYIeOHOM
MIPETEH3NOHHOM TIOPSZIKE C y4eToM TpeboBaHuH 3akoHoAaTenbcTBa PD, HacTosmux Y cinosuit u/mnu JJoroBopa.
2.13. Horosop JIbO nmeticTByeT 6e3 OrpaHUYEHHUS CPOKa.

2.13.1. Kaxmas u3z CtopoH Bupase pactoprayTs Jorosop JIBO.

2.13.2. ®wuszuueckoe nUIO uMeeT MpaBo pactoprHyTh JoroBop JBO obparuBmmces B bank ¢
COOTBETCTBYIOIINM 3asIBIICHHEM.

2.13.3. bBank umeer npaBo pacTopruyth Jlorosop JIbO B 0THOCTOPOHHEM MOPS/IKE B CICAYIOUIUX CIIyYasx:

- OTCYTCTBHE y (huznveckoro juina B baHke NeCTBYIONIMX CUETOB W/WIIM BKJIAJOB B TeueHHe He MeHee 90
(meBSIHOCTO) KaJIEHAAPHBIX THEH;

- HAJIN4ME HEUCIIOIHEHHBIX (U3MYECKUM JIMIOM JICHEKHBIX TpeOoBaHMI 10 oruiaTe yciuyr banka;

- HEOJHOKPAaTHOE HApYLICHHE W/WIIN HEUCTIOJIHEHNE (PU3HMYECKUM JINLIOM HACTOAIINX Y CIIOBHIA;

- npekpamenus J150.

B stom cimyuae JloroBop [IBO cumraercss pacTOPrHyTHIM C MOMEHTAa HampaBieHHUA (U3HMUECKOMY JIUILY
yBeloMJIeHus1 OT banka B mopsiike HHPOPMAIMOHHOTO OOCITY)KUBaHHS, YCTAHOBIEHHOTO pa3AeioM 6 HAaCTOSIINX
Ycenosuil.

2.14. bank BripaBe B 0JIHOCTOPOHHEM MOPSIIKE BHOCUTh M3MEHEHHS B HACTOSIINE Y CJIOBUS WM BBOJHUTH
HOBYIO PeJaKlMio Y CIoBHii ¢ yBegoMieHreM KinenTta mytem pa3merieHus HoBoil Bepcun Y cioBuit Ha Caiite 3a 10
(mecsiTh) KaJICHTAPHBIX THEU 70 JaThl Hadaa €€ JeCTBUS.

dusnyecKkoe JMIO, MPOAOIKas MOJIb30BAThCA YCIyraMd W/WIKM cepBUCaMu baHka B paMKax HacCTOSIIUX
VYcnoBui, mocie BCTYIUIEHUsS] B CHJIy HOBOW peAakuuu Y CJIOBHUH, HOATBEP)KIAET CBOE COIJIACHE U IPHUHUMAET
HOBYIO pEIaKLUIO Y CIIOBUI MOJTHOCTHIO.

3. OPTAHM3ALMA SJIEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. 910 npumensercs CTOpOHaMH UCKIIOUYUTENBHO B PAMKaX HCIIOJIB30BaHUS DJIEKTPOHHBIX CEPBHCOB
B MOPSAJKE, YCTAHOBJIEHHOM HACTOSAIIMMHU Y CIIOBUSAMHE, 00 ['ocynapcTBeHHbIX nHPopMannoHHbIX cucteM (I'HC),
YCTaHOBJICHHBIX 3aKOHOAATENIbCTBOM PD.

3.2 310 cepsuca JInunblil KaOWHET 0OECTIeunBaCTCS IPUMEHEHUEM KOPIIOPATUBHOM HH(OPMAIIMOHHON
cuctembl «BeSafe» (nanee mo texcry — Cucrema «BeSafey»), B pamkax [IpaBuit 3JeKTPOHHOTO TOKYMEHTO000pOTa
KOpIopaTuBHON MHPOPMAaLMOHHOK cucTeMbl «BeSafe», TeKkCT KoTOphIX TpeacTaBieH B ceTH MHTepHeT mo aapecy
www.besafe.ru (nanee o tekcty — IIpaBuna BeSafe).

3akmouenue orosopa 1bO o3nauyaer npucoenunenue puzndeckoro auna k [Ipasunam BeSafe.

Hacrosmum bBank moarsepxknaer ¢akt npucoeanHeHus K ycnoBusiM llpaBun BeSafe na ocHoBanun
COOTBETCTBYIOLIETO CcOTameHus no ucrnonb3oBanuio cepsrca «KFAKTURA.RU».

9JI0 ¢ T'HUC ocymecTBiaseTcss B pamMkax HHGOPMAIMOHHO-TEXHOJOTHUECKOTO B3aUMOJCHCTBHS C
UCIIOJIb30BAaHUEM CHCTEMbI MEXBEIOMCTBEHHOI'O JICKTPOHHOIO B3aUMOEHCTBHS B COOTBETCTBUU C IpaBUIAMHU
(ycmosusimu) atux I'YIC.


http://www.besafe.ru/
http://www.besafe.ru/

3.3. B 3aBuUCHMOCTH OT HCIIOJIE3yeMOTO OJIEKTPOHHOTO CEPBHCA, DJICKTPOHHBIN HOKYMEHTOOOOPOT
MOYKET BKITFOUATh:

- (hopmupoBaHue/uTeHNE DIIEKTPOHHBIX COOOICHNN;

- co3aHue DJICKTPOHHBIX JOKYMEHTOB;

- MapUIpyTU3alHI0 DJISKTPOHHBIX JOKYMEHTOB, BKIIOUasi UX OTIIPABKY, JOCTAaBKY, IPOBEPKY MOJIMHHOCTH,
MOATBEPKICHUE MTOMyYeHHUs, OT3BIB (MIPH HAIMYMHU TaKOW BO3MOKHOCTH);

- y4YeT U XpaHeHHe DJIEKTPOHHBIX JOKYMEHTOB;

- CO3/1aHUE JOIMOJHHUTENBHBIX SK3EMIUIAPOB DJEKTPOHHBIX JOKYMEHTOB ITHOO HMX KOMWH Ha OyMakHOM
HOCHUTETIE.

3.4. dna dbopMupoBaHUS/BU3yaTbHOTO TPEACTABICHUS (UTEHUSI) DIEKTPOHHBIX COOOIIEHUI MPUMEHSIOTCS
DneKTpoHHBIE POPMBI, CITOCOOCTBYIOIIE OJHO3HAYHO OMPEAETUTh CTPYKTYPY M COCTaB CBEIECHUH DIEKTPOHHOTO
COOOIIIeHUSI.

3.4.1. ®opmupoBaHue OJIEKTPOHHOTO COOOINEHUS OCYIIECTBIsAETCS B (opmMare, IMPeryCMOTPEHHOM
MIPUMEHSEMBIM DJIEKTPOHHBIM CEPBHUCOM.

3.4.2.  DnekTpoHHOE COOOIIEHHE CO3[aeTCsi B aBTOMATHYECKOM PEXHME C MPUMEHEHHEM TEeXHOJOTHH
IKCILUTyaTUPYyEeMOro JJEKTPOHHOTO cepBHca, M0 (HakTy 3alOIHEHUS COOTBETCTBYIOLIEH ODNEKTPOHHOH (POPMBL,
onpexaensieMorr bankoMm w/uiny TeXHOIOTHYECKUM TapTHEPOM.

DneKTpoHHbIE (OPMBI MOTYT OTIMYATHCS OT AHATOTHYHON (POPMBI JOKYMEHTOB, TPUMEHIEMbIX B baHke Ha
OyMa)XHOM HOCHTEIIE.

3.4.3. B mensx uabopmupoBanus baHkoM ¢GU3NYECKHX JHI, DIEKTPOHHOE COOOIIEHHE MOXXET UMETh
thopmy CMC-coobmenns n/wnmu PUSH-cooOmienns, 31eKTpoOHHOTO MTHChMa.
3.4.4.  DnekTpoHHBIE COOOIICHUS, HE 3aBEPCHHBIC OJICKTPOHHOW MOANMCHI0, B pamkax /IO HocsT

MHQOPMAIMOHHBIN XapakTep M ciyXar ais oOMeHa uHpopmanueir mexnay Croponamu. Ilonydenme bankom
DNEKTPOHHOIO COOOIIEHHs, HE 3aBEPEeHHOro OJIEKTPOHHON IMOANKCBHIO, HE BieUeT i baHka IOpHAMYEcKUX
MIOCJIE/ICTBUN M 0053aTENBCTB Tiepel PUIUIECKUM JTHIIOM.

3.5. 15t 3ammThl DJIEKTPOHHBIX COOOIIEHUH 0T HECAHKIIMOHMPOBAHHOTO JIOCTYIIA, a TAKXKE LI 00eCcTIedeHus
KOH(HICHINAIBHOCTH, aBTOPCTBA, LEJIOCTHOCTH (COXpaHEHHS HEM3MEHHOCTH) M JOCTOBEPHOCTH MH(OpMALUHU B
JIEKTPOHHOM BH/JIE UCTIONIB3YETCS DIIEKTPOHHAS OJINCh.

3.5.1. Hcnonb3oBaHue ONEKTPOHHON MONNMCH NOATBEPKAAET M yAOCTOBEpsieT (aKT CO3MaHUS
OJIEKTPOHHOI0 IOKYMEHTa U €r0 3aBEPEHHUS OIIPEJEIICHHBIM JIUL[OM.

3.5.2.  bank He mpuHUMaeT B 00pabOTKy WHPOPMAIIUIO B AJIEKTPOHHOM BUJIe Oe3 3aBepeHHsT DIIEKTPOHHOM
MOJIITUCHIO.

3.5.3. B pamkax /10 c¢ ¢uzuyeckMMHU JTUIIAMH MPHUMEHSETCS TEXHOJOTHS MONUCAHHUS JISKTPOHHBIX

nmokymenTos [19I1.

3.5.4. B ciyuasx, yCTaHOBIIEHHBIX 3aKOHOJATENIECTBOM P®, TexHoNMOrHeH NpuMeHIeMoro DIeKTPOHHOTO
cepBUCa MOXET OBITh NMPEILyCMOTPEHO 3aBepeHue (moamucanusi) DnekTpoHHbIX Jokymentos [IOI1 ECUA, npu
yCIIOBUM ycrenHoi ayreHtudukanuu B ECUA.

3.5.5. ONeKTpOHHBIH JOKyMeHT cumtaercs noanucanHbiM [IDII/TIDIT ECUA, ecnu B DneKTpoHHOM
JOKYMEHTE COJEpIKaTCsl CBEACHUS, OJHO3HAYHO YKA3bIBAIOIIME Ha €ro CO3JaHuE ONpEIeNeHHBIM (HHU3NYECKUM
JIWIIOM, & CO3J[aHWEe W/WIM OTHpaBKa JJIEKTPOHHOTO JOKYMEHTa OCYIIECTBISETCS C MPUMEHEHHWEM KITIOUeH
M[B3IV/TISI ECUA.

3.5.5.1. CBenenus, 0IHO3HAYHO YKA3bIBAOIIMMU Ha (uzndeckoe Juo spisitores Oamunust, Mms, OtuecTtBo
Y JIOTIOJTHUTENbHBIE HICHTU(GHUKATOPHI (OAMH M3 JUOO0 MX COBOKYIHOE COYETaHHE): ceprs U HOMEp AOKYMEHTa,
ynocrosepsitomero uynocts, Homep CHUJIC, nomep UHH, nomep Cuera, HoMep (4acTb HOMepa) IeHCTBYIOLIECH
iarexxHor Kaptel, BHyTpeHHUI uneHtudukatop nons3osareis B ECUA (0id) npu ayrentudukannu yepes ECUA;

3.5.5.2. B kauectse kmoueit [1911 npusHatoTcs:

- komOuHauus Jloruna u [laposns ¢pusruecKoro auia, NpouIeamero ABTOpH3alrio B JIEKTPOHHOM CEPBHUCE;

- OIHOPa30BbIi HU(POBON KO, CTeHEPUPOBAHHBIN M HANpaBIeHHBIH baHkoM/TeXHOIOrnYeckuM NapTHEPOM
B BHJE COOTBETCTBYIOILETO YBEIOMJIECHHS Ha o0ble KoHTakTHBIE IaHHBIE (DU3NYECKOTO JIHMIA, H3BECTHHIC
banky/TexHonornueckoMy napTHepy Ha MOMEHT ()OPMHUPOBAHHMS TAHHOTO YBEIOMIICHHS,



- komMOMHaluss Homepa (pekBu3uToB) neirctByromedd Kapret u I[IMH-koma, w/mnmu CVC-koma mnpu
rcnonab3oBaHuu KapThl.

3.5.5.3. B kauectBe kiroua [I9I1 ECHA nmpusnatotcs cBegenus o6 ycnemHoi ayrentudukanuun B ECUA,
BKJIIOYasT WACHTH(PHUKATOP CECCMM M TOKEHBI, IONyYeHHbIE B paMKaX HH(OPMALUOHHO-TEXHOIOTUYECKOTO
B3aumoyeiicteus banka ¢ ECUA mpu Asropuzanuu Gusnueckoro Jumna B DIeKTpoHHOM cepBuce yepe3 ECHUA, B
TOM uuciie ipu ucnonb3opanuu 111 wnu unentudukanuu yepes EBC.

3.5.6. ®wusmyeckoe nUIO 00s3aHO coOMIONATh KOHGUAEeHIMANbHOCTh Kimoder [I3I1. B  ciydae
Komnpomeranuu xmoua [1911, ¢pusndeckoe numo o0si3aHO HE3aMEATUTEIBHO NponHpopMupoBaTh bank mis ero
W3MCHECHHMS. baHK He HeceT OTBETCTBEHHOCTH 3a IIOCNIENCTBHSA, BbI3BaHHBIE Kommpometarmueit wmroda I[1OI1
(hUBNYECKUM JIUIIOM.

3.6. MapmpyTtu3aius DIeKTPOHHOTO TOKyMeHTa obecrieunBaeTcst bankoM / TexXHOIOrHIecKnM MapTHEPOM H
OCYILECTBISIETCS. aBTOMATUYECKUM IIPOLIECCOM, IMPEAYCMOTPEHHBIM TEXHOJIOIHEH NMPUMEHSIEMOro DJIEKTPOHHOTO
cepBuca.

3.6.1. DNeKTpOHHBIH JOKYMEHT CYHMTAETCs OTIPABICHHBIM, €CIM OH OTMpaBieH (PHU3MYCCKUM JIHIIOM,
OPOIIEALINM Tpouenypy AyTeHTHQHUKanuy / ABTOpU3alMK, C MOMEHTa OKOHYaHHS MPOLEAYPHl €T0 MOAMHCAHUS
(bopmupoBaHUsS DIICKTPOHHOM MOITUCH ).

3.6.1.1. Jlns moATBEp:KASHHS OTIIPABKH DIEKTPOHHOTO JOKYMEHTA, a TAKXKE B CIyJasiX, KOTa DJIeKTPOHHBII
CEpBUC UCHONB3yeTcsl (PU3MYECKUM JIMLOM, HE MPOIIeANNM HIAeHTU(UKauuio B baHke, BO3MOXHO MPUMEHEHHUE
JIOTIOJTHATENHHOTO CEKPETHOTO Ko/1a (pPa3oBOro mapods).

3.6.1.2. Ilpm ucnons3zoBanuu B DnektpoHHOM Aokymernte [19I1 ECHUA, ycraHOBIeHHE JTHUIIA OTITPABUBIIETO
OJEeKTPOHHBIN JTOKYMEHT, BKJIIOUYasi Ipoueaypbl AyTeHTH(UKauy / ABTOpU3aINY, OCYLICCTBISIOTCS B TOPSIIKE,
ycTaHoBJIeHHOM s pyHkiuonupoBanus ECUA.

3.6.2.  DNEKTPOHHBIA JOKYMEHT CYHMTAETCs JOCTABICHHBIM (MOJIY4YEHHBIM) MO (aKTy MPOBEPKH €ro
MOJUIMHHOCTH TEXHOJIOTHEW OIJIEKTPOHHOTO CEpBUCA, C MOMEHTA IOATBEPKICHUS TONYYCHHS ODIJIEKTPOHHOTO
JIOKyMEHTa ToiydareneM IyTeM (ukcanud WHGOpMAIMH O TONYYeHUH JHOO0 O OoCTaBKe, TUOO0 O MPOYTEHUH
MOJTy4aTeseM.

3.6.3.  IIpoBepka NOATMHHOCTH DJIEKTPOHHOIO JOKYMEHTa BKIIOUYaeT NpoBepky dopmara 31eKTpOHHOIO
JOKYMEHTa Ha €ro COOTBETCTBHE YCTAHOBJICHHOMY, a TAaKK€ MOJUIMHHOCTH M NPHUHAIJICKHOCTH DJIEKTPOHHON
MOJITIMCH JTUITY, CO3/IaBIIeMy DJICKTPOHHBIN IOKYMEHT.

3.6.3.1. TIposepka IIDI1 ocymectBusiercss bankom / TeXHONOTMUECKHMM MAapTHEPOM C HCIOJIb30BaHUEM
NPOTPaMMHBIX CPENCTB, MyTeM cBepku uHpopmanuu o [I3I1 conepkamelics B DIEKTPOHHOM JOKYMEHTE C
JAaHHBIMHU, IMEIOIIMMHUCS B pacniopsbkeHny y banka / TexHoornueckoro napTaepa.

3.6.3.2. IIposepka [I2I1 ECUA ocymiecTBiisiercs: coorBeTcTBytomuM cepeucoM ECHUA. Tlopmunocts 1911
ECHA noarsepxpaaercst oraeToM o coorsercTuu 11911 nuity, HanpaBuBIeMy DJIEKTPOHHBIM JOKYMEHT.

3.6.4.  DneKTpOHHBIA JOKYMEHT CUMTAETCS] HE TOJIYYEHHBIM /10 MOMEHTA, [TOKA OTHPABUTENb HE MOTYYUT
COOTBETCTBYIOIIETO TOATBEPKACHHS.

3.6.5. Ot3pIB DNEKTPOHHBIX [IOKYMEHTOB HE TMPEeIyCMOTPEH, 3a HCKIIOUEHHEM CIy4aeB, MpsIMO
YCTaHOBJICHHBIX (DYHKIIHOHATIOM HCIOIB3YEMOT0 DJIEKTPOHHOTO CEpBHUCA.

Ecni BO3MOXKHOCTB OT3bIBa DIIEKTPOHHOT'O JOKYMEHTA TIPEyCMOTPEHA MPaBUIIaMHi DJIEKTPOHHOTO CEepBHCA,
OTIIPAaBUTEINL UMEET MIPABO OTO3BATh DJIEKTPOHHBIN IOKYMEHT JI0 MOMEHTA €0 HCIIOTHEHHSI.

OT3BIB DIEKTPOHHOTO JJOKYMEHTA OCYNIECTBIISIETCS] ITyTeM HaIPaBJICHUsS] HOBOTO DJIEKTPOHHOTO JIOKYMEHTA,
COJIep’KallliM OCHOBaHHUE OT3BIBA.

OT3bIB DIIEKTPOHHOTO JOKYMEHTa HE 03HAYAET €r0 y/IaJIeHNE.

3.6.6.  Dtampl MapmpyTH3aIUH DIEKTPOHHOTO JOKYMEHTa MOTYT CONPOBOXKIATHCS COOTBETCTBYIOIIUM
OTYETOM B BHJIE JICKTPOHHOTO MUChMa Ha aapec 31eKTpoHHOo# noutel, CMC-coobmenust / PUSH — cooOmienust 1u6o
MyTeM U3MEHEHUsI cTaTyca 00paboTKK DIEKTPOHHOTO TIOKYMEHTA, PEAYCMOTPEHHOTO TEXHOJIOTHEH DJIEKTPOHHOTO
cepBHca.

®dopma oTHeTa OTnpeNeNsIeTcsi BO3MOXHOCTSAMHU M TEXHHUYECKOH peaniu3aiueil DIeKTPOHHOTO CepBHCa.

Otuer Hampasisiercss Ha KoHTakTHble naHHble (U3MUECKOrO JIMLA, U3BECTHhle BaHKy Ha MOMEHT ero
(dhopMupoBaHus JUOO IOCPEACTBOM OTOOpakKeHHS HH(POpPMAIMM B COOTBETCTBYIOLICH OJeKTpoHHOH (opme
IPUMEHSIEMOTr0 DJIEKTPOHHOTO CEPBHCA.



3.7. CTOpOHBI TIPHU3HAIOT OJICKTPOHHBIC TOKYMEHTHI PaBHO3HAYHBIMH JOKYMEHTaAM Ha OyMa)KHOM
HOCHUTEJIE, HOANNCAaHHBIM COOCTBEHHOPYUYHOM IOAIUCHIO.

OJeKTpOHHBIE JOKYMEHTHI HMEIOT IOPHINYECKYIO CHIIy U BIEKYT HPABOBBIC MOCIEACTBUSI B COOTBETCTBUH C
JEHCTBYIONINM 3aKOHOIaTenbcTBOM Poccuiickoit @enepanuu, a Takke JOrOBOPHBIMH OTHOIIEHUSIMU Mexx 1y bankom
1 (QU3HYECKUMU JIMI]AMU 110 JII00bIM JloroBopam.

DONEeKTPOHHBIA JOKYMEHT (PM3MYECKOTO JHIa, HE MPOLICAIIEero WACHTH(OUKAIUI0 B baHke Ha MOMEHT ero
CO3J1aHMs, IPHOOPETACT IOPUINUECKYIO CHIIy C MOMEHTA IPOBEICHUS TaKoi uneHTuukanuu bankom, B nopsake,
YCTaHOBJICHHOM 3aKOHOJATENIbCTBOM PD.

3.8. @opMaT SJIEKTPOHHOIO JOKYMEHTA ONPEAENSIeTCs] TEKyIIedW TEXHOJIOTHMEH HCHOIb3YEMOTO
OJEKTPOHHOI'O CEPBHUCA, C COACPIKAHNEM 003aTeNIbHBIX PEKBU3UTOB, YCTAHOBJICHHBIX IJI1 COOTBETCTBYIOLIETO BUA
JOKyMEHTa 3aKoHoaTenbcTBoM PO 6o ycnoBusimu oOcmykuBanus B banke.

Daiinbl, BXOAAIINE B COCTaB DJICKTPOHHOTO COOOIICHNS, 3aBEPEHHOT0 DIEKTPOHHON MOAMUCHIO, TPU3HAIOTCS
OJEKTPOHHBIMH JOKYMEHTaMH.

3.9. DJNeKTpOHHBIE JOKYMEHTBI XpaHsATCs baHKOM B AJIEKTPOHHBIX apXxuBax, B dopmMaTe 3IeKTPOHHOTO
JOKYMEHTA, B KOTOPOM OHH OBIJIM CO3JIaHbI.

3.9.1. baHk, B TOM dYHWClIe C TpPUBIEYCHHEM [EXHOIOTHYECKOTO IapTHepa, OOecCIeYMBaeT 3aIIuTy
OJEeKTPOHHBIX TOKYMEHTOB OT HECAaHKLIMOHUPOBAHHOTO AOCTYIIA, HEIPEAHAMEPECHHOTO YHUUTOXEHNUS (MCKaKECHHSA),
UX LEJIOCTHOCTh U JOCTOBEPHOCTh, & TAKXKE BEAECT MX PETHCTPALMUIO M y4YeT IyTeM MPHCBOCHUS DICKTPOHHOMY
JIOKYMEHTY YHUKaJbHOTO HOMepa (MHOTO WACHTU(HUKATOpA), a Takke (UKCHPOBAHUS B aBTOMATHYECKOM PEKHUME
JNeHCTBUII B pamMKax OJEKTPOHHOTO CEpBHCA C HCIOJNB30BaHHMEM MpPOTrpaMMHBIX cpeiacTB banka w/wim
TexHonornyeckoro napTHepa.

CTopOoHBI TPU3HAIOT HMHQOPMAIMIO y4YeTa M PETHUCTPAlUU DJIEKTPOHHBIX JOKYMEHTOB JIOCTOBEPHOH U
CITy’Kallel OCHOBaHHEM IS pa30opa CIIOPHBIX BOIIPOCOB.

3.9.2.  XpaHeHue DNEKTPOHHBIX TOKYMEHTOB OCYLIECTBIISIETCSI B CPOKH, YCTAHOBJICHHBIC ISl XpaHEHUS
NOJOOHBIX JOKYMEHTOB Ha OyMa)KHOM HOCHUTENE 3aKoHOoAaTenbcTBoM P u/mnu npasuinamu banka, Ho He MeHee 5
(TIATH) JTIET C MOMEHTA UX CO3JIaHHS.

ONEeKTPOHHBIN JOKYMEHT, CO3aHHbINH (YU3MIECKUM JIMLIOM, HE IPOIICAINM HaeHTuuKanuo B banke, Moxer
OBITH YHUUYTOXEH 10 ncTeueHnu 30 (TpuanaTH ) KaJleHAapHBIX JHEH ¢ MOMEHTA ero MofyueHust baHkowm, mpu yciaoBUU
MOTEPHU aKTyaIbHOCTU H/WJIM €CIIH, 110 JOCTKEHUH JaHHOTO CPOKa, (PU3NIECKOe JIUIIO TaK U HEe TIPOUAET MPOLeTypy
uaeHtudukanuu B banke.

3.10. bank umeeT npaBo cO3AaBaTh HEOTPAHUUYEHHOE KOJIMYECTBO IK3EMILIAPOB DJIEKTPOHHBIX JOKYMEHTOB, B
TOM YHCJIE HAa HOCHUTEISX pa3iu4Horo Tuma. Kaxiaplli 3k3eMIuisip OIEKTPOHHOTO JIOKYMEHTa SIBIISIETCS €ro
NOJUIMHHUKOM M BOCIIPOM3BOJIUTCS B aHajJormyHoM dopmare 3JeKTPOHHOI'O JOKYMEHTa U COAEP>KaHUU BMECTE C
DIEKTPOHHOU MOAIHCHIO.

3.10.1. ®wusnueckoe JUIO BOPABE MOJYUUTh FK3EMILIIP DIEKTPOHHOTO JOKYMEHTA.

3.10.2. Ilo oraensHOMY 3ampocCy M MPH JTUYHOM MPHUCYTCTBHH B baHke, GU3NYECKOMY JHIy MOXET OBITh
npejicTaBiIeHa Komust DJEKTPOHHOTO JIOKYMEHTa Ha OYMa)KHOM HOCHTEIIE, 3aBepeHHast baHkoMm.

3.10.2.1. Konwus D1eKTpOHHOTO IOKYMEHTa Ha OyMa)XHOM HOCHTEIIE JIOJDKHA COOTBETCTBOBATH TPEOOBAHUSIM
JIEUCTBYIOLIETO 3aKOHOaTeIbcTBa PO.

3.10.2.2. Uudopmanusi, copepkaasics B KOIMK DIEKTPOHHOTO JOKyMEHTa Ha OyMa)KHOM HOCHTEJIE, JOJDKHA
COOTBETCTBOBATh COJCPKAHUIO DIIEKTPOHHOTO JOKYMEHTA.

3.10.2.3. Komust DneKTpoHHOTO JTOKYMEHTa Ha OyMaKHOM HOCHTEJIe JIOJDKHA CoaepkaTh oTMeTKy «Komust
3JIEKTPOHHOTO JJOKYMEHTa», yIOCTOBEPSETCS MOAMUCHIO YIIOJHOMOYEHHBIX JIMII M 3aBepsercs nedathio banka /
TexHOIOrn4eckoro napTHepa.

4. CEPBUC JINYHBII KABUHET.

4.1 bank mnpenocraBisier cepBUC JIMYHBIA KaOWHET TONBKO (PU3UUYECKHM JIMIAM, MPOIIEIIIAM
Unentndukanuio B banke, nmpu Hann4Iuu y GU3NUECKOTO JIUIA TEXHHUECKOH BOZMOXKHOCTH.

4.2, CepBuc JInuHplii KaOWMHET MPEIOCTaBIsSCTCS B BuAe perneHus Ha twiatr@opme Faktura.ru, B
BapHaHTaX, MO3BOJISIONINX UCIOIB30BATh €r0 MOCPEICTBOM BeO-Opay3epoB B cetu MutepHer (MHTEepHET Bepcus)
u/vunu B Bujie MoOMIBHOTO PUIIOKEHHS, YCTAHOBICHHOTO HA AOOHEHTCKOM YCTPOMCTBE (MOOWIIbHAS BEPCHS).
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4.3. dusnyeckoe JUIO CaMOCTOSTEIbHO INPUHUMAET pellleHHe O MOAKIIOYEHUH K cepBUCY JIMuHBIN
kaOWHeT, BBHIOOpPE BapWaHTa €ro WCIOJIL30BaHUA (BEPCHH) M COIVIANIASTCS HECTH PHCKH, CBS3aHHBIE C
UCIIONIb30BaHUEM cepBHca JIMYHBIN KaOMHET, B TOM 4YHCJIE BO3MOXKHOTO HApYILICHUS KOHQHICHIWAILHOCTH U
uenoctHocTH uH(popMmanuu, Komnpomeranun AyTeHTH(OUKAIMOHHBIX JAHHBIX M HEMPAaBOMEPHBIX JEHCTBUIM
TPETHUX JIULI.

44. [Tonp3oBatens cepBuca JIMuHBIH KaOWHET CaMOCTOSITEIBHO W 32 CBOM CUET oOecreyuBaeT
TE€XHUYECKYI0 BO3MOXKHOCTh €I'0 HCIIOJIb30BAaHUS, BKJIIOYAs XapaKTEPUCTUKU INPUMEHSIeMOro AOOHEHTCKOIro
YCTpOMCTBA, YCTAaHOBKY Ha HEro0 COOTBETCTBYIOLIETO0 IIPOIPAaMMHOIO OO0ECI€UEHHs W/WIM NPUIOKCHUH,
HNOJKIIOUCHHE K ceTu VHTepHET, a Takke oOecrneyuBaeT 3allUTy OT HECAHKIHMOHHPOBAaHHOTO MAOCTyNa H
BPEOHOCHOTO POTPaMMHOTO 00ecIeueHHS.

4.5. Perucrpanust B cepBuce Jlnunbiid kaOuHET ocymiecTBisiercss baHkoM Ha OCHOBaHHMHU 3asBICHHUS
(u3nveckoro nuIa, NOJaHHOTO B BaHK MOOBIM JAOCTYIHBIM IS 3TOTO CIOCOOOM: Ha OyMa)KHOM HOCHUTENE MpH
JUYHOM TIPUCYTCTBMM B baHke win B Buae OIEKTPOHHOIO JOKYMEHTa, HampaBieHHoro B baHk mnpu
CaMOCTOSITETTFHON perucTpanuu 0e3 INYHOTO MPUCYTCTBUS B baHKe ¢ HCIOb30BaHIUEM TEXHOIOTHNA DIEKTPOHHOTO
cepBuca, NPeAHA3HAYEHHOTO (MCII0JIb3yEeMOr0) ATl 3THX LIEIeH.

[Tpu mpueme Gpu3MIECKOro JHIa Ha 0OCTYKUBAHHE TIOCIIE HISHTHPUKAINHA (U3NIECKOTO JIAIa 0e3 TUIHOTO
npucyTcTBus B baHke myTeM ycTaHOBIEHHMS W TOATBEPXKIEHHS BaHKOM HOCTOBEPHOCTH CBEICHUII O HEM C
ucnons3zoBanreM ECHUA u EBC B nopsake, ycTaHOBIEHHOM 3aKOHOJATeNbCTBOM PD, nocTyn k cepBucy JInuHbli
KaOMHET MpefocTaBisieTcs 0e3 JONOTHUTENBHBIX 3asSBICHUH 110 YMOIYaHUIO.

451. B xome peructpanMu NpH JUYHOM MpuUCYTCTBHMUM B banke nnbo mocne uaeHTHOUKAIUH C
ucnonb3oBanneM ECHUA u EBC, 3asBurento npucauBaercs Jlorun u ¢popmupyercs Bpemennsiid [lapons. bank
HanpasisieT uH(popmammioo o Jlornne u Ilapone na KoHrakTHble naHHBIE (DU3NYECKOTO JIMIA, YKa3aHHbIE B
3agBieHnd. Hpopmanus HanpaBisieTcs pa3AeibHO APYT OT Apyra B LeisAx obecnedeHns: KOHQUACHINAIbHOCTH.

45.2. Ilpu momydennn BpemenHoro llapons ot banka, 3asBuTens 00s3aH MpU MEPBOM BXOJE B CEPBUC
Jlnanenii kabuHeT cMeHnuTh [lapoib ¢ MCIONb30BaHUEM CPENICTB CEepBHCA, B MPOTUBHOM ciydae, baHK He HeceT
oTBeTcTBeHHOCTH 3a Komnpomeraruio ceenennil. Mzmenenue [1aposst BO3MOXKHO HEOTPaHUYEHHOE KOJIMYECTBO pas.

45.3. B xoxe camocrosarensHol peructpanun Jlornn u [lapons mpucBamBaroTcst JIMYHO (PH3HMUYECKHM
uioM (3asButesieM). TexHosornelt DJNEKTPOHHOTO CepBUCA MOXKET OBITh OTKa3aHO B perucrpanuu JloruHa mo
NPUYHUHE OTCYTCTBUS €T0 YHUKAILHOCTH W/WIIM HECOOTBETCTBHUS TIPaBHIIaM €ro ()OPMUPOBAHHSI.

454. ®dusnyeckoe JULIO CUYUTACTCA 3aPETHCTPUPOBAHHBIM B cepBUce JInuHbld KabuHeT, a yciyra
npenocTaBieHHol baHkoM, ¢ MoMeHTa HampasieHus: bankom nnpopmanuu o Jlorune n/unu Ilapone nubo nocie
NEepBOi ycnemHol ABTOpU3alMK B CEPBHCE IIPU CAMOCTOSATENILHON PErUCTpanyu.

45.5.  Perucrpanus B cepBuce JInuHbIi KaOMHET JOCTYIIHA Npy ycioBuu 3akiroueHus Jorosopa JBO.
4.6. Hoctyn k cepsucy JINYHbBIN KaOMHET OCYIIECTBISETCS IPU YCIOBUU ABTOPU3ALIH.
4.6.1. Bwmecro Jloruna u [laposns, ans ABropuzaiuu B cepBuce JIMUHBIN KaOUHET, MOTYT HCIIOJIB30BaTHCS

ANbTEepHATHBHBIEC CPE/ICTBA aBTOPU3ALIUH, TIPH YCIIOBUH MTPEBAPUTEIBHON aKTHBAIIUK COOTBETCTBYIOIIEH (DYHKIINN
B cepBrce JINUHBIN KaOMHET U MPU HAJTMYNH TEXHUIECKOH BO3MOXKHOCTH.

Hns cBepku ANBTEpHATHUBHBIX CPEICTB aBTOPHU3AIMHM HWCIOJB3YIOTCS TEXHOJOTHH, MPETYCMOTPEHHBIE
MOCTaBIIMKAMHU OTIEPAI[MOHHBIX CHUCTEM yCTAaHOBIIEHHBIX Ha AOOHEHTCKOM ycrpoiicTBe. llpu 3tom, Hu bank, HK
TexHONMOrMYeCKUi apTHEP, HE OCYIIECTBIIAIOT 00paboTKy OMOMETPUYECKHX MTEPCOHATBHBIX JaHHBIX (PU3NYECKOTO
nuna (OTIeYaToK naibla, CHUIMOK JIMIA) M He MIPOU3BOIAT cBepKy BBeneHHoro [IMH-koxa (maposs).

Puck wucnonp3oBaHud AJNBTEpHAaTHUBHBIX CPEACTB aBTOpH3aluM, BKIo4asd ux Kommpomeranuio, HeceT
MOJIHOCTHIO (DU3MUYECKOE JIMIIO.

4.7. B pamkax cepBuca JInunslii kaOuneT cpenctBa Astopm3anum Jlorun u Ilaponms, a Takxke
ATnpTepHAaTHBHBIE  CpPEICTBA  aBTOPW3ALMH,  YCTAHOBIEHHBIE  HACTOSIIMM  pasfeioM,  SBJSIIOTCS
AyTeHTH(OUKATMOHHBIMY JTAHHBIMU, KOTOPBIE UCIIONB3YIOTCS B KAa4eCTBE aHAIOTa COOCTBEHHOPYYHOW TOJIHCH
¢uznveckoro nuua WK a1t QOPMUPOBAHUS €0 DIEKTPOHHOH MOIIHCH.

4.8. JlroOble omepauuy W/WIK CAEIKH, COBEPLICHHBIE C HCIIONb30BaHMEM cepBHca JIMUHBIA KaOuHET
nocie ABTOpU3allUH, TTOATBEPKAAIOT (PaKT MX COBEPIICHUS TUYHO (PU3MUYECKUM JIMIOM, a TaK € MPaBUILHOCTD,
HEM3MEHHOCTh U LEJIOCTHOCTD C(HOPMUPOBAHHBIX UM DJIEKTPOHHBIX JOKYMEHTOB.
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4.9. Jlns monTBep K ACHMSI TEUCTBUMA B cepBHce JIMUHBIN KAOMHET MOXKET MCIIOIB30BaThCS OTHOPA30BHIH
1uGpoOBO KO/, KOTOPHIM HAMpPAaBIACTCS B BHAE OJCKTPOHHOIO COOOMIEeHHUS. ThIl DJIEKTPOHHOIO COOOIICHHMS
ompeJieNisieTcs aBTOMaTHYECKH, B 3aBUCUMOCTH OT TEXHHUYECKHX OCOOCHHOCTEH MCMHONb30BaHMs cepBuca JIMYHbIH
KaOMHET, 1 MOXKeT ObITh npeacTaBieHo B Buge CMC-coo0menns Ha aDOHEHTCKHI HOMEp, 3apeTUCTPUPOBAHHBIN B
cepBuce Jlnunblii kabuner, 6o B Bume PUSH-cooOmieHuss B yCTaHOBICHHOM MPUIOKEHUH Ha AOOHEHTCKOM
YCTPOMICTBE.

4.10. baHk He BemeT akTyaJIpbHOTO TMEPEYHsS Olepanuid W/niH caenok (MHOW WH(OpPMAIH), JOCTYITHBIX
IPU UCIOJIb30BaHMU cepBuca JIMuHbl kKabuHeT. PU3MUECKOE JHMLO JODKHO CAMOCTOSTENBHO O3HAKOMMTBCS C
JOCTYIHBIM (DYHKIIMOHAIOM cepBuca JInynblii kabuHeT. BaHk umeeT mpaso 1o cBoeMy YCMOTPEHHIO YCTaHABIMBATh
(hyHKIMOHA U TOCTYITHBIE ONepaluy B cepBrce JInuHbIid kabuHeT 6e3 JOMOTHUTENFHOTO HH)OPMUPOBAHUSI.

Ouznueckre Juna NOoNIydaloT WHPOPMALUIO O MOPSAKE HCIONb30BaHUS cepBuca JIMYHBIMA KaOMHET TpH
nrnyHOM oOpamennu B bank, uepe3s HUOK nu6o na Caiire.

OyHKIoHan cepBuca JIMUHbIN KaOMHET MOXKET OTINYATHCS OT (PYHKLIMOHANA, IPEACTaBISHHOTO TaTdopmMoit
«FAKTURA.RUpy.

4.11. [Ipu coBepmieHNH oneparyii ¢ UCIOIb30BaHHeM cepBrica JIMUHBINA KaOMHET MPUMEHSIOTCS TIPaBHIIa
DNEKTPOHHOTO JOKYMEHTOOOOpOTa, YCTAaHOBIEHHBIE HAcTosAmmMH YcioBusiMu. [lpm srom bank mnomywaer
MH(QOPMALHIIO O JEHCTBUSX (PU3UUECKOTO JIHLIA, COBEPIIAEMBIX C UCIIOIb30BaHHEM cepBrca JIMUHbINH KaOMHET, B BUIIE
OJEKTPOHHBIX JOKYMEHTOB H/UIIN OTYETOB.

4.11.1. CTOpOHBI IOTOBOPUIINCH, YTO NEHCTBUS (HU3MUECKOTO JIMIa B paMKax cepBuca JInuHbIil kaOuHeT,
SIBIISIFOTCS COOTBETCTBYIOIINM oOpatienneM B baHk 3a yciryramu, a DIeKTPOHHBIE TOKYMEHTHI, COPMHUPOBAHHEIEC U
HarnpasJieHHbIe (U3NYEeCKUM JHUIIOM B baHk mocpenctBom cepBuca JInuHbIi KaOMHET, MPU3HAIOTCS OCHOBAHUEM JIJIS
npoBeneHus bankom oneparuii 1160 COBEPILICHNS CAETIOK U BIEKYT IIOCIEACTBUS, aHATOTUYHbIE COBEPIICHHBIM IIPU
JMYHOM MPHUCYTCTBUM (hr3ndeckoro jauua B banke.

4.11.2. B pamkax ceppuca JIn4abIil KaOMHET, OT3BIB DIEKTPOHHBIX JOKYMEHTOB, BKIIFOUYAs PACTIOPSDKEHUS
Ha NEPEBOJI AICHEKHBIX CPEICTB HE MIPEIYCMOTPEH.

be30T3bIBHOCTh TEpPEBOAA JEHEKHBIX CPEACTB HACTYNAeT C MOMEHTAa IOANUCAHUS (U3UYECKUM JIULIOM
ONEeKTPOHHOTO AJOKYMEHTA, COJEPKAILEro pacopsHKeHNeE O IEPEBOIE JCHEKHBIX CPE/ICTB.

4.11.3. bBe3ycnoBHOCTb omnepaiuii (u3nIeckoro Juia, COBEPIUICHHBIX C UCIIONIL30BaHNEM cepBrca JINUHbIH
KaOMHET, B TOM YHCJE 110 NEePEeBOAY ACHEXKHBIX CPEACTB, HACTYMAET C MOMEHTa MpuemMa baHKOM K MCIOJIHEHHIO
DJEeKTPOHHOTO JOKYMEHTa, COJepKallero mopydyeHue / 3asBieHue / pacnopsbkeHue ¢usndeckoro nuia banky o
COBEPILEHHUH OIEPALMH, YTO IOATBEPKAAETCS COOTBETCTBYIOIINM CTATYCOM OIEPALHH.

4.11.4. Omnepauuy, CBS3aHHBIE C OCYLIECTBICHHUEM IMPEANPHHUMATEIBCKON NEsITEIbHOCTH, B CEpBHUCE
JlnaHbIif KAOWHET HE JTOMYCKAIOTCH.

4.12. 3a coBepiueHHe onepauuii u/niam odciyxuBaHue ceppuca JInunelii kabuHeT TUO0 MperocTaBiIeHIEe
OTJENbHBIX YCIYT B paMKax cepBuca JInunelii kabunet baHk Mo>keT B3MMaTh KOMUCCHOHHOE BO3HarpakaeHnue. bank
UHQOPMHUPYET O pazMepe KOMUCCHOHHOTO BO3HATPAKACHUS B MOMEHT COBEPILEHHUS OTEPAllUH IIyTeM BU3yalbHOTO
NPEJICTABICHUS COOTBETCTBYIONIEH DIEKTPOHHOI (DOPMBI JIO TTONTBEPKICHHS ONepaiy (GPU3NICCKUM JTHUIIOM.

Ecin wmHOEe He ycTaHOBIeHO cepBucOM JIW4HBIN KaOWHET, pa3Mep KOMHCCHOHHOTO BO3HATPaKICHUS
onpexensieTcs Tapupamu.

[lonTBepknmast omepauuio, (U3MYECKOE JHMIO CYUUTAECTCS O3HAKOMIIGHHBIM C pa3MepoM B3UMaeMOro
KOMHCCHOHHOT'O BO3HATPAXKACHUS, IPU HAJIMYMH TAKOBOTO, M COTJIAIIAETCS Ha €ro OIUIaTy.

4.13. bank oGecnieunBaeT (UKCHMpOBAaHUE ONMEPALU W/WIIM CHENOK, COBEPLICHHBIX C HMCIOJIb30BAHHUEM
ceppuca JIMuHbIN KaOWHET.

4.13.1. Bce neiicTBusi, COBEpIICHHBIE C HCIIONb30BaHUEM CepBHca JIMUHBIA KaOMHET PETUCTPUPYIOTCS B
aBTOMAaTH4YeCcKOM pexnme TexHomornyeckum naptHepom — onepatopoM cepBuca «KFAKTURA.RU» mytem BeneHust
COOTBETCTBYIOIIETO JIEKTPOHHOTO JKypHaia.

4.13.2. [lpu HEOOXOIUMOCTH pa3pelIeHus CIOPHBIX BOMPOCOB, CTOPOHBI HCITONB3YIOT HH(POPMAIIUIO B BHJIC
(parMeHToB IEKTPOHHOTO XKypHaja, KOMU DJIEKTPOHHBIX JOKYMEHTOB, W MHOW MH(OpPMAIMM 3aBEPEeHHON U
npenocTaBleHHON TexHomornyeckuM mnaptHepoM — omeparopoMm cepBuca «FAKTURA.RU» no ornensHOMY
3anpocy banka.
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4.14. B pamkax ceppuca JInyHbpli KaOWHET (HU3HUECKOE JHMIO MOJIy4aeT HHPOPMALHI0 O €ro
oOcity>kuBaHuU B baHke OCPECTBOM COOTBETCTBYIOLINX DJIEKTPOHHBIX (JOPM U NPENCTABICHUHN, pealn30BaHHbIX
B uHTepdeiice cepuca JIMUHbI KaOUHET W/WIKM MyTeM HampasieHus ciayxkeOHpx CMC-coobmenuit imm6o PUSH-
coo01eHuil.

HNudopmarust 06 onepanusax (GUHAHCOBOTO XapaKTepa, BKIIOYAs MX CTAaTyChl, JOBOAWTCS B BHJE BBITUCKH
UCTOPHH OTICPAIUii, MPEICTABICHHONW COOTBETCTBYIOIICH DIESKTPOHHON (hOPMOI.

dusnyeckoe JHULIO MOXET CAMOCTOSTENbHO BBIOpAaTh BO3MOXKHOCTh MCIOJIB30BAaHMS JOIOIHUTEIBHBIX
cepBUCOB HH(OPMHUPOBAHUS O COBEPILEHHBIX ONEPALUIX, IPUMEHIEMBIX B baHke, B TOM 4ncIIe 32 OTAENbHYIO IJIaTy,
ycTaHoBIeHHYIO Tapudamm.

4.15. ITonw3oBaTens ceppuca JIMUHBIA KaOWHET corjlamaercs ¢ TeM, 4TO B paMKaxX cepBuca JIMJHBIH
kaOuHeT, baHk nMeeT npaBo orpaHUYMBATH (YCTaHABINBATH) TUMHTBI PACUETHBIX OTIEpaINi, a TAKKE YCTAHABINBATD
WHBIE OTPaHUYCHUS Ha OTEPaLHH.

4.16. Bank mpekpamaer 1160 npuocTaHaBiuBaeT paboTy cepBuca JIMuHbINA KaOWHET NPU HACTYIUICHUH
OCHOBaHUi, YCTAHOBJICHHBIX 3aKOHOIATEeILCTBOM P®, HacToAIMME Y CIIOBUSAMU JIMOO 1O OTCIBHOMY 00paIleHHI0
(hr3mueckoro muIa.

ITpu pactopxenun [oroopa B0, noctym k ceppucy JInaHbIi KaOWHET MpeKpaaeTcs.

[IprocTanoBienne pabOTHI TOJpasyMeBaeT OJIOKHPOBKY IOCTyma K cepBUCY JIMuHBIH KaOWHET w/nim
OrpaHUYEHHE B COBEPLICHUH OTIACIIBHBIX ONEPaLUil ¢ UCIIOIb30BaHUEM cepBrca JInuHbIil KaOUHET.

[Ipexpamienne Wiy MPUOCTaHOBICHUE paboThl cepBuca JInmuHbii kabuHeT HEe ocBOOOXKHaeT CTOPOHEI OT
WCTIOJIHEHHS CBOUX 0053aTENCTB, BOSHUKIINX JO MOMEHTA COOTBETCTBYIOIIETO COOBITHS.

4.17. [Tpu HEBO3MOKHOCTH TPENOCTaBIICHHUS cepBHca JIMUHBIH KaOWHET MO TEXHUYECKUM JIMOO MHBIM
npuunHaM, bank pazmemaer 00 3tom uHpopMmanuio Ha Caiite 100 B BUAE CIY)KEOHOTO COOOIICHHS MM MHBIX
WHCTPYMEHTOB, TIPEAYCMOTPEHHBIX cepBHCcOM JIMUHBII KaOMHET.

4.18. B pamkax cepBuca Jluunbelii kabuHer, baHK mpemocTaBisieT (U3MYECKUM JHUIAM JOCTYH K
onepauusiM B Cructeme ObICTPBIX IIATEXEH.

Oxazanne bankom ycnyr ¢ ucnons3oBanneM CHcTeMbl OBICTPBIX IJIATEXKEHW OCYLIECTBISIETCS B MOPSAKE,
ycTaHoBJIeHHOM [Ipunosxenrem Ne 2 K HACTOSIIUM Y CIIOBUSM.

5. UCITIOJIb3OBAHUE YCTPOMCTB CAMOOBCJTYXKMBAHMSL.

5.1. bank mnpemocraBisier QpuU3MYECKHM JIMIAM BO3MOXKHOCTH IIPOBEACHUSI OAaHKOBCKHX OIEpaluid ¢
WCIIOJIb30BaHUEM Y CTPOHCTB CaMOOOCITYKMBaHUs IPU HAIWYMN TEXHUUECKONW BO3MOKHOCTH M C HUCIIOJIb30BAHUEM
Kapr.

5.2. YcrpolicTBa caM000CTy)KHBaHUsI TIO3BOJISIIOT OCYILIECTBIISTH ONEPAIMK ¢ HATMYHBIMH JICHEKHBIMH
cpelacTBaMH JHOO OCYIIECTBIATH Oe3HaNW4YHBIE pacueThl C HCIoNb30BaHMeM Kapr, a Takxke yHpaBisTh
¢ynkuuonanom Kapr. Ilepedenp omeparwii, JOCTYHNHBIX B YCTPOWCTBax CaMOOOCITY>KUBaHHS, OMPEACIICTCS
TEXHUYECKUMH OCOOCHHOCTSIMH KaXKIOTO YCTpOicTBa CaMOOOCHYXXMBAaHUSI B OTICNBHOCTH. baHK He Benmer
aKTYyaJbHOTO MIEpEyHs onepanuid B Y CTpoicTBax caMo00CTyKUBaHUSL.

5.3. Hoctyn k ¢yHKuMoHany YCTpOWCTB caMOOOCIY>KMBaHHSI OCYLIECTBISAETCS NpPU YCIOBHU
AyTeHTH(UKAIINH C UCTIOJIB30BaHUEM AelcTByIommel KapTsl.

Ayrentudukanus noareepxkaaer Waentuduranuio ¢usmueckoro nuua bankom mo Homepy Kaptel c
MOJTBEPKEHUEM €€ HCII0JIb30BaHMsI HA OCHOBAaHUHU BBeJIeHHOT0 KoppekTHoro [TMH-koxa.

[Ipu wucnonb3oBanum YcrpoiictB  camooOciykuBanusi, Homep Kaptet u [IMH-koxm sBusitoTcs
AyTeHTH(UKAMOHHBIMEA JITAHHBIMH, KOTOpPBIE HCIIOJIL3YIOTCS B KayecTBE aHallora cOOCTBEHHOPYYHOH MOIIUCH
Biaaeabia Kaptel w/uium st popMupoBaHust DISKTPOHHON HOITUCH.

JlioOble omepalid  W/WIM  CHEJKH, COBEPIICHHbIE B  YCTPOHCTBAX CaMOOOCTYy)XMBaHHS  IIOCHE
AyTreHTH(UKAINH, TTOATBEPKAAIOT (AaKT WX COBEPILICHUS JIMYHO (PU3MUECKUM JIMIIOM, a TaK K€ NPaBHIBHOCTD,
HEM3MEHHOCTh U LEJIOCTHOCTD C(POPMHUPOBAHHBIX UM DJIEKTPOHHBIX TOKYMEHTOB.

54. [Ipu coBepumiennn omepanuii B YCTpOWCTBax caMo0OCTy)KMBaHUs MpuMeHsIoTcs npasuia 2/10,
YCTaHOBJIEHHBIE HACTOALIUMHU Y CIIOBUSMHU.
5.5. 3a coBepiieHHE oOmepanuii B YCTPOHCTBAX CcaMOOOCIy)XMBaHHS baHK MOXKeT B3UMaTh

KOMHUCCHOHHOE BO3Harpaxzaeaue. bank wuHbDOpMuUpyeT (H3WYECKMX JHII O pa3Mepe KOMHUCCHOHHOTO
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BO3HAIpaX/ICHUsd B MOMEHT COBEpILEHMS OIEpPaLlUM IyTEM BHU3YaJbHOI'O IIPEJICTABICHUS COOTBETCTBYHOLICH
DneKTpOHHOH (OPMBI B MEHIO Y CTPOHCTBA caMOOOCITYKUBAHUS 10 TIOATBEP)KIACHHS ONepaiuyl PU3NIECKUM JIUIIOM.

Ecnum mHOe HE yCTaHOBJIECHO YCIIOBHSMH COBEPIIEHHS ONEpalid B MOMEHT MCHOJBb30BaHUs YCTpoiicTBa
CaMoO0O0CTyKHBaHUS, pa3Mep KOMUCCHOHHOTO BO3HArpakJAeHus onpeaeisiercs: Tapudamu.

[MonTBepkaast omepauuio, (U3NYECKOE JIMIO CUYUTAETCS O3HAKOMJICHHBIM C Pa3MepOM B3HMaeMOro
KOMHCCHOHHOT'O BO3HATPaXKACHUS 1 COTJIAIIAeTCs Ha €To OIJIaTy.

5.6. Onepauyu ¢ HaTUYHBIMH JICHEKHBIMH CPEICTBaMH B Y CTpOMCTBaX caMOOOCITy>KUBaHHMS
OCYILECTBIISIFOTCS IIyTEM BbIa4U IE€HEKHBIX CpeAcTB co CUEeTOB M/MIM 3a4UCIICHUS IEHEXHBIX cpeacTB Ha Cuera.

5.7. IIpu cosepmennn B YCTpOWCTBaX CaMOOOCTYXHBAHHS OIEpalMid C HAIWYHBIMH JICHEKHBIMU
cperncTBamMu (TpueM/BbInava), CyYMMBI JE€HEKHBIX CpEJICTB, IONYYCHHBIE B pe3yibTaTe mepecdyera OaHKHOT
YCTpoHCTBOM CaMO00CTyKUBaHUSL, KOHTPOJIUPYIOTCS HU3NUIECKUMHU JTULAMH CaMOCTOSITEIbHO.

5.7.1.  Bank rapantupyer Bbady Y CTPOHCTBaMHU CaMOOOCTYKHUBAHUS TUIATEKECTIOCOOHBIX M HE MMEIOIINX
NPU3HAKOB TOAMENIKA OaHKHOT B CYMME HAIMYHBIX JCHEKHBIX CPE/ACTB, 3asBICHHON (U3MUECKUM JUIIOM IS
BBIJa4H.

5.7.2.  BaHk ocraBisieT 3a cOO0H MpaBo OMpECICHUs BATIOTH 1 HOMHHANA OaHKHOT MPH pHEeMe/Bblaue
JCHEXHBIX CPEICTB B Y CTPOMCTBAX caMOOOCITy>KUBaHUS UCXOSl U3 UX TEXHUYECKOH 0COOEHHOCTH.

5.7.3.  Ilpu BHeceHHU ICHEKHBIX CPEICTB, 0AHKHOTHI, HE MPOIIEAIINE MPOIEAYPHl KOHTPOJISI B PE3yIbTaTe
nepecyeTa, aBTOMaTH4eCKU BO3BPAILIAIOTCS BHOCUTENIO U HE YUUTHIBAIOTCSL B CyMME TIOIIOJIHEHUSL.

5.8. Omnepanuu B YCTpoicTBax camMOOOCTYyXKUBAHHS, MMPOBOJANMEIE B BAIIOTE, OTIUYHON OT BAIFOTHI
CuetoB (Kapt) nmojurexar KOHBEpTaIlUH 110 KypCy, ycTaHOBIeHHOMY Tapudamu.

5.9. bank BrpaBe BBOJAWTH JTUMUTHI (OTpaHHUYCHHSI) HA COBEPIICHUE ONEPAllUil 1/UIH TOTIOJIHUTEIbHBIC
MepHI TI0 0e30IaCHOCTH, HAMpaBlieHHbIC Ha TPEJOTBPallIeHHUE HEPAaBOMEPHBIX JEHCTBUM TPETHHX JIUII.

5.10. O coBeplUICHHBIX oONepanusix B YCTPOHCTBax caMooOCITyKuBaHMs, baHK HH(MOPMHpYET MyTeM
0TOOpaKCHHS COOTBETCTBYIOIICH HHPOPMAIIMK Ha SKPaHe Y CTPOMCTBA CaMOOOCITY)KUBaHUS H/HJTU MIPEI0CTABICHUS
Yyeka O COBEPILEHHOM omepauuu Ha OyMakHOM Hocutesne. (duzndeckoe JIHIO CaMOCTOSTEIBHO ONpenesseT
HEOO0XOIUMOCTD YeKa IIyTeM BbIOOpa COOTBETCTBYIOIIECH (YHKIIMH B MEHIO Y CTPOICTBA CaMOOOCITYKUBaHUSL.

5.11. B cayuae 3axBata YcTpolcTBOM camooOcmyxuBaHusi KapTel 1100 NEHEKHBIX CPEICTB, HAIUUHSA
pasHorjacuii Mo pesynbTaTaM Iepecuyera OaHKHOT JHOO IO WHBIM, BBI3BIBAIOIIMM COMHEHHS, OIepalusM,
COBEPIIICHHBIM B Y CTPOUCTBAX CaMOOOCTYKMBAHHMSI, CIIOPHBIC CUTYAIlMU Pa3peliacTcs B MPETCH3NOHHOM MOPSIKE
TIpH JIUYHOM OoOpatieHun B baHk.

6. ”THOOPMALIMOHHOE OBCIIY>XXMBAHUE.

6.1. [Tpy HAIMYKMK TEXHUUECKON BO3MOXKHOCTH baHK MpeocTaBiseT BOZMOKHOCTh HH()OPMAIIMOHHOTO
oOciykuBanusg uepe3 omeparopa LIMOK, Brimowas tenedoHHYI0O CBSI3b W/HWIM DIEKTPOHHBIE KaHAJbI
B3aUMOJICHCTBUS, JINOO B aBTOMATHYECKOM PEXKHME C ITOMOILBIO CEPBUCOB KOPOTKUX COOOIIEHHUH, UCIIOIb3yEMBIX
Bbankom.

6.2. HHOK ocymectBasier paboTy U JOCTYIEH sl B3aUMOAEHCTBHA C ONEpaTopaMu Mo TejaedoHy B
HIepHOJT BpEMEHH 10 MeCTy HaxoxaeHus banka (T.YIbSHOBCK):

IMonenensauk — Cyo6ota ¢ 08.00 10 20.00

Bockpecenne n npazgangasie 101 ¢ 09.00 mo 18.00.

Hanpasnenue wHpOpManuu B 3JIEKTPOHHOM BHUJIE C HCIOJIH30BAHUEM JIOCTYITHBIX JJIEKTPOHHBIX KaHAJIOB
B3aUMOJICHCTBUS MOXKET OCYIIECTBISITHCS B IFOO0OE BpeMs, Py 3TOM baHk rapaHTHpyeT npodreHre nHpopmMarmu, a
TaKXe OTBET omeparopa B nepuoj padouero spemenu LHUOK.

6.3. UndopmanmonHoe o0ciy>KuBaHKe MO UCHOIB30BaHMIO KapT, a Takxke B paMKax Mep, HalpaBJIeHHBIX
Ha MPOTUBOJICHCTBUE COBEPILIECHUIO HECAHKIIMOHMPOBAHHBIX ONEpalyil M CHWKEHHIO PHCKa XMIIEHHS JECHEXHBIX
cpeAcTB (U3NUECKUX JIUL, OCYLIECTBISIETCS B KPYIJIOCYTOYHOM pPEXHME, C NMPUBJICUCHUEM B Hepabouee BpeMs
[HUOK TexHOMOrHYECKHX MapTHEPOB, OOECIIEYMBAIONIMX TPOIIECCHHIOBOE OOCITY)KMBaHHE /WU MOHUTOPHHT
olepaluil ¢ UCTIOIb30BAHUEM IEKTPOHHBIX CPEICTB IUIATEXKA.

6.4. Wudopmanns o HoMepax TeneOHOB, MEKTPOHHBIX KaHAIAX B3aMMOJCWCTBHS pa3MellacTcsi Ha
Caiire. duU3MIECKOE JUIIO CAMOCTOSTEIHHO BBIOHMpAET YIHOOHBIN CIOCOO B3aWMMOJIEHCTBUS M HECET BO3MOJKHEIC
pacxofisl, 00yCIOBICHHBIE TIPEAOCTABICHUEM YCIYT CBSA3U COOTBETCTBYIOIIUM OTIEPATOPOM.
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6.5. Oopariasch B [IMOK, ¢pusudeckoe MU0 OCO3HACT, YTO UCIOJIb3yEeMbIe KaHaJIbl TeJC(POHHOM CBI3H
U DJIEKTPOHHOTO B3aWMOJCHCTBHS HE SBIAIOTCS O€30MacHBIMH Ul Tepefayd HHGPOpPMAIMH, TeM CaMbIM
COIJIAIIaeTCs HECTH BCE PUCKH CBS3aHHBIE C BO3MOXKHBIM HapylleHHEM KOH()HUICHLIMAILHOCTH, BO3HUKAIOIINE
BCJIEJICTBHE TaKOro 0OpalieHusl.

6.6. Bank ¢ukcupyer obpamenust B [IUOK nyrem 3anucu BeneHus Tene(GOHHBIX Pa3roBOPOB H/HITU
COXpAHEHHUsl CBEICHHU DICKTPOHHOW MEPENHMCKU, TeM CaMbiM HWHPOPMHUpPYET (U3NUECKUX JHI O BO3MOKHOM
UCIIOJIb30BaHUU PE3YNIbTAaTOB TaKOW (DPUKCAIMK B paMKaxX CBOCH NESITENbHOCTH AJISl OKA3aHUS yCIyT W/WIH 3alUThI
coOcTBEeHHBIX UHTEpecoB. IIpu 3TOM cpok xpaHeHus nonoOHoU nHpopmannu B banke He orpaHuyeH.

6.7. B pamkax wabpopmannonnoro obcmyxwuBanus L[[MOK mnpencraBmser oO0myro (crnpaBOYHYIO)
MH(QOPMAIIIO O MECTAX, MOPSIIKE U YCIOBUAX 00CIyKuBaHUA B baHke BceM (pU3nIeCKUM JIMLAM.

6.8. KondunenunansHas nadopmanusa mo odciyxxuBanuio B banke, a Takke HeQUHAHCOBBIE yCIYTH
NPEAOCTABISIOTCSA (PU3UUECKOMY JIMILY UCKITIOUUTEIBHO MIPH YCIOBUH €ro AyTeHTH()UKALUH.

6.8.1.  Ayrentudukauus ¢usnyeckoro auna ocymectsisercs no KogoBoMy ciosy.

6.8.2. B mensax Ayrentudukanuu 6e3 npumenenus KomoBoro cioa, bank MoxeT MCMONb30BaTh UHBIC
AyTeHTH(UKAIMOHHBIE TaHHbIE, N3BECTHBIE baHKy Ha MOMEHT oOpamieHnsi GU3NUECKOTo JIMIA, a UIMEHHO, HO HE
orpaanumnBasich: Gamvunmst, Wwms, OrtdectBo m KoHTakTHBIE MaHHBIE, TUOO WHBIE CBEICHUS, HMMEIOIINECS B
pacnopsbkeHun y banka.

6.8.3. Ilpm HamMumM TEXHWYECKOWM BO3MOXKHOCTH, baHK MoxeT chopMHUpOBaTH W HANpPaBUTh Ha
KonTakTHBIE HaHHBIE (PU3NIECKOTO JINIA, U3BECTHBIE baHKy Ha MOMEHT er0 OOpaIlleHus, CEKPETHBIN OHOPA30BhIi
napoins. [loaTBepkaeHne QpuU3MYECKUM JIMIIOM 3HAYCHHS HAlpaBlIeHHOro baHKOM OJHOPa3oBOr0 Mapods, OymeT
03HayaTh (akT ero AyTeHTH(pHUKALNH.

6.8.4. CeeneHusi, 3asiBlIcHHbIC (PU3nUecKuM JUIIoM ripu oOpamenuu B [IMOK u noareepkaeHHbie bankom
B xozae ero AyreHTH(dukanuu, npusHatoTcs CTOpoHAMH B KadecTBE aHaJora COOCTBEHHOPYYHOW MOJIIMHCH
(hr3mueckoro muIa.

6.8.5.  ®usmueckoe JMLO coriamaercs ¢ TeM, 4ro ero oopamenue B LIMOK, npu ycinoBur KOppeKTHOH
Ayrentudukanuyu baHkoM, siBIsSieTCS COOTBETCTBYIOIINM 3asiBICHEM Ha NOJIy4eHHe yciayru B banke u npusHaercs
PaBHO3HAYHBIM JOKYMEHTY Ha OyMayKHOM HOCHTEJIE, TIOAIMCAHHBIM COOCTBEHHOPYYHOM NOAMNCHI0, KOTOPOE UMEET
IOPUINYECKYI0 CHJIy M BJICUET IMPAaBOBBIC IMOCIEICTBHS B COOTBETCTBUHM C JIEMCTBYIOUIMM 3aKOHOJAATEIHCTBOM
Poccuiickoii @eaepannu, a TAaKKe TOTOBOPHBIMH OTHOIIEHUIMU CTOPOH.

6.8.6. bank BripaBe noTpeOOBaTh OT (PU3NUECKOTO JIMIA JOKYMEHTAIBLHOIO MOITBEPKIACHUS 00palleHus B
HWOK B BHAE COOTBETCTBYIOIErO 3asBICHUS HAa OYMa)XHOM HOCHTENE C YCTAHOBJIEHHEM CPOKOB TaKOTO
HOJTBEPKICHHUS.

6.9. IIUOK He ocymiecTBISIET ONepauuy C JEHEKHBIMH CPEICTBAMH, BKIIIOYAsl IIPUEM H/MIM OT3BIB
PacIopsHDKEHUM Ha MEPeBOJL ICHEKHBIX CPEICTB, M HE NIPEJOCTaBIseT HHPOPMALMIO (PHHAHCOBOTO XapakTepa.

6.10. B cnywasx, ycTaHOBIEHHBIX 3aKoHOAaTenbcTBOM P®, JloroBopom, bank BmpaBe ocymiecTBISTH
WHQOPMaIMOHHOE B3aUMOJICHCTBIE ¢ (PH3MUECKUMU JIMIIAMH C HCIIOJIb30BaHUEM TeIe(hOHHBIX 3BOHKOB H/WJIH ITyTEM
HaIpaBJICHUsI yBEJOMIICHHUI.

6.10.1. Bamk ocymiecTBiser WHQOPMAIMOHHOE B3aUMOJCHCTBHE W/WIIM OCYIIECTBISIET PACCHUIKY
YBEJIOMJICHUH HCKIIFOUYUTEIHHO C UCTIOJIb30BAHUEM CEPBUCOB:

- TenepoHHOW CBs3u 1Mo Homepam Tenedonon: 8-800-707-55-99 nmbo 8-8422-555-999,
3aperucTpUpoOBaHHbIX 3a baHkoM;
- CMC-coo01eHnii ¢ KOPOTKOTO HOMEpa, 3aperMcCTPUpPOBAHHOIO moja uMeHeM VenetsBank wnm

Venets-Bank, B 3aBucuMocTd OT Mozend AOOHEHTCKOTO YCTPOHCTBA;

- PUSH-coobuienuii, B paMkax MoOOHIIBHBIX TPUITIOKEHUH;

- DJIEKTPOHHOM 1MouThl baHKa ¢ TOMEHHBIM UMEeHeM (@venets-bank.ru;

- Meccenmkepa WhatsApp, ¢ OusHec-akkayHToM BeHenbaHk, 3aperucTpupoBaHHOTO 32 HOMEPOM
8-8422-555-999;

- Meccenmkepa Telegram ¢ umenem monbs3oBares @Venetsbank bot;

- OmsHec-mecceHkepa Jivosite, pasmemennoro Ha Caiite;

- MOHUTOPHHIA OIEpaluil 0 NepeBOy ACHEXHBIX CPEICTB, HAIIPABIEHHOI'O Ha NMPOTHUBOACHCTBHE

COBEPILCHHUI0 HECAHKIMOHMPOBAHHBIX ONEPAaLUil W CHIKEHUIO PHUCKA XMIICHUS JEHEKHBIX CPEACTB,
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MIPEI0CTaBIAEMOro TEeXHOIOTHYSCKUM IApTHEPOM C MCIIOJIb30BaHHEM HoMepa TeiedoHoB: 8-383-230-38-70

6o 8-383-335-8-88.

6.10.2. [Ina AOCTaBKM YyBEJOMJICHHWH W/WIM COBEpIICHUS TeleQOHHBIX 3BOHKOB, bBaHK wHCHOIB3yeT
KonrtakTHble naHHbBIE, U3BeCTHBIC baHKy Ha MOMEHT UX (POPMHUPOBAHUSL.

6.10.3. Cmnoco6 u cpeacTBa HHGOPMAITMOHHOTO B3aUMOJICHCTBYS BEIOUPAIOTCS BaHKOM CaMOCTOSATENBHO.

6.11. B pamkax oocnmyxusanus Kapr, bank mpegoctapiseT BO3MOKHOCTb HCIIOIB30BaHUS CEPBUCOB KOPOTKHX
cooOuIeHunil, MO3BONSIOMINX BiaaedblaM KapT B omepaTHBHOM peXHME CaMOCTOSITEIBLHO OCYIIECTBISTH 4YacTb
onepauuil W/win Mony4aTb MH(POPMALMIO O COBEPIICHHBIX ONEPaLMsX JIMOO O TEKYIIEM COCTOSHHMU JEHEKHBIX
CpPEICTB.

6.11.1. Baanenen Kaprel caMOCTOATENBHO IPUHUMAET PEILICHHE 00 HCIIONB30BAHUN CEPBHCOB KOPOTKHX
COOOLIEHUI 1 HECET N3EPIKKH, CBSI3aHHBIE C UX HCIIOJIb30BAaHHUEM.

6.11.2. Ilpu WCHONB30BAaHMM CEPBHUCOB KOPOTKHX COOOLICHWI BO3MOKHO B3MMaHWE IUIaThl baHkoMm B
cootBercTBHU ¢ Tapudamu 1ud0 onepaTopom CBs3H, Y KOTOPOTO 3apETUCTPUPOBAH aDOHEHTCKUI HOMeEp TenedoHa
Brazenbia Kapter.

6.12. Ucnonb3oBanue cepBrica KOpoTkux coobiennit CMC-undopmupoBanue.

6.12.1. TIlomkmouenue cepBuca CMC-uHPOpMUPOBAHHE OCYIICCTBISICTCS 1O OTIACILHOMY 3asiBICHHIO
(hr3mueckoro muIa.

6.12.2. B pamxkax cepsuca CMC-urdopmupoBanne baHk ocylecTBiseT nepeaady Ha aDOHEHTCKHIA HOMEP
TenedoHa, yKa3aHHBINH ¢usndeckuMm nuioM B 3asBieHnd, CMC-coobmenuit oo PUSH-coobmenuit (mpu
WCTIOTB30BaHUH (PU3NIECKIM JINLIOM cepBrca JInaHbIi kaOuHeT B Bule MOOMIHHOTO MPUITOKEHNS) ¢ HH(OpMaIueit
0 COBEPILEHHBIX OMepaIyiX U OCTaTKe ACHEKHBIX CPEJICTB.

6.12.3. PUSH-coo0mieHus uMeroT npuoputeT 1o otHomeHuo kK CMC-coobiienusM. [1pyu HeB03MOXKHOCTH
nocraButh PUSH-coo0111eH1E, OCYIIeCTBIIAETCS MOBTOpHAs nepenada nadpopmaiun B Bujge CMC-cooOmieHus.

6.12.4. Jns nmocraBku CMC-cooOmieHui HUCHOIb3yeTcss KOPOTKUH HOMep mmoja uMeHeMm VenetsBank.
Hocraska PUSH-cooOmiennii ocymiecTBisercsi HocpeacTBOM MoOMIBHOTO NMPUIIOKeHUs cepBrca JINIHbIM KaObuHeT.

6.12.5. ®wusznueckoe IULO MOKET GOPMUPOBATH M OTHPABIATH HAa KOpOTKH HOMep 6470 CMC-coobuienue,
coJieprKalliee TEKCT C 3allpocoM JUIs NOoTydeHust yciayru banka.

6.12.5.1. ®opmar CMC-coobuienus, BKIIIOYas IepeueHb KOMaH A U npouyeld nHpopMalnu, pa3MeniaeTcst Ha
Caiire.

6.12.5.2. Ycnyra mnpenocraBisieTcss IMyTeM Iepefadd ornpaButedro orBeTHoro CMC-coobmenus ¢
3anparimBaeMoil uHpopMmaluen, eciu 1o pesyiabratam 00padoTku CMC-cooOIeHHs yIaloch OJIHO3HAYHO
OmpeNieNiuTh OTmpaButTenss u mpodecTb (opmar CMC-cooOmieHus. B TpoTHBHOM ciydae, OTHpPaBHTEINIO
Hanpasjsiercss CMC-coo0iienue ¢ npock0oii o0patuthes B bank nubo o HeBepHOM (opmare. Jlis 1OCTaBKH
orBeTHOro CMC-coo011eHus HCIIOIb3YETCS KOPOTKUI HOMEp C 3aperucTpupoBaHHbIM uMeHeM Faktura.ru.

6.12.5.3. AyrenTudukanus (U3NYECKOTO JIMIA OCYMIECTBIACTCS MO a0OHEHTCKOMY HOMepy TelnedoHa,
3aperucTpUpOBaHHOrO B paMkax cepsuca CMC-uHpopMupoBaHHus.

6.12.6.4. Ycnyra nnatHas. CTOUMOCTB YCIIYTH 3aBHCUT OT OIEparopa CBSI3H U JOBOAMUTCS 10 (PU3MIECKOTO
nvna B Buje CMC-coo0IieHust 0 TIOATBEPKACHUH OIlepalii. Y CIIyra CYUTACTCSl OKa3aHHOM, eCii PU3HYECKOE JTUIIO
nosyuuT 1000e CMC-coo0liieHre B paMKaX CEpBHCA.

7. KOHOUJEHIIMAJIBHOCTD 1 ITEPCOHAJIbHBIE TAHHBIE

7.1, CTOpoHBI IPUHUMAIOT Ha ce0s 0053aTe/IbCTBO PacCMaTPHUBATh BCIO MHPOPMAIIHIO, TIOIYYCHHYIO B
pamkax [loroeopa JIBO, xak KOHDUACHIMAIBHYIO U HE TOJUICXKAIIYIO Pa3rJIalICHHUIO, 38 UCKIFOYEHHUEM CITyJacs,
MPSIMO YCTAHOBJICHHBIX 3aKOHOIAaTENbCTBOM PD.

7.2. Bbank obecnieunBaeT Oe30macHOe XpaHEHNE U TEXHHUYECKUE TpeOOBaHUs 110 00paboTKe HHBOpMAIIHH,
nonyyeHHoi B pamkax JIBO, B cooTBeTcTBUU ¢ 3aKkOHOAATeNbCTBOM PD U HacTosiiuMu Y CIOBUSIMH, B TOM YHUCIIE
COOCTBEHHBIMHU CHJIAMH H CPEJICTBAMHU JTHO0 MpHuBieKas TeXHOIOTHYECKIX TapTHEPOB.

7.3. KoudunennuanpHocTh 1 3ammra uHpopMmanmu y TexHomorndeckux naptHepoB / [locTaBmukoB
TUTATEXKHBIX MTPUIOKEHUH JOCTHTAeTCSl COOTBETCTBYIONIMMHU TPEOOBAHUSMHE JIOTOBOPOB (COTITANIICHUH) C HUMH.
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7.4, dusnyueckue auIa 005M3aHbl XPaHUTh B TaifHE CBEICHMs, ToJydeHHBIE B pamkax JIBO, Bkimrodas
AyTteHTH(UKAIIMOHHBIE JaHHBIE, KOJbI, TAPOJIH U WHBIE CBEICHHS, COCTABIIIONINE TIEPCOHATBHYIO HHPOPMALHUIO, a
B ciyyae ux Kommpomeranun, He3aMeATuTeNbHO NpornH(popMupoBats baHk.

7.5. O0paboTka MEpCOHANBHBIX JaHHBIX (PU3MYECKOTO JIMIA OCYILECTBISETCS B COOTBETCTBUU C €rO
corlacusiMU (paspelieHusIMI ), TpeocTaBleHHbIMU banky B pamkax Jlorosopa JIBO, oTnensHeix JJoroBopoB u/umu
OTICNbHBIX 3asBICHUH Ha moiydyeHue yciayr banka nu00 mpeaocTaBICHHBIMH (DU3UYECKUM JIMIIOM B
Wndpactpyxrype LI

7.6. 3akmmouas Jlorosop J1bO, pu3mdeckoe IMII0 TOHUMAET M OCO3HAET, uTo 11 opranu3anun JJbO bank
UCIIOJIb3YyeT NH(GOPMALIMOHHBIE CPEACTBA, TEXHOJIOIMH, IPOTPaMMHOE 00ECIICUEeHHE U UHBIE CEPBHCHI, B TOM YHCIIE
npuobpeTaemble (ModydaeMble Ha WHBIX TpaBax) bankom y Tpersux sun (TeXHONIOTHYECKHMX MapTHEPOB HITH
[TocTaBIIMKOB IUIATESKHBIX PUIIOKEHNH ) B cBsi3u ¢ 3TiM 1 B nessix ucnonnenus Jorosopa B0, bank yBenomiser,
a (Qusuyeckoe JHIO CoOrNamaeTcs, O HEOOXOAWMOCTH TMepeAayn (BKIIOYas TpPaHCTPaHUYHYIO Tiepenady)
TexHONMOrMYeCKUM MapTHEpaM MepPCOHAIbHBIX JaHHBIX M MHBIX CBEICHUM, MONy4aeMbIXx baHKOM OT pU3HYeCcKUX U1
B pamKkax JloroBopa, a Takke 0 mocIenyromeld nx 00padoTke IFOOBIM cIToco00M TeXHOIOTHIECKIMH ITapTHEPaMH,
[locTaBmmkaMy TUTATEXKHBIX MPHIOKEHUH, BKmodas uHQopmupoBanwe B memsix JbO ¢ wucmomb3oBaHuEM
KOHTaKTHBIX JaHHBIX.

7.7. ®u3nyeckoe JULO corjamaercsa ¢ TeM, uro B pamkax JbO, baHk ucnosb3yer Te nepcoHallbHbIE
JlaHHBIE, KOTOpBhIC W3BECTHHI baHKy Ha MOMEHT COBEpIICHHS oOmepanuu (OKa3aHus yciayru). baHk He Hecer
OTBETCTBEHHOCTH 32 MOCJEACTBUS, HACTYITUBIINE TP HECBOEBPEMEHHOM MH(popMUpoBaHun baHka 00 W3MEHEHUH
MEPCOHANBHBIX JAHHBIX (PU3NUECKOTO JIUIIA JINOO MPH MOTyuYeHHH baHKOM HeI0CTOBEpHBIX CBEICHHUN (IOKYMEHTOB)
u3 'NC.

7.8. [Tpu manmunu y banka cormacuii (pa3pemieHuii), MoTydeHHBIX OT (PH3UYECKOTO JINIA B PE3yNIbTaTe
ucnons3zoBanus Madpactpykrypst LI, baak nMeeT mpaBo caMOCTOATENBHO 3aMpaminBaTh, MOTY4YaTh ¥ OOHOBISTh
TMo0BIe HeOOXOIMMBIE CBEICHUS (JIOKYMEHTHI), HAa KOTOPBIE UMEETCS COOTBETCTBYIOIIEe coriacue (pa3pemieHue).

8. BE3OITACHOCTG.

8.1. Bbank obecneunBaer MHGOPMALMOHHYIO Oe30macHOCTh npu opranusauuu JBbO, B ToM ymcie c
npuBjieYeHneM TeXHOIOrMYECKUX MapTHEPOB.

8.2. HNudopmarnmonnas Oe3onacHocth IO peanu3yroTcs MOCPEACTBOM MPUMEHEHHUS HPOTrpaMMHO-
TEXHUYECKUX CPEJICTB M OPraHU3aIIMOHHBIX MEp, C IIOMOIIBIO0 KOTOPHIX 00eCIIeunBaeTCs:

- KOHQHJICHINATBHOCTh HHOPMAIIUH, JOCTYI K KOTOPOI UMEIOT TOJBKO YIOTHOMOYEHHBIE JIUIIA;

- LEJIOCTHOCTh M HEU3MEHHOCTH TepeiaBaeMoii HH)OPMAIIMH ¢ TapaHTHEH TOTO, YTO JJaHHBIE TepeatoTcs 0e3
WCK)KEHHH, ¥ HCKITI0YAETCSl BOBMOYKHOCTD MO IMEHBI HHPOPMAITUH;

- ayTeHTUYHOCTb HH(POPMAIIUH, TOCTUTraeMasi IPUMEHEHHEM AyTeHTH()HUKAIMOHHBIX JAHHBIX U UHBIX CPEJICTB
Wnentndukaunu 1 AyTeHTH(GUKALNH, TOITBEPKIAIOIINM, YTO HH(pOpMAaIHs HallpaBJIeHa/I0JIy4eHa OPEIeICHHBIM
JIMLIOM.

8.3. B pamkax JIbO, baHk nmpumeHseT cucTeMy Mep, HalpaBIEHHBIX Ha MPOTHBOAECHCTBHE COBEPIICHUIO
HECaHKLIMOHUPOBAHHBIX OTEPaLUi U CHIKEHUIO PUCKA XUILECHHS JEHEKHBIX CPEACTB (PU3NUECKUX JINLI.

8.3.1.  baHK MPOBOJWUT MOHHTOPHHI PACTIOPSIKCHUH, C IETBIO BBISBICHUS ONEpaIiii, COOTBETCTBYIOIIIX
NPU3HAKaM OCYIIECTBIICHHS TIEPEBO/Ia JICHEKHBIX CPENICTB 03 coriacust PU3NUEcKOoro JIUIa.

8.3.2. B pamkax nmpoBoauMoro MoHHTOpUHra baHk umeer mpaBo, a Guandeckoe JIUIO JaeT coryiache Ha
UCIIOJIb30BaHHE JIFOOBIX CPEJICTB W/ CBE/ICHUI, TIO3BOJISIONINX OTPEIEINTh:

- AGOHEHTCKOE yCTPOUCTBO, C TTIOMOIIBbIO KOTOPOTO OBIIT OCYIIECTBIIEH JOCTYI K cepBUCY JIMUHBIN KaOnHET
(MHBIM DJIEKTPOHHBIM CEPBHCAM, MO3BOJIAIOLIMM COBEPIIATDH ONEPAIIMH MO IEPEBOAY IEHEKHBIX CPEACTB);

- XapakTep W/WIN mapaMeTpsl, n/wim o0beM MPOBOANMON OIepalny, B TOM YUCIIE OCYIIECTBIEHHE cOopa U
HAaKOIUIEHWS HMH(POpMALMH O TPOBOAUMBIX (U3MYECKUM JIUIIOM OIepalusx ¢ Leldbl0 NPOBEACHUS
COOTBETCTBYIOIIETO aHAJIH3A.

8.3.3. Ilpu BBIABIEHUM ONEpaLUU, COOTBETCTBYIOIIEH NPHU3HAKAM OCYLIECTBJICHUS IEPEBOAA IECHEXKHBIX
cpeacTB 0e3 corjacus (pU3UYECKOro JIMia, baHk MPHOCTaHABIUBACT MCIIOJHEHHE OIEpallid Ha CPoK 110 2 (ABYX)
paboumx JHEH.
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8.3.3.1. B cepBuce Jluunblii kaOWHET U1 (U3MYECKOTO JMIA IPHOCTAHABIMBACTCS BO3MOXKHOCTD
(bopMupOBaHUS W/WIN OTIPABKU DIIEKTPOHHBIX JOKYMEHTOB.

8.3.3.2. ®usuueckomy ity Hanpasisercs PUSH-cooOmieHune, a mpu HEBO3MOXXHOCTH €r0 JOCTaBKH
CMCcoob1ienue, Ha a0OHEHTCKUH HOMEp Tene(oHa, 3aperuCTPUPOBaHHBIN B paMKax cepBuca JImuHblil kaOuHeT, ¢
MH(QOpMaIHeil 0 BBISBICHUH DIEKTPOHHOTO JOKYMEHTA C MPU3HAKAMH HECAaHKIIMOHUPOBAHHBIX OIEPALH.

8.3.3.3. ns moxaTBepXIEHWs WIM ONpOBepKeHUS (pakTa OTMpaBKM DJIEKTPOHHOI'O JOKYMeHTa, baHk
CBSI3bIBAETCS € (PU3MUECKUM JIUIIOM 110 a0OHEHTCKOMY HOMeEpY Tesie(oHa, 3aperucTpUPOBaHHOMY B PAMKax CepBUCa
JInunerii kabunet. [1pu HeoOxoaMMOCTH, BaHK MOXKET UCTIONIB30BATH IS CBA3HU C PU3MUECKUM JIMIIOM JIFOObIE IpyTrue
HOMepa Tene(oHOB GU3NUECKOro JINIA, UMEIOLINECs B paclopsbkeHnH y banka.

8.3.3.4. Css3pb mo tenedony ocymiectrisercs B mepuon ¢ 05.00 1o 20.00 yacoB 10 MOCKOBCKOMY BPEMEHH.
B uckmrounTenbHbIX cinydasx, baHk uMeeT nmpaBo cBA3aThCs ¢ PUINUECKUM JIHILIOM B JIF000E BpeMsl.

8.3.3.5. TlonbITKH CBS3M ¢ PU3HYECKUM JIMLIOM MPEANPUHUMAIOTCS C PETYJISIPHON NEPUOAMYHOCTBIO IO €ro
BBIXOJ]a Ha CBS3b, B TeueHHE 2 (AByX) pabouux QHEW ¢ MOMeHTa mpuema baHKoM DIEKTPOHHOIO TOKYMEHTa K
ucrnonHeHnto. [lo ncTeyeHMM yKa3aHHOTO MeEpUoJa BPEMEHHM baHK HCIONHSET ONepamnuio, a BO3MOXKHOCTD
(hopMHUPOBaHUS W/WNIIK OTHPABKU DJIEKTPOHHBIX TOKYMEHTOB B cepBuce JINYHbIN KaOMHET BOCCTAHABINBACTCS.

8.3.3.6. BzaumopeticTBHe C GUZNIECKIM JIUIIOM TIO Tene(OHy OCYIEeCTBIAETCS TOCie ero AyTeHTH(pUKAIIH
mo tenedoHy Mo 000 moctymHoW banky wmH(OpMamuu O TEpCOHANBHBIX JaHHBIX, WHGOPMAIMH O paHee
HaIpaBJICHHBIX DIEKTPOHHBIX TOKYMEHTaX (PacoOpsKCHUSX).

8.3.4. B caywae ecnu (usmueckoe im0 He mpoier AyTeHTH(UKaNWio 1o TenedoHy, omepaius He
OCyIIEeCTBIsIETCS, a (pU3nYecKoe Mo 0053aH0 B TeueHHe 2 (AByX) pabounx aHEH nudHOo oOpatuThes B baHk mist
MOJTBEPKICHHUS OTIEPaIiH, B IPOTHBHOM ciTydae baHk He HCIIOTHSET pacropshKeHHUe, a IOCTYII K cepBUCy JIMUHBIN
kabuneT Onokupyercs. Joctyn k cepBucy JIMuHBIH KaOMHET MOXKET OBITh BOCCTAHOBJIEH TOJBKO MPHU JIMYHOM
NPUCYTCTBUHU (pU3HUECKOro Juia B baHke.

8.3.5. B cmyuae ecnu ¢usznyeckoe JHIO OMPOBEPTHET (PAaKT OTHpaBKH ODIEKTPOHHOTO IOKYMEHTA,
orepawLusi He OCYILECTBISETCS, a IOCTYI K cepBucy JInuHbli kabuHeT 6iokupyeTcst. JlocTyI K cepBUCY MOXKET OBITH
BOCCTaHOBJIEH TOJILKO IIPH JINYHOM IIPUCYTCTBUHU (HU3HUecKoro uia B banke.

8.3.6. Ilpm monmydeHMH MOATBEPXKIACHHA OT (U3MYECKOro jauua (akra OTNPaBKH DJIEKTPOHHOI'O
JMOKyMeHTa, baHK WCIONHIET Omepanuio, a BO3MOXHOCTh ()OPMHPOBAHUS W/WIM OTHPAaBKHA OIEKTPOHHBIX
JIOKYMEHTOB BOCCTaHABIIMBAETCSL.

8.4. Ou3nyecKoe JIUIO COTIIANIAETCSI C TEM, UTO JUIS BEITTIOJHEHHS MEP/4acTy Mep, yCTAHOBJICHHBIX 1I. 8.3.
HACTOSIIMX Y CJIOBUM, baHK MMEET IPaBo MPUBIEKATh TEXHOIOIMYECKUX ITAPTHEPOB, ¢ Nepeadyei BCeX WIN YacTH
¢byHKkuni mubo cBeAeHU o ¢Gu3MUecKOM Jinie (onepauuiax (U3MYECKOro JIMIA), YCTAHOBJICHHBIX HACTOSIUMHU
VYcnosusmu.

8.5. ITpu skcrutyatanuu DNeKTPOHHBIX CEPBUCOB, baHK peKOMeHIyeT coOMoaaTh MEpbl HX OE30IacCHOro
UCIIOJIb30BaHUs B cooTBeTCcTBUH ¢ Ipminoskennem Ne 1 x HacTosmuM Y CI0BUSIM.
8.6. B mensx mpoOTHUBOJEHCTBHS OCYLIECTBIEHHIO MEPEBONOB JACHEXKHBIX CpEACTB 0e3 coryiacus

(bU3HMYeCKUX JIHII, B OTHOIIEHHU OTIepaIni, OCYIIECTBIISIEMbIX C HCIIOJIh30BAHUEM AJIEKTPOHHBIX CPEJICTB IIATEXa,
B TOM umciie npu npumenenun Cpencts 15O, MOTYT ObITh YCTaHOBIICHBI OTPAHUYCHUSL.

8.6.1.  baHK ycTaHaBIMBaeT OrpaHUUYEHHUS IO CICAYIONIAM BHIAM OTIePAaIlnii:

8.6.1.1. PacuerHble omepaiuu ¢ ucroyb3oBanueM Kapt (pekBusutoB KapT) B Buje orpaHWYeHUs JTUMHTA
CYMMBI Ollepanuii no kaxaoi Kapre B TeueHre CyTOK W/WIU B TeUEHHE KAIEHAAPHOTO MECsIIa,

8.6.1.2. Omepauun mo 1uiaTekamM M MEePEBOAAaM JICHEKHBIX CPEACTB C UCIIOJIb30BaHHEM cepBuca JIMuHbII
KaOMHET B BHJE OrpAaHMYCHHS JTUMHTa OOIIEH CYMMBI BCEX OIEpaldil B TEUCHHE CYTOK W/WIM B TEUCHUE
KaJECHAApHOTO MecsIa

8.6.2.  Jlns uenel ncumcieHus KaJeHIApHBIX MEPUOJIOB JUIsl YCTAHOBJICHHBIX OIpaHMYEHUH HCIIONb3YeTCs
MOCKOBCKO€ BpeMst (dacoBas 30Ha UTC+3).

8.6.3.  HHudopmarnus o AeHCTBYIONINX OTPaHUYEHUX, YCTAaHOBICHHBIX bankowm, noBomurcs B Tapudax.

8.6.4.  VYcraHOBIEHHBIE OTpaHUUYCHUSI PACIIPOCTPAHSIOTCS Ha OIEpPaIH ¢ MCIOoJb30BaHHeM [lnaTexkHbIX
MIPUJIOKEHUH.

8.6.5.  Ha omeparuu Mexxay COOCTBEHHBIMHU CUETaMH (PH3UIECKUX JIHL, OTKPHITHIMH B banke, orpannyeHns
HE YCTaHABIUBAIOTCA.
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8.6.6. B pamMkax AEWCTBYIOIIMX OrPAaHUYCHUH, YCTAaHOBJICHHBIX BaHKOM, Ha OCHOBaHWHU 3asBJICHHS
(uzndeckoro nuia, ooOpMIIEHHOTO U HAINPaBICHHOTO B BaHK B DIIEKTPOHHOM BHJE C HCIOJNB30BAHHEM CEpBHCA
JInunblii kabuHET JTHOO MPEIOCTABICHHOTO MPHU €ro JIMYHOM MPHUCYTCTBUM B baHke B muchMeHHOU (dopMme Ha
OyMa)KHOM HOCHTEJ]E C TMPOCTAaBICHHEM COOCTBEHHOPYYHOH MOIMHCH, M B CPOK, HE MO3qHEe pabodero maHs,
CJIEYIOIIEro 3a JHEM IMOCTYIUICHUS! TAaKOro 3asBlICHUs, baHK ycTaHaBIMBaeT WHIMBHUIYaJIbHBIC OIPAHUYCHUS Ha
COBEPILECHUE OIEPALIUN.

8.6.7.  dusnyeckoe JHIO CAMOCTOSITEIEHO KOHTPOJIMPYET YCTAHOBJICHHBIC OTPaHUYUCHHS Ha COBEPIICHHE
onepanuin.

8.6.8. O mpeBbllICHNH YCTAaHOBJICHHBIX OrpaHndeHuil bank wHbDOpMHUpYyeT PU3UUECKOE JIUIO0 B MOMEHT
COBEPILEHUS TaKO# onepanny. baHk HEe HeceT OTBETCTBEHHOCTH 3a OTKa3 B OCYILIECTBICHUM PACUETHBIX OIEparuil
MIPH TIPEBBIMIEHUH YCTAHOBICHHBIX JUMHUTOB (OTpaHWYEHWH) M WHBIE TOCIE/ICTBHS, BOSHHUKIINE B CBS3H C TaKUM
OTKa30M.

9. MEPbl  [IPOTUBOJEMCTBUU  JIETAJIM3ALIMM  (OTMBIBAHMIO)  JJOXOJIOB,
[MOJIYVUEHHBIX ITPECTYIIHBIM ITYTEM, U ®UHAHCHUPOBAHUIO TEPPOPU3MA B PAMKAX J150
9.1. B pamkax mep, yCTaHOBIICGHHBIX 3aKOHOATENHECTBOM P® n/vnm TpeboBaHUAME (PEKOMEHIAITHISIMHE)

banka Poccum o mpotuBoneiicTBUM Jieranu3aniy (OTMBIBAHHMIO) JAOXOIOB, MOJYYEHHBIX MPECTYIHBIM IIyTeM, U
(uHaHCUPOBaHUIO TEPpOpHU3Ma, baHK Brpase, IpU HATWYUK OCHOBAHUM, BBOJUTH OTACIbHbBIC BUIbI OTPAaHUYCHUH:

9.1.1. IlpuocranaBmuBate J{bO momHOCTEIO THOO OIIOKKMPOBATH MOCTyN K oTnenbHBIM CpenctBam J[bO nmm
COBEpIICHUIO OTIENbHBIX omepanuil ¢ ucnoiszoBanueMm CpenctB [IbO, ¢ mpenBapuTenbHBIM YBEIOMIIEHHEM
(uzndeckoro nuIa JrOOBIM TOCTYMHBIM baHKy criocoOoM, MO3BOMISIFOIIUM YCTaHOBUTH, YTO YBEIOMIICHUE UCXOIUT
ot banka, B cinyyasx:

- BO3HHMKHOBeHUs y baHka momo3peHuii 00 UCob30BaHUK (BO3MOKHOCTH UCTIOIb30BaHus) CpencTs

JBO, npenocTaBaeHHBIX (pU3NIECKOMY JUILY, HEYIIOJTHOMOYCHHBIMHU Ha TO JIULAMUY;

- BBIIBICHMS BaHKOM COMHHTENBHBIX ONEpaLyii;
- HeNpeACTaBJICHUHU 3alpallliBacMbIX baHKOM IOKYMEHTOB U CBEICHHI;
- IpelocTaBlieHHs MO 3amnpocy baHka HEMOMHBIX WJIM HEKOPPEKTHBIX JOKYMEHTOB U CBEICHMH, a

TaKXXe JOKYMEHTOB M CBEICHHM, HE MO3BOJSIOMIMX baHKy onmpenenuTs xapakTep COBEpIIAEMBIX ONepanuii

(caenok), MX COOTBETCTBHE LIETSIM U BUIAM JESITEILHOCTH.

9.1.2. BBoauTh NOCTOSIHHBIE MJTH BPEMEHHBIE OI'paHUYEHHUs Ha ocylecTBIeHHe nocpeacTsoM /IbO oTaenpHbIX
BUJIOB OMNEpanyii, B YaCTHOCTH OTPAaHMYMBATH CyMMBI OTJENBHBIX ONepaluil MO0 OrpaHMYMBATH COBOKYITHBIN
pasmep (CymMMy) omepauuid, B TOM YHCJIE 3a OIpeNeICHHbIM Neproa BpeMeHH (yCTaHaBIMBATh JIMMHUTHI Ha
COBEpILICHHE ONEepalIHii), 3alpeliaTh nepeJady ONnpelesIieHHbIX BUIOB PacTOpsHKEHUH / IOpYdeHHH / 3asBIEHUH C
Ucnonb30BaHueM TeX win HHBIX Cpencts JIbO n/unmn AyTeHTQUKAIMOHHBIX TaHHBIX.

9.1.3. He uCHONHATH paclopsDKEHUs/TIOPYUYEHNS/3asBICHUS], IPUHSATHIE M0 ONEPALMsIM C HCHOJIb30BaHUEM
Cpencts B0, ecniu banky norpebyeTcs 10MoIHUTEIbHAS TPOBEPKA B YaCTH COOTBETCTBUS ONepaunii TpeOOBaHUAM
3akoHOjarenbetBa P@ w/mnm mpenoctaBieHHE JOKYMEHTOB, OOOCHOBBIBAIOIIMX COBEPIICHHE OIEparuid, Jo
YCTaHOBJICHHUS 3aKOHHOCTH MIX COBEPIIICHUSI.

9.1.3. Otka3zath B mpueMe K HCIOJHEHHWIO JJIEKTPOHHBIX JOKYMEHTOB, COJAEP)KAINX PaCIOPSDKEHUS O
TIEPEBOIC ICHEKHBIX CPEJICTB, 3asBIICHUS, TOPYUEHHS TPU BBISIBICHUH B XOJ€ MPOLEAYP WX KOHTPOJS OIIHOOK,
HECOOTBETCTBUS PEKBU3UTOB M WHBIX CBEICHUH, a TAK)KE B Clly4ae HECOOTBETCTBHUS YCTAHOBICHHOMY (popMaTy.

9.1.4. Otka3atp B npoBeeHNH AyTeHTH(UKAIMK / ABTOpH3aLUK, IPH YCIOBUHM 4TO baHKy cTano n3BecTHO
00 m3MeHeHHH AYTeHTU(HUKALMOHHBIX JaHHBIX J10O0 B baHk He mpenocTaBieHbl CBEACHUS W/WIN TOKYMEHTHI, Ha
OCHOBaHUH KOTOPBIX GOPMUPYIOTCS AyTEeHTU(UKALIMOHHbIE JaHHBIE.

9.1.6. bnokuposate goctyn k Cpeactsam JIBO B cimydyae npumeHeHuss baHkoM Mep MO 3aMOpa)XMBaHHIO
(6710KMpPOBaHKIO) B OTHOLICHWH JICHEXKHBIX CPEJICTB WJIM WHOTO UMYIIECTBA (PU3UUECKOTO JIMIA B COOTBETCTBUH C
3aKOHOAATENhCTBOM P® O mMpoTHBOAEWCTBUHU Jeranu3anuyd (OTMBIBAHMIO) JTOXONIOB, MOMYyYEHHBIX MPECTYITHBIM
myTeM, ¥ (pMHAHCUPOBAHUIO TEPPOPHU3MA.

9.2. JlokyMeHTHI (CBeIeHHs) 3alpaliiBaeMble baHKOM, MOT'yT OBITh HAmpaBiCHbI (PU3UUCCKUMHU JIUIAMH C
ucnonb3oBanneM CpenctB ABO B Buie DJEKTPOHHBIX JOKYMEHTOB JHOO MHOM BHJE, 3aBEPEHHOM AaHAIOTOM
CcOOCTBEHHOPYYHOH TIOIIIHCH.
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9.3. baHK BIIpaBe 0TKa3aTh B CHATHU OTPAaHUYCHHM, YKa3aHHBIX B II. 9.1. HACTOSIMUX Y CIIOBHMA, IPU HATHMYAN
3aKOHHBIX OCHOBaHMH U 03 00BSICHCHUS TTPUIHH.

9.4. Beenenue bankoM orpannueHuil, ykazaHHbIX B 11. 9.1. HacTosmux Y CIIOBUI, a paBHO OTKa3 UX CHATHS, HE
BJIEKyT pactopxenus Jorosopa JBO.

B ycnoBusix orpaHuYeHHMIi, BBEIACHHBIX baHKOM, HOIMycKaeTcs OOCITy)XKMBaHWE (PUIUYCCKHUX JUI[ MPH UX
JIUYHOM TIPUCYTCTBUU B baHke, MPU 3TOM OOMEH TOKYMEHTaMH U CBEJCHHUSIMH B pamMkax JloroBopoB, B TOM YHCIIC
npueM baHKOM pacmopspKeHH Ha OCYIIECTBICHHE PACUETHBIX ONEparuid, OCYIIECTBISIETCS B BHUE HaIJICKAIIHM
00pa3oM 0pOpPMIIEHHBIX IOKYyMEHTOB Ha OyMa)>KHOM HOCHTETIE.

9.5. baHK He HeceT TpaXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH 3a NEHCTBHS MO BBHITIOTHEHHIO TPeOOBaHUIMA
3aKOHOAATENHCTBA B 00JaCTH MPOTHUBOACHCTBHS Jeranu3anuy (OTMBIBAHHIO) AOXOOB, TTOMYYEHHBIX MPECTYITHBIM
myTeM, U (PUHAHCUPOBAHHIO TEPPOPHU3MA, B HACTH PEATTH3AIMH MEP 0 3aMOPAKUBAHUIO (OJIOKUPOBAHUIO) JICHEHKHBIX
CPEJICTB WJIK MHOT'O UMYIIIECTBA, IPUOCTAHOBIICHU ONIepaIuii, 0TKa30B OT BBHIITOJHEHUSI ONIepallni.

10. [MEPEYEHD JINL, [TPUBJIEKAEMbIX BAHKOM JJI1 OPTAHU3ALIUN 15O

10.1. Texnonoruueckue naptHepsl banka.

- 3akpbIToe akimoHepHoe oomecTBo [Iponeccunropsiit Llentp «KaprCrangapm» MHH 407192601;

- 3akpeIToe akimonepHoe oomecTro «30JIOTASI KOPOHA» MHH 5406119655;

- 3akppITOe akHoHepHoe o0mIecTBO «brmmuarossnii neatp» MHH 5401152049;

- 3akperToe akimoneproe oomecTBo «llenTp Ludposex Ceprudukaror» MHH 5407187087

- AximonepHoe obmectso «COBPEMEHHBIE CUCTEMbI» MHH 5407013919.

10.2. Jlumenswap (TOCTaBIIMK) MpOrpaMMHOrO obOecredeHust s MoOunsHoro mpuinoxeHus CBIL:
AxnmonepHoe o6OmectBo «HarmonanpHast cucrema rmiatexHbeix kKapt» (AO «HCIIK») MHH 770501001
anpec: 115184, r. Mocksa, yi. bonbmas Tatapckast gom 11.

11. IMPUIJIOXKEHN A K HACTOSALLMUM YCIIOBUSM.
[punoxenune Ne 1 [MamsTka Mo 6e30MacCHOMY MCTIOIB30BAaHHIO AJIEKTPOHHBIX CEPBHCOB
ITpunoxxenue Ne 2 [IpaBua coBepieHNst oniepanuii ¢ UCTIOIL30BAHUEM CHCTEMBI OBICTPHIX IIATEKEH

B AO bank «Benemny»

[Tpunoxxenue Ne 3 [IpaBuna ucnons3oBaHus miuaTexxHeIXx KapT AO bank «Benery ¢ mpuMeHeHHUEM
IUTATEXHBIX TPUIIOKESHUI

ITpunosxenue Ne 4 IIpaBuna ocymectBinenus onepanuii CbII B AO bank «Beren» ¢ mpuMeHeHUEM
MoOwmibHOTO npuitoxkerns ChIT
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IIpunoxenne Ne 1
kK OOIMM YCIIOBHSIM JTUCTAHITMOHHOTO OaHKOBCKOTO
oOcyxuBanus pusnueckux juil B AO bank «Benemy»

ITAMATKA I10O BE3OITACHOMY UCIIOJIb3OBAHUIO SJIEKTPOHHBIX CEPBHUCOB

ITpu paboTe ¢ DneKTPOHHOW NOANUCHIO/aHATIOrOM COOCTBEHHOPYYHOM MOIHCH:

3amoMHuUTe, 4TO AJIs BXoJa B cepBUC JIMuHbBII KaOMHET BaM TpeOyeTcsi BBOAUTD TOJIBKO Balll IOTHH U ITapOJb.
He Hy>HO BBOAMTH HOMEp Baliero MoOMIbHOTO TeaedoHa, Homep Bariel 6ankoBckoi kapThl win CVV2/CVC2 kox
JUISL BXOJIa WUTH JOTIOJTHUTEILHOHN IIPOBEPKH ITEPCOHATLHOM HH(pOpMAaNUK B cepBUce JINMUHBIN KaOWHET.

Hukorna u HU Tipu Kakux 00CTOSITENHCTBAX HE COOOIIaliTe HUKOMY CBOH TTApOJIH 7S BX0/1a B cepBHC JIMIHBII
KaOWHeT WX ISl TIOATBEPKACHHS IUTaTeXel, a Takke HoMmepa Bammx kapT m CVV2/CVC2 xompl W HWHBIE
AyTteHTH(UKAIMOHHBIE TaHHBIC, HCTIONb3yeMble Bamu B pamkax J1BO.

O0s3aTeNnbHO CBEPSHTE TEKCT COOOIICHHUH, COEPI KA Maposu (KOAbI), C AeTalsiMUA BBITOTHsIeMO Bamu
oTieparuH.

Ecnu B cooOmiennn yka3aH maposb (KOJ) UTIsl COBEpIISHHs oliepalui, KoTopyto Bl He coBepiuanu nin Bam
NpeJaraloT ero BBECTH/HA3BaTh, YTOOBI OTMEHHUTH KOOI OIIMO0YHO NPOBEICHHBIN N0 BameMy cuety miaTex, HA
B KOEM cllydyae HEe BBOAUTE €ro B cepBuce JIMuHbl KaOMHET W HE Ha3bIBaiiTe €ro, B TOM YHCIE
COTpyAHHUKaM/IpencTaButTessiM banka.

B cnydae yrepm AOOHEHTCKOTO YCTPOWCTBA, HAa KOTOPBIH MPHUXOAAT pa30BBIE IMApOIH, HEMEJICHHO
3abnokupyiite ero (ncrons3yemyto SIMkapTy), BoWauTe B adbTepHATHBHYIO BEpCHIO cepBHca JIMUHBIN KaOUHET
(OnexTpoHHOro0 cepBHCa) M ynanuTe TeneOH U3 CIHCKA 3aperdCTPUPOBAHHBIX YCTPOHCTB JUIS TOJXYYCHHS
PUSH/CMC-coo01eHnuii.

3anuimunTe KOHTaKTHBIN Tenedon baHka B aApecHyr0 KHUTY HJIM 3allOMHHUTE ero. B ciyuae eciu B cepBuce
Jlnunerii kabuHeT Bel 00HapyxuTe TenedoH, OTIUYHBIN OT 3aITMCAHHOT0, B 0COOEHHOCTH, €CITH Bac OYAyT MPU3BIBATh
MO3BOHUTH 110 3TOMY TelieOHy Ul YTOUHEHHs] MH(OpManuu, Ju00 Mo ApyromMy HoBoxy, OyabTe OAMTENBHBI U
HEMEJUICHHO [T03BOHUTE B OaHK 0 paHee 3alMcaHHoMY BaMu TenedoHy. Taxoke U 3TuX 1esei nogoiaer tenedo,
yKka3aHHbI Ha Bameit Kapre.

YcranaBnuaiite MoOusbHble npuinokeHust Faktura.ru Tonpko U3 aBTOPU30BaHHBIX MarasuHoB App Store u
Google Play. Ilepen ycranoBkoil npuioxenus: yoenutech, 4ro ux paszpadorunkom ssisiercs Center of Financial
Technologies.

Hcnonp3yiiTe aHTUBHPYCHOE NpOrpaMMHOE OOecledeHue, B Cilydae, €CIM OHO JIOCTYIHO JUIsl Ballero
AOOHEHTCKOTO yCTpPOMCTBA.

W36eraiite peructpanuu aboHeHTCKOro Homepa Bamero tenedona, Ha kotopsiit mpuxoast CMC-coobmienus
C Pa30BBIM APOJIEM, B COIMATIBHBIX CETSAX U JIPYTUX OTKPBITHIX HCTOYHUKAX.

OOmme mnpaBuia O0€30MaCHOCTH, NPUMEHSIOUIMECS JUIS 3allUThl JIIOOBIX JAaHHBIX, XpaHSAIUXCA Ha
KOMIIBIOTEPAX:

Ucnonp3yiiTe TOJBKO JOBEPEHHBIE KOMIBIOTEPHl C JIMLEH3MOHHBIM HPOTrPaMMHBIM OO€CIeYeHUEM,
YCTaHOBJIICHHBIM M 3allyIIEHHBIM aHTHBUPYCHBIM HPOTPAMMHBIM OOECTI€YeHHEM W MEPCOHAIBHBIM MEKCETEBBIM
3KpaHOM, CBOEBPEMEHHO OOHOBIISTITE aHTUBUPYCHBIE 0a3bl. PerynsipHO MpoBOIUTE MOHYIO MPOBEPKY KOMITBIOTEPA
Ha TIpeIMeT HAJIWYHS BPEJOHOCHOTO NMPOTPaMMHOTO OOeCIeYeHHs, CBOEBPEMEHHO OOHOBIISHTE JHMIIEH3WOHHYIO
OIICPAIIMOHHYIO CUCTEMY U Opay3epsbl.

[Ipu BBoAe nmuunoit nudopmaunu, [IOMHUTE, uro moboii BeG-aapec B agpecHoil ctpoke MHTepHET-0aHKa
JnojbkeH HauumHatbesi ¢ «https». Eciam B ampece He ykaszaHo «https», 3TO 3HAUMT, YTO BBl HAaXOIUTECh Ha
HE3aIlMIIEHHOM BeO-caiiTe, 1 BBOIUTH JaHHbIE HEIb34.

Hcnone3yiiTe BUPTyalbHYIO KJIaBHATYpPy JUIsl BBOJA MApOJIs.

[Ipu pabote ¢ 2:1eKTPOHHOM OYTOI HE OTKPHIBAKTE MHCHMa U BIOXKEHUSI K HUM, TIOJTy4YCHHBIE OT HEM3BECTHBIX
OTIIpaBUTENICH, HE IEPEXOAUTE M0 COACPIKAILIMMCS B TAKUX IIMCbMaX CChUIKAM.
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He ucmnonp3yiiTe mpaBa agMUHHCTpPATOpa IPH OTCYTCTBUH HEOOXOIMMOCTH. B IMOBCEIHEBHOM IpaKTHKE
BXOJUTE B CUCTEMY KakK IOJIb30BaTElb, HE UMEIOIIWH IIPAB aIMUHICTPATOPA.

Brutounte cHCTEMHBIH ayAUT COOBITHH, PETUCTPUPYIOLINK BOSHUKAIOUIME OLUIMOKHM, BXOJ| MMOJIb30BaTENeH U
3aIlyCK MpoTrpaMM, IIEPHOANIECKU IPOCMATPUBANTE KYPHAI U pearnpoBarh Ha OIIHOKH.

3ampeTuTe B MEXKCETEBOM 3KpaHe coeluHeHHe ¢ HMHTepHeT mo mnporokonam FTP, SMTP. Pazpemute
coequHeHuss SMTP TOnpKO C KOHKpPETHBIMH IOUYTOBBIMH CEpBEpaMH, Ha KOTOPBIX 3aperMCTPUPOBAHBI Ballld
3JIEKTPOHHBIE TIOYTOBBIC SIIUKHU.

He napaiite pa3peliiieHusi HEU3BECTHBIM ITPOTpaMMaM BbIXOJIUTh B IHTEpHET.

[Ipu pabGore B MHTepHeTe HE cornamaiTech Ha YCTAaHOBKY KaKUX-JIMOO AOIOJHUTENBHBIX NPOrpaMM OT
HEJIOBEPECHHBIX U3/1aTelICH.

He orBeuaiiTe Ha NONO3PUTENbHBIE 3BOHKH, JJIEKTPOHHBIE HHCbMa M COOOIIEHUS M3 JIOOBIX CHCTEM
MTHOBEHHOTO 0OMeHa COOOIEHUAMH, KOTOPBIE 3alpallliBalOT KOHPHUICHIMABHYI0 HHpOopManuio. bank HuKoraa He
oOpariaercs K KIMEeHTaM ¢ MoJg00HBIMHU MPOCHOAMH.

IlomuuTe! bank (B ToM uncie TexHOTOrMYECKUe MapTHEPHI) HE MPOBOAUT TECTOBBIX OMEPALU C KIMEHTaMU
¥ He o0palaeTcs K KJIMEHTaM 32 IIOMOIIBIO B COBEPIICHUH OTepanui.

BynbTe BHUMAaTedbHBI: B cilyyae BO3HMKHOBEHHS MOJO3PEHUN Ha MOIIEHHUYECKHE (HETpaBOMEpHHIE)
JIEHCTBYSI, HA B KOEM cllydae He IMPOBOANTE HUKAKUX NEHCTBHUH (omeparuii), coodmmre o npousoresamem B [[UOK
KaK MOYXHO MaKCHMaJIbHO OBICTPO € LIETIbIO OIIEPATHBHOIO PEarnpoBaHMs Ha CUTyauuio!
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IIpunoxenne Ne 2
Kk OOmuM yCIOBHSM IHCTAaHIIMOHHOTO OaHKOBCKOTO
obcyxuBanus prsmaeckux jui B AO bank «Benem»

ITPABUJIA COBEPILEHUS OIEPAIII C UCIIOJIb30BAHUEM CHUCTEMBI BBICTPBIX TUIATEXEHN B

AO BAHK «BEHEIL»
1. OBILIME TTOJIOXXEHUA
1.1. Hacrosimue IIpaBuna coBepiueHus omnepaunyii ¢ UCHONB30BAaHHEM CHCTEMbI OBICTPBIX IIATEXKel B
AO Bbank «Beneu» (manee mo Texcty — I[IpaBuma) sBIsIOTCS HeoThemJeMol dYacTeio OOMmKX yCIOBUH

JUCTAaHIIMOHHOTO OaHKOBCKOTO 00cmyxuBaHus pusndeckux aun B AO bank «Beneny (nanee mo TekcTy — Y cla0Bus
JAbO) u momomuuTEensHO perynupyoT oTHOomeHns AO bank «BeHem» um (u3uuecKkux JHIl MO 3aKITIOYCHHBIM
JloroBopaM IUCTaHIMOHHOTO OAHKOBCKOTO OOCIY>KHMBAHHS B YAaCTH COBEPLICHMS ONEPALUil ¢ HCIIOJIb30BaHUEM
CucremMBbl OBICTPHIX TUTATEXEH TPU IKCILTyaTalnuy cepBrca JInaHbIi kabnHeT.

1.2. [anee 1o TEKCTY, ECIIM HHOE HE IPEAYCMOTPEHO HacTOAMMH [IpaBuiiaMu, HCIONIB3YIOTCA TEPMUHBL
U OTIpeJIeNICHIs, yCTaHOBIIeHHBIE Y croBusMu J1bO.

1.3. Hactosamum bank noarBepxaaet, yto siusercs ydactHUkoM CBII u nMeeT mpaBo npenocTaBisiTh
yeinyru mo coBepmieHuro omeparuii B ChIl Ha ocHOBaHMM COOTBETCTBYIONIMX JTOTOBOpoB ¢ bankom Poccuu,
apistoumcst onepatopoM CBIT, AO «HCIIK», snsionuMcst onepaiioHHbIM TUIATEXHBIM KIIMPUHIOBBIM LIEHTPOM
B CBII (manee mo Texcry — OIIKL] CBII).

[Tepeuens uubix yaactHukoB CBIT pa3memmaercs Ha caiite CBIT (sbp.nspk.ru).

Hns  obecrieuennss ¢yaknuonupoBanuss CBbIl  bank mnpuBnekaer (wcmonb3yeT HWH(DOPMAIMOHHO-
TEXHOJIOTHYeCKHe perieHus) TexHomornueckux napTHEPOB.

®ynknunonan CBII B cepsuce Jlnunbiii kabuHeT 0003HAYAETCsI ¢ MCIOJB30BAHUEM 3apETUCTPUPOBAHHOIO
bankoMm Poccuu 3Haka 00CITy)KMBaHUs CepBUCa OBICTPBIX MUIaTexel (nanee no Tekcty — 3Hak CBIT).

1.4. Hacrosmue [IpaBuiia agpecoBanbl (PU3MUSCKUM JIMIAM, 3apETUCTPUPOBaHHBIM BaHKOM B cepBHCce
JlnuHbIi KaOWHET W MMEIOIIUM TEXHHUYECKYI0 BO3MOXXHOCTH JocTyna Kk omepamusm CBII (mamee mo Tekcty —
KnnenTsr).

1.5. B pamxax cepsuca JInunslit kabunet bauk npegocrasiser KineHTy BO3MOXXHOCTB!

1.5.1. Hacrpoiiku mapamerpoB s ocymiectBiaeHust Omnepanuii CBII, BeIpakalolux COOTBETCTBYIOIIEE
pacnopsbxenue Kinuenra banky:

- BbIOOp (ycraHoBka) banka, B kadecTBe OaHKa MO YMOJYAHUIO AJISI 3QUMCIICHUS JEHEXKHBIX CPEACTB IO
Onepanusam CBII;

- BBIOOp cueTa (TIaTeXHOM KapThl), OTKPHITOTO B baHke A 3aunciieHus JEHEXHBIX cpeacTs 1o Onepanusim
CHBII,

- BeIOOp OaHKoB U3 cnircka yyactHukoB CBIT st Bermonaenus [Tnarexeit Me2Me Pull mo 3anpocam u3 atux
0aHKOB 0€3 JOMOIHUTEIHFHOTO TOJITBEPKACHNS CITUCAHNS ACHEKHBIX CpeIcTB B baHke.

- BBIOOp cuera (TIaTeXHoM KapThl) B baHke /sl ciMcaHus JICHEXKHBIX CPEICTB MPH BBITIONTHEHUH [Inarexei
Me2Me Pull o 3anpocam u3 apyrux GaHKOB;

- ”HOPMHUPOBAHHE O COBEPLICHHBIX (hrHaHCOBBIX ornepanusix B CBII.

15.2.  OcymectBnenus Onepanuii CBII:

1.5.2.1. Onmnepanuii C2C, myrem:

- CIICaHUsl ICHEXKHBIX CPEICTB C TEKYIIMX CYETOB (CUETOB MO BKJIalaM), OTKPHIThIX B banke, Ha OaHKOBCKUE
cdeTa B TOM YHCJIe COOCTBEHHBIE CUETa, OTKPBIThIE y Apyrux yuacTHUKOB CBIT;

- 3a4YMCIICHUE CHEXHBIX CPE/ICTB Ha TEKyIIUE cyeTa (CueTa 1o BKJIaJaM);

1.5.2.2. Tlnarexeit Me2Me Pull, mytem:

- 3ampoca Ha CIIMCAHHE AEHEXXHBIX CPEJICTB CO CBOUX CUETOB OTKPBITHIX y Apyrux ydactHuxkoB CBII c
3a4YKCIICHUEM JICHEXKHBIX CPE/ICTB Ha TEKyIlUe cyeTa (Cuera 110 BKJIaJaM);
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- CIIMCaHUs JIEHEKHBIX CPEICTB C TEKYIIHMX CUETOB (CUETOB IO BKJIAJaM), OTKPBITHIX B baHke, 1o 3ampocy
nepeBoia JEHEKHbBIX CPEICTB HA COOCTBEHHbIE CUETa, OTKPBIThIE y Apyrux ydacTHUkoB CBII.

1.5.2.3. Omnepanuii C2B, nmyrem:

- CIIMCaHUsl ICHEXKHBIX CPEACTB C TEKYILINX CUETOB (CUETOB IO BKJIaaM), OTKPHITHIX B baHke, Ha OaHKOBCKHUE
cdera, OTKphIThIe B banke w/wmn y apyrux yaactaukos CBIL

1.5.2.4. Omnepanuii B2C, nytem:

- 3a4YHCJICHUE JICHEKHBIX CPEICTB Ha TEKYIME cyeTa (CUeTa 10 BKIIaAam).

1.6. Knuent cunrtaercs 03HakOMIIEHHBIM ¢ HacTosmyMu [IpaBunamu, cornamnaercs ¢ HUMU U IPUHUMAET
UX TOJHOCTBIO, 0€3 KaKUX-THMOO HM3bATHH W OTPaHWYCHUH, NMPH COBEPIICHHH CIECIYIOUINX KOHKIIOJCHTHBIX
JCUCTBUI:

- aKTUBaLMs/yCTaHOBIIEHHE B cepBuce JInyHbIi kabuHeT baHka 1o yMOI4aHUIO AJIs OIy4eHHs IEPEBOIOB B
CBIT;

- ¢hopMHpOBaHKE U NIOATBEPKICHHUE IIEPBOIO PACIIOPSKEHUS O IIEPEBOAE ACHEXHBIX cpencts B ChII;

- IIepBOE 3a4uCleHHE Ha cueT KineHTa IeHeXHbIX CPpeACTB, HOCTYNUBIINX EPEBOAOM, coBepiieHHbIM B CBI1.

1.7. Onepanun  CBII  ocymecTBISIFOTCS ~ HCKIIOYUTEIBHO HAa OCHOBAaHUU  COOTBETCTBYIOLLUX
pacropsbkeHuil / TopydeHWH / 3asBIeHHH B BHAE OIEKTPOHHBIX TOKYMEHTOB, (DOPMHPYEMBIX C MOMOIIBIO
OJneKTpOHHBIX (HOpM B pazzenax ¢ cooTBeTcTByromUM GyHkimroHaioMm CBII cepBuca JInunblil kaOUHET.

1.8. 3a coepmienne Omnepamnmii CBII, bank MoOXeT B3MMaTh KOMHCCHOHHOE BO3HAarpaKIeHUE B
cooTBeTCTBHH ¢ Tapudamu Ha COBEPIIICHUE ONIepaIiil GPU3MYSCKUMHU JIMLIAMU ITPY UCIIOJIb30BaHUU cepBUca JIMUHBII
kabuneT B AO bank «Beneny (manee mo tekcty — Tapudsl), NeHCTBYIOIUMHE Ha MOMEHT coBepiueHus Onepainuu
CBIL.

1.8.1.  baHK y4uTBIBa€T CyMMY KOMHCCHOHHOI'O BO3HarpaIeHHsl B MOMEHT COBEPLICHUS OIIEPaLlUH, IPH
TOM JOCTYIHBIA PACXOAHBIM JIMMUT MO IUIATEXKHBIM KapTam mocie coBepiueHusi omnepauuu B CBII moxer
OTJIMYAThCA HAa CyMMY JaHHOTO KOMHCCHOHHOI'O BO3HArpakJeHHs, JI0 €ro OTPaKeHHs B BBIIHCKE IO CHETY, K
KOTOpPOMY BBIMTYIIIEHA MJIaTeKHAs KapTa.

1.8.2. Cnucanue AEHEXHBIX CPEICTB B OIUIATy KOMHCCHOHHOTO BO3HArpaX<IeHHs (IIpH €ro HaINYWH)
OCYIIECTBIISIETCS CO CUETa, UCTOIb3yeMoro npu coBepiieHnn Onepanunu CBIL.

1.9, Onepanuu CBIT ocymiectsisitorcs B Bamore P®D ¢ ydeToM OrpaHMYeHW W/WIU JIMMHTOB,
YCTAaHOBJICHHBIX 3aKoHoAarenbcTBoM PO u/mnu oneparopom CHIL

bank BipaBe ycTaHOBUTH COOCTBEHHBIE OTPaHUYEHHS W/MITM TUMHTHI Ha coepiuenne Onepauuii CBII, B Tom
yHciae MO0 CyMMaM W/WIM MEpUoJiaM COBEPILEHMS 3TUX OIEpaluid, JMOO YCTaHOBHUThH 3alpeT Ha COBEpLICHHE
Onepanuit CBIl no otnensHbIM BumaMm cueToB. MHbopMaius o HEHCTBYIOIUX OTPAHUYSHHSX, JTUMHUTAX WU
3anpetax Ha ocymiecteienue Onepanuii CBIT noBoaurcs B Tapudax.

1.10. bank BmpaBe oTkazaTh (IPUOCTAaHOBUTH/TIpeKkpaTuTh) Kimenty B coBepiennn Omnepanuit CBI1, B
CIIeTYIOIINX CIyJasX:

- orcyTcTBUE y baHka TexHudeckoi Bo3moxkHOCTH coBepiienust Onepanuit CBII, B ToM uncnie mo npuanHam
TEXHUYECKUX cOOEB, MPOBENICHNS PETJIAMEHTHBIX M BHEIJIAHOBBIX TEXHOJOTHYECKUX paboT, Kak Ha ctopoHe baHka,
tak 1 Ha cropoHe Onepartopa CBII, OIIKL] CBII, TexHonornueckux napTHEPOB;

- IpY HEBO3MOXHOCTH HaJuIexaiiel oOpaboTku cBegeHuid o KimeHTe B XOJ€ COBEpILEHHs IMPOLELyp,
npeaycMOTpeHHbIX TexHonoruen CBIT;

- Hanmnuue y banka momo3peHuii u/unu nHpopMaLul 0 HeCaHKIIMOHUpOBaHHOM Xapakrepe Onepauuii CBIL, B
TOM YHCJIE TIPU BBISIBIICHUH MTOJIO3PUTEIBHBIX H/HIM MOIICHHUYECKUX OIIEPAaIUii, pUCKa COBEPIIICHUS OTepanuii 6e3
cormacus Knuenra;

- mpu Hanmnuny y banka ocHoBaHwmit nonarath, uto Onepanmu CBII ocyecTBIsSIOTCS B MENAX JIeTaln3aiun
(OTMBIBaHHS) TOXOJIOB, MOJyYSHHBIX MPECTYIHBIM ITyTeM, H ((MHAHCUPOBAHUIO TEPPOPHU3MA;

- B MHBIX CITydasx, yctaHoBIeHHBIX JJoroBopom JIBO unm 3akoHOAaTenscTBOM PO.

Wndopmanus o HenoctynHoctn Onepanuit CBI1 noBonutcs bankom nocpenctsom cepsuca JInunblil kaOuHET
nepex ee coBepuieHHEM. MHpopmanus 0 IUIAHUPYEMBIX TEXHOJIOTHYECKUX IepepbiBax (DYHKIMOHUPOBAHMS
cepBucoB CBII, mpoBonuMbIX periaMeHTHBIX paboTax JuO0 TexHojormyeckux cOosix B pabote cepBucoB CBII
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MOJKET JOBOAMTCS 3a0JIarOBpeMEHHO IyTeM pa3MmemieHusi bankom wHbpopmanmu Ha Caifte, ¢ MCHOIB30BAHHEM
(dhynakmonana cepsuca JImaHpi KaOMHET TMOO0 WHBIM AOCTYITHBIM baHKy criocoOoM.

1.11. Ocymectnenne Onepanmii CbI1 Bo3MOKHO MpH yCIIOBUH, €CIi OaHK OTIPABUTENS M OaHK TOTydaTems
spistorest yaactHukamu CBIL.

1.11.1. Ho wnawama ocymectBienusi Omeparnmii CBII, bank pekomenmyer Kimenty mpenBapuTensHO
COIJIACOBBIBATh CBEJCHHUS, OOYyCIOBJICHHBIE (PUMHAHCOBHIMH ONEpalMsIMHU IO TEPEBOAY [EHEKHBIX CpPEACTB B
COOTBETCTBHH C HacTosuMH [IpaBunamu, ¢ moryyatensiMy 1/UiIl OTIIPaBUTENSIMH JCHEKHBIX CPEIICTB.

1.12. B xauecTBe yHUKaNbHOTO HaeHTUUKaTOpa KinnenTa 1t moydeHus (3a4nciieHus Ha cueTa) ISHEeKHBIX
cpeacts no Onepanusim CBIL, ucnons3yercst HoMep ero AGOHEHTCKOTO yCTPOMCTBa, 3apericTPUPOBAaHHEIN B baHke
MIPH TIOIKITIOYEHUHN cepBHca JIMIHBIN KaOWHET.

1.12.1. Uudopmanus o Homepe AOOHEHTCKOTO yCTPOMCTBA, 3apeTHCTPUPOBAHHOTO B baHke B KadecTBe
YHHUKQJIBHOTO HIIeHTH(PHUKATOpa, JoBoAUTCS baHkoMm B pazzaene cepBuca Jluanenii kabunet ¢ Hactporikamu CBII.

1.12.2. KiueHT MOXeT HM3MEHUTh 3HAaYCHHUE YHUKAJILHOI'O HICHTH(HKAaTOpa, oOparWBIIMChL B bBaHK ¢
COOTBETCTBYIOIINM 3asIBIICHHEM.

1.12.3. [lpu wu3MeHeHWH 3HAYCHUS YHUKaJIbHOTO WaeHTH(WKaTopa KimeHT 00s3aH He3aMeaIUTENbHO
npouHpopMupoBaTh baHK, B TOpsAAKE, YCTAHOBICHHOM COOTBETCTBYIOIIMM JIOTOBOPOM ¢ baHKOM, B MPOTUBHOM
citydae baHk He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH coBepuienus Onepauuit CBII.

Mo Baecenust KimenToM ykazaHHBIX U3MEHEHUH, Bce neiicTBus banka mo Onepamusim CBIT ocymecTBistores
C WCIOJH30BAaHMEM HW3BECTHOTO baHKy 3HAYeHHWS YHUKAIBFHOTO HIASHTH(HKATOpa, MPH STOM BCE OIEpaIliH
CUHTAIOTCS BHITOJTHEHHBIMI baHKOM Hajuexkamum o0pazom, a KiiieHT He BripaBe MPeAbBIATh 10 HUM MIPETEH3NH.

2. HE®UHAHCOBBIE OIIEPALIMN

2.1. bank mpenocrasnser Kinmenty Bo3moxHOCTH 3apeructpupoBaTh AO bank «Benen» B CBII B
KadyecTBe OaHKa M0 yMOJYaHUIO JUIS MOTYYeHUs JIeHeKHbIX cpeacTs o Omneparusiv CHIT.

2.1.1.  Boibop (ycranoBka) Knuenrom baHka mo yMoi4aHWIO 03HA4aeT, YTO OTIIPABHUTEINIO MEPEBOJOB B
CBII Oynet aBTOMaTHYECKH TpeNIOKeH baHk auist momydeHus JeHeKHbIX cpeacts o Onepanusm CBIL.

2.1.2.  Kiuenrt noarBepkaaet cBoi BeIOOp baHka Mo yMoiYaHHIO MyTeM aKTHBAIMH COOTBETCTBYOIICH
¢yskuunm B pazzaene Hactpoek CBII cepBuca JInunbil kKaOUHET.

2.2. B kauecTBe NONOJIHUTENBFHON HACTPOMKH, pu Haimuuu y KineHnrta B baHnke HECKONBKUX CUETOB
(nnarexHbIX KapT), bank npenocrasnser KinneHTy BO3MOXHOCTD BbIOOpa cueTa (MJIaTeKHOM KapThl) 0 YMOJTYaHHIO
IUIs 3a4ucilieHrsl (PEeIOCTaBICHUs) ICHEXKHBIX CPEACTB JIMOO AJIsl CIIMCAaHMS JCHEXHBIX cpeAcTB mo Omepauusm
CBIIL.

2.2.1.  KiueHT caMOCTOSITENBHO ONpeeisieT cUeT (IUIATEKHYIO KapTy) sl 3a4rciIeHus (IPeJ0CTaBICHNs)
nbo chucaHusl JIEHEKHBIX CPEICTB W3 CIUCKAa JIONMYCTHMBIX, a B IMOCJIEAYIONIeM HMEET BO3MOXKHOCTH
CaMOCTOSITETIFHO €r0 U3MEHHTb.

2.2.2.  HWudopmanus o BeIOpaHHOM cueTe (TuaTexHou kapte) He nepenaercs B CBI1 u He TpeOyeTcs mis
NPEOCTABICHUS OTHPABUTENIO/TIOTyYaTeIo.

2.3. bank mnpenocraBnsier KimeHTy BO3MOMKHOCTH yCTAaHOBUTH IepedyeHb OAaHKOB IONydaTened, B
KOoTOpbIX KilneHT umeeT OTKphITHIE cueTa, ajs ocyiectienus [lnatexeit Me2Me.

2.3.1.  Bxmouenue yuyactHuka CBII B nepeuens O0aHkoB nosnydateneii Kinuenrta noarsepikaaer coriacue
KnnenTa (mpeaBapuTenbHO JaHHBIN akienT) banky Ha criicaHne IeHEKHBIX CPEICTB CO CUETOB, OTKPHITHIX B baHke,
0 3ampocaM M3 3THX OaHKOB Ha coBepinenue omepanuii mo Ilmarexxam Me2Me Pull 6e3 momogauTensHOTO
nonTeepxaeHus Kinentom.

2.3.2.  VYnparieHue mnepeuyHeM OaHkoB mnonyuareneit no Ilmarexxam Me2Me Pull ocymiectBisiercs
KnnenToMm camocTosATensHo.

2.4. Undopmuposanmne Knuenra o cosepieHnsix Oneparusax CBII ocymiecTBisieTcsi B COOTBETCTBHH C
Yenosusmu JIBO, npu aTom bank oGecrieunBaeT copepkaHue B yBEJOMICHUSIX HHPOPMALNH, SIBHO yKa3bIBaIOIIEH
o copepuiennn Onepanuu CBII ¢ ucnonszoBanuem 3HaueHus «CBII» nim 3naka CBIL.

3. OTTIPABKA IIEPEBO/IA B CBII
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3.1 Omnepartuu CBIT Bo3MoxHEI 110 cuetaM KimnenTa B banke, 1o KOTOpoM HE yCTaHOBIJICHBI KaKHUe-THO0
3aKOHHBIE OTPaHUYEHHS U TIPH yCIOBHH, 4TO baHk momyckaer o HuM coBepmieane Onepanuii CBIIL.

3.2. Omnepanus CBII ocymecTBisieTcss ¢ ucnoip3oBanneM (yHKIMOHanIa cepBuca JIMYHBIN KaOWHeT,
myTeM (OpPMHUPOBaHUS paCIOpsDKeHHs (3asBlieHHs) Ha cooTBeTcTBylomyto Omepanuto CBII ¢ mcmonb3oBaHneM
COOTBETCTBYIOIINX DIEKTPOHHBIX (hopM (manee no Tekcty — Pacnopsoxenne CBIT).

3.3. Hdo mnonteepknenus odopmiennoro Pacnopstkenus CBII, Knmenty Oyzmer mnpenocraBieHa
uHQOpMaIUsl O KOMHCCHOHHOM BO3HArpPaXIEHHH, IMPH €ro HaJM4W{, NpPOBEJCHa MPOBEPKa BO3MOKHOCTU
coepuienust onepanuu OIIKL] CBII, a B cmydae monareep:xaenus OIIKL] CBII BO3MOXXHOCTH COBEpILICHUSA
omeparmu, Kiimenty OyneT mpeaocrasiena nHbopMaIwsi o moxydarene, B popmare, ycranosneHHoM CBII, cormacHo
ceenenusiM, morydeHHbM barkom ot OIIKL] CBII u yaactamka CBII, o0cayXUBaromero moxy4areis, 0 HToraM
IPOBEPKU BO3MOXKHOCTH COBEPILEHUS OTIEPALIUH.

3.4. B nmpueme Pacnopsixenust CBI1 Oyner oTkazano:

- ecnu  BbIOpaHHBIH 1ns nepeBona ydacTHUK CBII, He oOcmyxuBaer momyyarenss C YKa3aHHBIM
unentuduxaropom B CBII;

- ecni He OyAeT TMOATBEPXAEHO corjacue monydareis Ha monydenue nepesopa B CBII wmm Oymyt
ycraHoBieHbl nHble orpanndeHus B OIIKL CBII, y yuactauka CBII, o0cmyKUBaromero moxy4yaresns;

- €CNIM TpEeBBIICHBI orpannueHusi, ycraHoeinenHeie B CBIl nubo bankom, BKmoyas, Mepuoisl, CyMMy U
KOJINYECTBO IEPEBOOB, IPU UX HAJTUYHUH;

- [IPU HEJOCTATOYHOCTH ICHEKHBIX CPEICTB Ha BRIOPAHHOM /ISl CIMCAHUS ICHEKHBIX CPEACTB cuere B banke,
BKJIIOYasi CyMMY II€pPEBO/Ia 1 KOMHUCCHOHHOTO BO3HArPaXKIACHUS, IIPU €r0 HAINYHMY;

- [IpY BBISIBJICHUU IPU3HAKOB COBEPIIEHUs onepanuu 6e3 cornacusi Kiimenra u/umm B Lensx ocyniecTBICHUs
MOIICHHUYECKUX ACHCTBUN HIIN CONEPKALINX NPU3HAKH COMHHUTEIBHBIX OIEepanui.

3.5. [Monteepxxaenne Knmuenrom odopmnennoro Pacnopsokenus CBIT ¢ ucnonszoBannem GyHKIHOHANA
COOTBETCTBYIOIIEH OIEKTPOHHOW (OpPMBI, O3HadaeT NpoBepKy KimeHTOM BceX CBEOCHHMH, YyKa3aHHBIX B
Pacnopsixennu CBII u ero cornacue Ha ucnonHenue bankom ganHoro Pacmopspkenwnst CBII.

3.6. Bbesor3piBHOCTH TIepeBoa CBII HacTynaeTr ¢ MmomenTa noarBepxkaeHus Kinuentom Pacnopspkenus
CBII. IlepeBoxa neHeXHBIX cpeAcTB ¢ ucnonb3oBanueM CBII sBisercs 6e3ycIoBHBIM.

3.7. Odopminss Pacnopsoxenne CBII, Knuent Beipaxaer cBoe coriacue Ha o0pabotky bankom cBomx
NEPCOHANBHBIX JaHHBIX, BKIIOYAs Iepefady MepCOHANbHBIX JaHHBIX U MHBIX CBEJECHHH, B COCTaBE HEOOXOJHMMOM
s ocymectsienus: nepesoga B CBII, OIIKL[ CBII, yuactanukam CBII, o0cnmyxuBarommx ModydaTeneH,
MOJTyJaTeNsiM JeHeXHbIX cpencTB 1o mepeBojam CBII, a Ttakke mx mocneayromyr obpadotky OIIKIL[ CBII,
yuactHukamu CBI1, 00ciyKrMBaoOMMU MTOJTydaTeel, B eJIsX epeBoaa qeHeKHbIX cpeacts B CBIL.

3.8. IMpu popmuposannu Pacnopsixennst CBIT no Onepanmsam C2C KimeHT 3amonHseT clienyromnyo
UHQOPMAITHIO:

- BbIOMpaet cuer B baHke, TOCTYIHBIN JIJIs CIIMCAHUS IEHEXKHBIX CPEACTB B Leisix nepesoaa ChIT;
- ykasbiBaeT uiaeHtugukatop noiayuareins B ChII (Homep MmobunbHOrO TENnedoHa);
- BbIOMpaeT yuacTHuka CBII, oOcmyxuBaromero noiay4aresns U3 MpeiaraéMoro nepevyHs y4iacCTHUKOB

CBII (ecnu momywarenem B CBII ycranoenen ywactHuk CBII mo ymomdanuio, To mHQoOpManus O HEM

OTPAa3HUTCsl aBTOMATHUYECKH );

- YKasblBaeT CyMMY JCHEXHBIX CpeACTB, moaiexamux nepesony B CBII, B mpenemax ocraTka

JICHEeXHBIX CPEJICTB Ha BHIOpaHHOM cuere B baHke;

- Tpu HEOOXOAWMOCTH, BOSMOXHO HANpPaBUTh MOIYYaTENI0 KOPOTKOE TEKCTOBOE COOOIIEHHE B

Mpejienax KoJM4ecTBa 3HakoB, ycranoBieHHoro ChII.

3.9. Pacniopsokernss CBIT mo ITmarexxam Me2Me Pull chopmupoBanubie mo 3ampocam mepeBoaa u3
Ipyrux 0aHKOB TPeOYIOT UX MOATBepkIeHHA (akuenTa) B banke.

3.9.1. Ilonmyuenue mnonTBepxkaeHus Knuenra (akuenrta) ocymectsisiercs baHkom mocpeacTBoM
yBenomiienus: Kiuenry o Ilnaresxxe Me2Me Pull B snekTpoHHOM BHE ¢ UCIOIb30BaHUEM (PYHKIIMOHAIA CEpBHCA
JlnyHbIi KaOMHET Ui ero MOATBEpkKIeHH (aKuenTa) U moydeHus oT Kinenrta nmoaTBep kaeHUs (aKLenTa) 0o
OTKa3a B moaTBepxaeHnn (0TKase ot akienTta) Pacmopsukenus CBIT mo ITnatexxy Me2Me Pull B cepsrce JInumsrii
KaOHHET.
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IIpu nmoareepxnennu [lnarexxa Me2Me Pull Kinenty HeoOXoauMo yKa3aTh CYeT I CITUCAHUS IEHEKHBIX
CPEJICTB.

ITnatexx Me2Me Pull momken ObiTh moaTBepskaeH (akientoBan) Kimenrom B Teuenue 3 (Tpex) MUHYT ¢
MOMEHTA MOJYYCHHUS YBEJOMIICHUS OT baHka o moaTBepkIeHUH (akIienTe), B MpOTUBHOM ciydae [Inatex Me2Me
Pull momkeH ObITh HHUITUHPOBAH 3aHORBO.

3.9.2. [MoaTBeprkAcHNE HA CMCaHUE AEHEXKHBIX cpeacTB mo [Tnarexxam Me2Me Pull moxxeT OBITH JaHO
Knunentom baHKy mpeaBapuTeNbHO B 3JICKTPOHHOM BHJIE MyTEM BBICTABJICHUS COOTBETCTBYIOIIMX HACTPOCK IO
Omnepanusam CBII B cepBuce Jlnuubiii kaOWHET, C yKa3aHHEM MepedHs O0aHKOB, 3allpOC Ha MEPEeBOJ U3 KOTOPHIX
JIOITYCKAETCs HCIIONMHATE 0€3 JOMOTHUTENEHOTO TTOATBEPKASHS (3apaHee JaHHBIA aKIIeTIT).

[IpenBaputensHOEe TOATBEPKICHWE MOXKET OBITh NaHO KIIMEHTOM B OTHOIIEHWH OJHOTO W3 CYETOB, II0
KoTopoMy pomyckaercst copepienue Omepanuit CBII, myTreM ero ykasaHusi B COOTBETCTBYIOIIMX HAaCTpPOUKaXx
Onepauuii CBII. Ecnu cuer B banke He ycranoBneH KimeHTOM 10 yMOTYaHUIO 7Sl CIIMCAHUS JEHEKHBIX CPEACTB
no ITnarexxam Me2Me Pull, crincanue merexusix cpeacts no [Tnatesxxam Me2Me Pull ocymiectasiercss barnkom ¢
nro6oro aelcTByromero cueta B banke, mo koropoMy gomnyckaetcs coepmenne Onepanuii CBIT.

Ilpu nocrymwiennn Pacrnopspkenuii mo Ilmarexam Me2Me Pull, cooTBETCTBYMONIMX yCTaHOBICHHBIM
KmmenTom Hactpoiikam Onepanuit CBII, bank ncnonaser ux 6e3 TOMOTHATEIHHOTO HOATBep kK AeH!s KireHToM.

B cnyuae manmmuns 3apanee qaHHoro akienta o [lnatesxxam Me2Me Pull, Knmuent cormnamaercst ¢ pasmepom
KOMHCCHOHHOTO BO3HarpakiaeHusi banka (mpu ero Hamuuuu), YCTaHOBIEHHOTO Tapudamu, ASHCTBYIOIIMMH Ha
MOMEHT COBEPILECHHS ONIEPAIIH, ¥ CYMTACTCS HaJIeKAIUM 00pa3oM C HUM 03HAKOMJICHHBIM.

3.9.3. CyMMa IeHEeKHBIX CPEJCTB, Moaexkanias cnucanuio mo [Trarexxam Me2Me Pull, yeranasnuBaercs
cootBeTcTBYIOmUM Pacropsbkenuem CBIT 1 He MoxkeT OBITH H3MEHEHA TIPU €T'0 TIOATBEPKACHUH (aKIIETITe).

3.10. Pacriopsoxenust mo Omneparusim C2B popmupyroTcss aBTOMaTHYECKH B COOTBETCTBUH C JaHHBIMH,
conepxkammmucs B Ceputke CBIT n/mmn QR-koge CBII.

3.10.1. B cnywasx, yCTaHOBJIEHHBIX MONydaTeleM JeHEeXKHBIX cpeactB, mo Omeparmmsim C2B moxer
noTpe0oBaThCs YKa3aHUE CyMMBI JICHEKHBIX CPEICTB.

3.10.2. B pamkax cuenapue Onepanmii C2B ¢ mpuBsizkoii cuera (IIaTeKHOW KapThbl), TPUMEHSIEMBIX
noJyJaTesieM JICHeKHBIX cpeiacts, Knmenty moctymHo odopmiienne Pacmopstkenuit CBIT ¢ mepuoamyeckum
CITUCAaHUEM JIEHEXKHBIX CPEJCTB CO cueTa (IUIATeXHOW KapThl), B TOM YHCIE IO 3alpocy MOIydaTeNs JEeHEKHBIX
cpeacts. Ilono6usie Pacnopspxkenust CBII moryt ObITh OGoOpMIIEHBI IPU MCIOJIB30BaHUM KIIMEHTOM CEepBHCOB
norydaTelielt IeHeXKHbIX cpeacTs mo Onepanusm C2B, npenocTaBnseMbix B paMKkax AOCTYMHBIX ciieHapues OITKL]
CBII ¢ mpuBsi3k0ii cueTa (TUIATEXKHOM KapThI) M OTUIATHI C IPUBA3aHHOTO cueTa (TuiateskHoi kaptel) (Iloamuckmn).

ITpu stom Knuent npenocrasnser banky 3apanee maHHbINA akuent Ha ucrnonHeHue Pacnopsoxennit CBIT ¢
MEPUOMUECKIM CITUCAHUEM JICHEKHBIX CPEJICTB, B TOM YMCIIE O 3aMIPOCY MOydaTes ICHEKHBIX CPEJICTB B paMKax
odopmiennsix [Moanucok Kinuenra, 6e3 mononxautensHoro cornacust Kinnenta.

4. ITIOJIYYEHUE TTEPEBOJA CBbII

4.1. BosmoxuocTs noyuenus nepesoja ChIl noctynHa o ymomuanuto Knmmenram, nmerormum B banke
OTKPBITHIN TEKYIIHHA CYET (CUET MO BKIALY).

4.1.1. bank obecrieunBaet KimmenTtam, ykazanHbIM B 11. 4.1. Hactosmux [IpaBui, KpyriiocyTodHOE, B TOM
yucie B BBIXOJHbIE M HepaOouue Npa3gHUYHBIE JHH, B PEXHME PEajJbHOTO BPEMEHHM, 3a4UCICHHE JEHEXHBIX
cpeacts, nocrynuBmux B bank mo Onepanusam CBII, Ha Tekymue cyera (cyera mo BKJIagam), MPH YCIOBUH, YTO
Knuent aktuBupoBai cepsuc JInuHbIi kKaOMHET, B HOpAAKe, ycTaHOBIeHHOM Y cnoBusimu J1BO.

41.2. B uensx nonyuenuss Knuentom mnepeBona CBII, B Tom uyucie omnpeneneHus BO3MOXXHOCTU
coBepuienus nepeBoioB CBIT B aapec Kimenra n/wnmm npenocraBnenus wHbopMmanuu o KineHTe OTHpaBUTENIO
nepeBoga CBII, KmueHt cormamaercs u mopydaer banky mnepemaBaTh MH(OPMAIIMIO O HEM, B TOM YHCIC
MIEpPCOHANIbHBIE TAHHBIE W WHBIE CBEIEHHS, OOYCIIOBIEHHBIE COBEpIIEHHEM (PMHAHCOBBIX OMEpaIfil IO MepeBOIy
nenexsbix cpencts B CBII, B OIIKL| CBII, yuactaukam CBII, o6cnyxuBatommx otmnpasureneii nepesonos CHII,
otnpasuTtenaM neperonos ChII.
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4.1.3. Js 3auncneHus (TPeIOCTAaBICHHs) NEHEXHBIX cpeactB 1o mepeBomaM CBII wmcmommiyercs
TEKyIIHUN cUeT (CYeT Mo BKJIaMy) TH00 TUIaTe)kHas KapTa, yCTaHOBJIeHHbIe KilneHTOM B mopsiike, MpeayCMOTPEHHOM
1. 2.2. Hactosmux [IpaBui.

Ecmu cuer (mmarexnast xapra) B banke He yctanosiensl Kimmenrom mo ymomdanuto st mepeBonoB CbIL,
3auncienre (MpedocTaBlIeHne) ACHEXHBIX cpeactB no mepeBogam CBII ocymectBisiercss bankom mo cBoemy
YCMOTPEHHIO Ha 1000 cueT (TuiaTeskHyto kapty) Kimenra.

4.1.4. KoMHCCHOHHOE BO3HArpaxkaeHHe Mo omepauusm mnonydeHus mepeBonoB CBII, ecnmu ono
npeaycmoTpeHo Tapudamu, B3umaeTcs ociie 3a4nCieHNs ACHEKHBIX CpeCcTB Ha cueT Knuenra.

4.2. [Tomygenne KnueHTOM NEHEXHBIX CPEICTB BO3MOXKHO IO 3aIllPOCy MEPEBONa CO CBOMX CUETOB B
npyrux 6ankax (ITnatexx Me2Me Pull).

4.2.1.  Tlpu opopmiernn Pacropspxenust CBIT mo TTnaresxxy Me2Me Pull Kinrenty Heo6Xxo1uMo BHIOPATH
U3 npeanaraemoro nepevns yaactHukoB CBI1, 6aHk, co cueta B KOTOpOM HEOOXOIMMO CTIHCATh ACHEKHBIE CPEICTBA,
a TaKkXKe yKa3zaTh CyMMY IIepeBOJia B IpeAesiax OCTaTKa ICHEKHBIX CPEACTB Ha ATOM CUETe.

4.2.2.  KiMeHT caMOCTOSTEIbHO KOHTPOJIHPYET CIHCAaHKUE ACHEKHBIX cpencts mo [lnatexxam Me2Me Pull
CO CBOMX CYETOB, OTKPHITHIX B APyrux 0aHkax. baHk He oTBevaer 3a JeiicTBus Apyrux 6ankoB o [lnarexxam Me2Me
Pull.

4.2.3.  3auuncieHue ACHSKHBIX cpeacts mo [lnarexxam Me2Me Pull ocymiectisiercs bankom B mopsjike,
npexycMoTpeHHoM 1. 4.1. Hactosmux [IpaBui, mociae COOTBETCTBYIOIIETO MOJATBEPKIACHHUS ONEparui B OaHKe
CIIMCaHUsI JCHE)KHBIX CPEJICTB.

4.3, Bo3sBpar neHexHBIX Cpe/ICTB 3a MOKYNKY ¢ ucnoiab3oBanueM CBII.

4.3.1.  [lna Bo3Bpara JIEHEXKHBIX CPEJCTB IO paHee COBEPIICHHBIM MOKYyNKaM ¢ ucroib3oBanuem CBII,
Kitnenty HeoO0X0IMMO 00paTHTHCS K MOTydYaTello ACHEKHBIX cpencTB o Oneparuu C2B.

4.3.2. Bo3BpaT JCHEKHBIX CPEICTB MOXKET OBITH Ha MOIHYI0 cyMMy rcxonHoi Omeparum C2B, Ha acTh
CYMMBI WJIM BBHITIOJIHEH ITyTeM HECKOJBKO YaCTHYHBIX BO3BPATOB HA OOIMIYI0 CyMMY, HE MPEBBIMAONIYI0 CYMMY
ucxonnoit Onepauuu C2B.

4.3.3.  Jusa semonaenust Onepanun B2C (Bo3BpaT) HE0OX0AWM YHUKAIBHBIH HaeHTHDUKaTOp Onepaiun
C2B. Hudopmanus o6 unentudukarope Omepamum C2B nmocrynmHa KimeHTy B MH(GOpPMAMOHHOM OKHE C
moipoOHON HMH(pOpPMAIMEHl O COOTBETCTBYIOIICH OIEpalliu pas3jeiia ¢ UCTOPUSAMM olepanuid cepBuca JIMuHbIH
KaOWHET.

434, B pamkax Omnepammii B2C baHk oCyIecTBIsSieT TONBKO 3a4KClIeHHe JEHEKHBIX CPEACTB Ha cUeTa
KimmenToB. KitmeHT caMoCTOSITENTbHO YPEeryIupyeT BOIPOCHI C OTIPABUTEISIMU JIEHEKHBIX CPeNICTB 1o Oneparusam
B2C.

5. [TPOYME YCJIOBUA

5.1. Hacrosimue [paBuna BcTynaroT B aeiictBue ¢ MoMeHTa nojakitoueHusa banka k ChII u geiicTByroT
JI0 MOMEHTa IpekpaineHus ydactus banka B CBII.

5.2. bank BripaBe B 0JJHOCTOPOHHEM TIOPSIJIKE BHOCUTH M3MeHeHHs B HacTosmue [IpaBuna u/vnm Tapuds
¢ yBenomiuenneMm Knuenra myrem pasmenienust HoBoit Bepcun [Ipasun Ha Caiite 3a 10 (z1ecsiTh) KaneHAAPHBIX JHEH
JIO0 TATHI NX U3MEHEHMS.

5.3. KinmenT, npomomxkas monb3oBaThes yermyramu banka no Oneparusivm CBII mocie BCTyruieHns B cuity
WU3MEHEHUH, yKa3aHHBIX B 1. 5.2. Hactosmux IlpaBui, moaTBep)kaaeT cBOE coIlacMe C HUMH M IPUHUMAET UX
MOJIHOCTBIO.

54. Bce, uto He yperynupoBaHo HactosmuMu IlpaBunamu, perynupyercss 3aKOHOAATENbCTBOM Pd,
npasunamu oneparopa CBII, OIIKL] CBII, noroBopamu ¢ bankom.
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IIpunoxxenue Ne 3
Kk OOmuM yCIOBHSM IHCTAaHIIMOHHOTO OaHKOBCKOTO
obcyxuBanus prsmaeckux jui B AO bank «Benem»

IMPABMJIA NUCITIOJIb3OBAHUA ITNTATEXHBIX KAPT AO BAHK «BEHEIL»
C IPUMEHEHUEM ITJIATEXHbBIX ITPMJIOXXEHUI

1. OBIIME TTOJIOXXEHUA

1.1. Hacrosiue [lpaBuna ucnonb3oBaHus miatexxHelx kKapT AO bank «Beneny c mnpuMmeHeHueMm
TUTATEXXHBIX TMpUIoXKeHUH (mamee mo TekcTy — llpaBuna) sBisitoTcs HeoThemileMol dacTeio JloroBopa [BO u
ONPENEJIAIOT JIOTOJIHUTEIbHBIE MoJoXKeHus: K OOmuM ycnoBHA IO TeKyIlleMy CHeTy M Omepanui c
MCTIOJIB30BaHNEM OaHKOBCKHX KapT, ycTaHoBIeHHBIX [loroBopom KbO (manee mo texcty — J{oroBop HCIons30BaHus
Kapter), o mopsimke coBepiieHHs orepanuid ¢ HCmois3oBaHueM Kapt B ciydae mpumeneHus [lmatexHbix

MIPUWIOKEHUM.
1.2. Hactosmue [IpaBuna anpecoBansl epxxarensim Kapr.
1.3. B cootBerctBum ¢ 1. 3 cr. 438 I'paknanckoro Kogekca PO axrentom HacTosimux [IpaBun siBisieTcst

¢akt ycmemHoi peructpanuu Kapter B [lnarexkHOM NpUIIOKEHUH, KOTOPBIA MOJATBEPKIAETCS (POPMUPOBAHUEM
TokeHa. AKIENT MoXeT OBIT MPEJOCTaBlICH B TE€UYEHHE Cpoka JeiicTBusi KapThl B meprojl JecTBUS HACTOSLIMX
IIpaBui.

1.4. AxkuenTt o3Hauaet npucoenunenue Jepxarens Kaprel k HacTosiiuum [IpaBunam.

[Mpucoenuussace x llpaBumam, Jlepkarens KapTel moarBepkmaeT, 4To MporH(GOPMHUPOBAH 00 YCIOBHSIX
ucnonb3oBanusa Kaptel ¢ npumenenueM llnaTexHbIX NpUioKeHWH, B TOM uHcie 00 OrpaHMYEHHUSX, CIydasx
MIPUOCTAHOBJICHUA WM TpeKpameHuss npuMeHeHus [lnaTexHbIX NpPUWIOKEHUH, MOJTHOCTHIO COIVIAIIAeTCs C
HacTosAummHy [IpaBunamu 1 0043yeTcst X cOOMI0IaTh.

1.5. bank nmeeT npaBo B 1000 MOMEHT NMPEKPATHUTS JericTBrEe [IpaBui u/mim BHECTH B HUX N3MEHEHHUS,
o yem uHpopmupyer [Hepxkartens Kaprtel myrem pasmenienusi nHdopmanmn Ha Caiite u yepe3 IlocTtaBminka
IUIATE)KHOTO TPWIOKEHHS, B TOM 4YHCIIE€ B BHJE OMyOJaMKoBaHMS HOBOH penakuuu IIpaBun B IlnatexxHoMm
MIPUIIOKEHUH.

1.6. JlroOble M3MeHeHMs w/wnu AonojHeHus: B IlpaBuima, ¢ MOMEHTa BCTYIUIEHHS MX B CHIIy PaBHO
pacpoCTpaHsIOTCSl Ha BceX JIML, npucoenuHuBmMxcs K [IpaBumam. Jlepxkarens KapTel cormamaercst ¢ HOBOM
penakmmeii [IpaBun ImyTeM COBEpIICHMS JEHCTBUMN, CBHACTEILCTBYIONIMX O HaMmepeHWu KimeHTa HCIOHSTH
00s3aTenbCTBA, BEITEKAIOIME U3 HACTOSIIKX [IpaBui ¢ ydeToM ux U3MEHEHHsI, B TOM YHCIIE ITyTeM OCYIIECTBICHUS
pacyeTHBIX orepanuii ¢ mpuMeHeHueM [lmaTexxHoro mpuIoKeHus.

1.7. Bbank moaTBepx/1aeT BOZMOXKHOCTH HcTob3oBaHus KapT ¢ mpuMenenuem I naTexxHbIX NPHIIOKEHUH
nyTeM pasmeuieHust nHpopmanuu Ha Caiire.

1.8. Bo3moxnOoCTh Hcnonbs3oBanus KapTel ¢ nmpumeHeHHeM [InaTexkHBIX NPHIIOKEHUI BO3ZHUKAET y
Hepxarens Kaptel ¢ MomenTa nonyueHust Kaptel (e€ aktuBanun).

1.9. @OYHKIMOHAJIBHBIE BO3MOKHOCTH [ ITaTEKHBIX MPUITIOKEHUM, YCIIOBUS UX HCIIOJIb30BAHUS U MTOPATOK
npenocrapnenust Jepxarenam Kapt npaB Ha wucnonszoBanue llpunoxenust ompenensitorcs IlocraBmmxamu
TUTATEXKHBIX MPHITOKEHHUH.

1.10. IIpumenenue Toro win uHOTO [laTexHOTo MPUIOKEHUsT 00YCIIOBICHO MPON3BOAUTENIEM (MapKOi),
OINepaIMOHHON CUCTEMOM, TEXHUYECKUMH OCOOCHHOCTSIMH, HACTPOMKaMu AOOHEHTCKOTO yCTPOUCTRA.

OnepallMoOHHOW cHCcTeMOH AOOHEHTCKOTO YCTPOWCTBA MOXET OBITh YCTAHOBIICHO OTpaHUYEeHUE Ha
ucrnonb3oBanne IlnaTesxHoro mnpuinoxkeHus OO0 MPEIyCMOTpPEHa BO3MOMKHOCTh HCIIOJIB30BAHUS TOJIBKO
omnpeesieHHOTo [naTe:xHoro NpuiIosKeHHs U3 YNCIla YCTaHOBJICHHBIX Ha AOOHEHTCKOM YCTPOHCTBE.

Hepxarens KapTbl caMOCTOSTENBHO ONpeeisieT BO3MOKHOCTh U He0OX0AMMOCTh npuMeHenus [natesxHoro
TIPUIIOKEHUS.

1.11. Ha orTHOmeEHMs, BO3HMKAarOIIME B CBSI3M C TpUMEHEeHHeM [lnaTexHoro MpUIOKEHMS,
pacnpocTpaHstoTcs ycioBus JloroBopa ucnosb3oBanus Kaprel.
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1.12. baHk He B3MMaeT JOMOIHHUTEIHHOTO BO3HATPAKICHHS 3a WCIONB30BaHMEe KapT ¢ mpumeHeHnem
TInatexxHpIX MPUIIOKEHUH.

2. PEI'NCTPALIVA KAPTBI B INTATEXKHOM ITPUJIOKEHNUN

2.1. Jlns nayana ucnons3oBanus Kaptel ¢ mpuMmenenueM I natesxxnoro npunoxenus, Jlepxarento KapTs
HeoOxoauMo 3apeructpupoBats Kapty B [InarexxHoM npuinokeHUH.

2.2. o navana peructpauuu Kapter B [InaTexxnom npunnoxxenuu Jepxatens KapTsl camocToaTensHo
oOecnieunBaeT Hanu4ue [lnaTexxHoro npuaoxeHus: Ha AGOHEHTCKOM YCTPOHCTBE.

2.3. B momenT peructpanuu Kapra nomkHa ObITh AeiiCTBUTENBHOM, JlepikaTenb KapThl JOJKEH 001a1aTh
CBEJICHUSIMU O peKBU3HuTax KapThl.

2.4. Peructpanusa Kaptel B IImaTe:KHOM IPHIIOKEHUH OCYLIECTBIIACTCSA B MOPSAKE, YCTAHOBICHHOM
[TocTaBIIMKOM IIATEKHOIO NPHUJIOKEHUS, C MCHOJIb30BaHMEM (yHKIMOHAna [InaTe)xHOro MpUIIOKEHUs, MyTeM
3aII0JIHEHUS ¥ TOATBEP)KACHUS pekBU3uTOB KapTel a1 popmupoBanus u coxpanerus TokeHa.

2.5. IIpoBepka noanuHHOCTH Hamepenuit Jepxkatensa KapTel, Bkitouast ero o3HakomiieHue ¢ [IpaBunamu,
CBEpKa U MMOJITBEPKICHHE PEKBU3NTOB KapThl OCYIIECTBISIETCS TOCPEICTBOM BBO/IA OJJHOPA30BOI0O Maposis (Koja) B
COOTBETCTBYIOIICH 3kpaHHOU (hopme [1naTexkHOTO MPUIIOKEHUS, KOTOPBIH HanpapiseTcs bankoM Ha AGOHEHTCKOE
ycrpoiictBo Jlepskarenst Kaptel ¢ npumeneHueM AyTeHTH()UKAIMOHHBIX JTAHHBIX, UIMCIOLUIMXCS B PACTIOPSHKCHUN
banka Ha MOMEHT coBepieHus AeiicTBHii o peructpanuu Kapter B [InarexHoM npuinoxeHuH.

2.6. ITlo daxry ycmemmno# peructparuu Kapter B Ilmarexxnom mpunoxennn (opmupyercs TokeH,
KOTOPBIN CBSI3aH C PEKBU3UTAMU COOTBETCTBYIOLIEH emy KapThl.

2.7. ToxkeH sBHsgeTca aHanoroM KapTel W HCIONB3yeTCd A COBEPIICHHS ONepalii ¢ MPUMEHEHUEM
IInatexuHoro npunoxenus. Peksusutel KapTel He XpaHsaTcs B [1naTe:xHOM DPUIIOKEHUH.

2.8. Hns ogroit KapTel Bo3MOXHO chopMupoBaTh HECKOIBKO ToKeHOB, Mpu 3TOM B oHOM [InarexxHoM
NPUIOKEHUH Ha 0OTHOM AOGOHEHTCKOM YCTpoHcTBe 1o o Hoi KapTe Bo3aMokHO chopMupoBath TOJILKO 0uH TOKeH.

HOCTaBIlII/IKOM IImaTexxHnoro IMPUJIIOKCHHUA MOI'YT OBITh YCTAHOBJICHBI JOIOJHHUTCIIBHBIC OI'paHUYCHUA 110
KOJINYECTBY TOKEHOB.

3. I[TOPAJIOK ITPUMEHEHUA TTNIATEXKHOI'O ITPUJIOXKXKEHN A

3.1. ITpu npumenenun [1naTexHOro NPHUII0KEHUS JOCTYIIHBI BCE OIIEPAaLUU, YCTaHOBIIEHHBIE JloroBOpOM
UCIOJIb30BaHus KapTsil.

3.2. B03MOXHOCTh COBEPIICHHS] TEX WM HHBIX OIEpaluii onpeeiseTcs (QYHKIHOHATbHBIMH M
TEXHOJIOTHYECKUMH BO3MOXHOCTSIMH TPHMEHSEMOT0 [LIaTe)KHOTO MPUIIOKEHHUsI, a TakKe MeCTOM (CrocoOom)
COBEpIIICHHS OTIEPALTHIA.

CoBepinieHue omneparuii mpu npuMeHennn [1naTexxHOro MPUIIOKEHS, BKITIOYasi KOHTPOJIb U TIOJITBEPIKICHUE,
MOXET OCYHIECTBIATHECA C IIOMOLIBIO TCXHUYECKUX CPCACTB U TeXHOHOFHfI, JOCTYIIHBIX Ha AGOHGHTCKOM
YCTpOMCTBE, B TOM 4HCJe OOeCHeunBalonmMx O0e30MacHOCTh JOCTyna K AOOHEHTCKOMY YCTPOMCTBY, C
HUCIIOJIB30BAHUEM q)yHKHI/IOHaHa IImaTexxHoro ITIPUITIOKCHUA.

3.3. Bcee onepanmu ¢ mpumeHeHuneM [IMaTeXHOr0 MPHIOKEHUS OCYIIECTBISIOTCS O PEKBU3UTAM
Tokena. TokeH MO3BOJIAET OJTHO3HAYHO OMpenesnTh KapTy, 1o koTopoii 6yaeT npoBeicHa oneparus.

3.4. Hepxarens KapTel camMocTosTenbHO BbIOMpaeT IlmaTexxHoe mpunokeHne W TOkeH Jyis
OCYIIECTBIICHHUS PACUETOB.

3.5. Omnepainuu, COBEpIICHHBIE € TPUMEHEHHEM [[1aTeXHOTro MNPHIOKECHUS, MPUPABHUBAIOTCA K
onepanuaM, COBEPIICHHBIM B paMKax JIOI‘OBOpa HUCIIOJIB30BaHUA KapTBI, IIpyu 3TOM YCJIOBUA OGCHy)KI/IBaHI/ISI,
Tapu(bl, JTUMHATHI U OTPAHWUYEHUS, TOPSJOK WHPOPMUPOBAHHS 1O OMepalusM, ycTaHoBIeHHbie 1o Kaprte He

HU3MCHSAKOTCA.

3.6. Ilo oTHOmEHMIO K ornepanusaM, COBCpIIaCMbIM C MNPUMCHCHUCM [InaTexHoro MPUIIOKCHUA,
MMPUMCHSIOTCS ITpaBUJjid I[OFOBOpa HCIIO0JIb30BaHUA KapTBI.

3.7. HOCTaBH_II/IKOM MJIATCKHOI'0 IMPUIIOKCHUS W/UIIH TIATeKHBIMH CUCTCMAaMHU, B paMKaX KOTOPBIX

OCYLICCTBIIAIOTCA paCyY€Thl C IPUMEHCHUEM ILmaTexHoro MPUIOKCHHUA, YHAaCTHUKAMHU TAaKHX IUIATCKHBIX CUCTEM
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MOTYT OBITh YCTAHOBIJIEHBI COOCTBEHHBIE OTPAaHWYECHHS Ha COBEPIICHHE omeparuili ¢ nmpuMeHeHneM llmaTesxHoro
MPWIOKEHUS, B TOM YHUCIIE IO CYMMaM COBEPILIAEMBIX ONEPALIMIA.

3.8. B ciydae ecnu B cooTBeTCTBHH ¢ JOrOBOPOM HCIONIb30BaHUs KapThl yCTaHOBIEHO OrpaHUYEHHE Ha
rcnoab3oBanue KapTel nensix coepienus KiineHTom onepaiuii ¢ ucnoiibzoBanueMm Kaptol, ncnonb3oBanue TokeHa
OTpaHMYMBAETCS O MOMEHTA CHIATHS OTpaHMYEHHsI Ha UCTob3oBaHue KapTol.

3.9. [ToMumo mpaB orpaHuueHHs W/WiaK aHHyIupoBaHus KapTel B coorBercTBHM ¢ JloroBopom
ucnonb3oBanus Kaptel, bank ocrtaBnser 3a co0oii mpaBo Ha JIIOOBIX OCHOBaHUAX (IpW HANpaBICHUW 1O Mepe
BO3MOXXKHOCTHU YBEIOMIICHHS B pa3yMHBIE CPOKH) IPEKPATUTh OOCITYKUBaHKE WM MOJAEPKKY Jroboro TokeHa.

3.10. Cpok neiictBus TokeHa paBeH Cpoky JedcTBus KapTel, aHagoroM KOTOpOHl OH sIBis€TCS.
IIpexpamenue neticteus KapTsl, mpekpamaeT nefictere Bcex TokeHoB, chopmMupoBaHHEIX K 3TOM Kapte. J1jis BHOBB
BhITyIIeHHOH KapTer HeoOxoanmo ¢popMupoBaHIe HOBBIX TOKEHOB.

3.11. Hepxarens Kaprtel Bopase ynanute TokeH u3 IlnaTexHOro mpuiiokeHUs, MpU 3TOM AEHCTBUE
TokeHa IpeKpalaeTcsi ¥ €ro BOCCTAHOBJIEHUE HEBO3MOKHO.

3.12. Ynanenue wnu 61nokupoBanue TokeHa HE BICUET TEXHUYECKUX OTPAaHMYCHUI Ha HCIOJIb30BaHUE
Kapter (He 6mokupyet Kapry), u He npekpainaet aevicteue KapTsi.

3.13. bank BmpaBe 3a0JIOKMPOBaTh, OTPAHUYHTH, MPHUOCTAHOBUTH WIIM TPEKPATUTHh HCIOIB30BaHHE
nro6oro TokeHa B ciiydae HapyuieHus: UM HacTosmux [IpaBui, b0 Mpu HaTMYUK OJO3PEHUH B MOIIIEHHUYECKON
JEATETIBbHOCTH.

3.14. [Ipu BEIsIBNIEeHNN baHKOM MOIIEHHUYECKHUX NEHCTBHI 1o oTHOIeHHO K [lepxarento KapTel, 1ro60it
WHOU TIOO3PUTEIHHON JEATEIBHOCTH, a TakXKe MPH BBIMOTHEHUH (DYHKIIUH MPOTHBOAECHCTBUS WCIOIH30BAHHIO
JIEHEXHBIX cpeacTB Oe3 cornacus Hepkatens Kaptel, baHk BlipaBe npeAnpHHATE MEpHI o O0KupoBke KapTel u/mmm
TokeHOB B MOPSAKE U HA CPOKU, YCTAHOBJIEHHbBIC 3aKOHOAATENLCTBOM PD.

3.15. [TocTaBUIMK TIATEKHOTO MPUIOKEHHSI MOKET MPHOCTAHOBUTH, MPEKPATUTh WJIM WHBIM CIIOCOOOM
OrpaHUYUTh MpuUMeHeHue [InaTeXHOro NPUIOKEHHE IO OCHOBAHMSIM, YCTAHOBJIEHHBIM IOJIb30BATEIbCKUM
cornamenuem ¢ [TocTaBUIMKOM IUIATEXHOrO NPUIIOKEHUS.

4. MEPBI BE3OITACHOCTHU ITPY ITPUMEHUUA ITJNTATEXHOI'O ITPUJIOXEHU A

4.1. Hactosmum bank yBegomisier Jlepsxatens KapTel 0 MOBBIIIIEHHBIX PUCKaX UCMOMB30BaHMs KapThl
¢ mpuMeHeHHeM [InaTexXHOro MpUIIOKEHUs, B TOM YHCJe NMpU yTpaTte AOOHEHTCKOTO YCTPOWCTBAa, HA KOTOPOM
ycTaHOoBJIeHO [lnaTe)xxHoe MpWIIoKeHHe, 00 MPH ero nepejade TPETbUM JIMIAM W/WIU XUIIEHUH, PUMEHEHUH
nporpaMMHoro odecrieyeHus Ha AGOHEHTCKOM YCTPOMCTBE, BJIEKYIIMX BO3MOXKHYIO KOMIIpoMmeTanuio TokeHa u
XUILEHUS IEHEKHBIX CPEJCTB.

4.2. s cHwkenust puckoB [lepxarens KapTol gomken BoImosHATh TpeOoBanus Hactosiumx [IpaBun u
OpeANpUHAMATh BCE Pa3yMHbIE W JOCTATOYHO HEOOXOAMMBIE MEPHI MO 0e30macHOCTH U 3amuTe AOOHEHTCKOTrO
YCTPOMCTBa, HA KOTOPOM YCTaHOBJIEHO [1naTe)xxHOe NMpHUIIOKEHNE ¢ CPOPMUPOBAHHBIM TOKEHOM, B TOM YHCIIE:

- MpeINpUHAMATh BCE HEOOXOJMMBIE MEphl M0 00eCHeueHHI0 KOHPHUICHIMAILHOCTH TOKEeHa, a Takxke
npeZI0TBpaIIeHUs yTpaThl AGOHEHTCKOIO YCTPOHMCTBA, HAa KOTOPOM ycTaHOBJIeHO [lnaTexxHoe mpuitokeHue;

- UCNOJIb30BaTh MPENyCMOTPEHHbBIE MPOW3BoIUTeIeM AOOHEHTCKOrO YCTpoicTBa w/win I[lnaTexxHbIM
NPUWIOKEHHUEM  JIOTIOJTHHUTENbHBIE (YHKIMM W Mepel obOecnedeHHss Oe30MacHOCTH Uil 3alluThl  OT
HECaHKIIMOHUPOBAHHOIO K HUM JIOCTYTIa;

- HEe3aMEeJIUTEILHO CaMOCTOSITEIbHO M3MEHUTHh CBOM AyTEeHTH()MKAIMOHHBIE TaHHBIC, IPUMEHSIEMBIC IS
JocTyna K AOOHEHTCKOMY YCTPOMCTBY, IPHU BOSHUKHOBEHUH MOIO3PEHHI B MX KOMIIPOMETALUH;

- B CJIydae yTpathl / XuiieHus: AOOHEHTCKOI0 YCTPOHCTBA MJIH B CIIy4ae €ro KOMIIPOMETAIH, BOSHUKHOBEHHS
pucka wucrnonb3oBanus 0e3 cormacusi [epkarens Kaptel, He3amemnmurensHo uHQOpMupoBath BaHk ¢ 1enbio
omokupoBanus TokeHa u/miu KapTsel, kK KoTopo#t chopmupoBanbl TOKEHBI;

- 10 mepepadu AOOHEHTCKOTO yCTPOWCTBA TPETHUM JIMLIAM, B TOM YHCIIE TIPH €T0 OTYYKASHHUH, a TAaKXKe Tpu
MPEKpaIeHNH TTOJIb30BaHMsI AGOHEHTCKUM YCTPOHCTBOM yJannuTh Bce TOKEHBI I MPEKPAIIeHNS UX JeHCTBUS;

- HE HMCIIONB30BaTh U HE 3alHChIBaTh (YOEOUTHCS, YTO HE 3alucaHbl) B amMiaTh AOOHEHTCKOTO YCTpOWCTBa
JaHHbIE IPYTHX JIML, B TOM YHCJIE CPEACTBAa ayTeHTU(UKALMH, TPUMEHIEMbIE B LEJAX AOCTyNa K AOOHEHTCKOMY
YCTpPOWCTBY;
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- yCTaHOBUTH Ha AOOHEHTCKOE YCTPOWCTBO AHTHBHPYCHOE IPOTpaMMHOE OOECIICUYCHHE C PETYIIPHO
OOHOBJISIEMBIMU 0a3aMH;
- HE MCTIOJIB30BaTh [11aTexkHOE MPUITOKEHHE TIPHU TTOAKIIOYEHUH K OSCITPOBOIHBIM CETSIM OOIIIETo JIOCTYTIA.

4.3. Kpome Ttoro, baHk pexoMmeHIyeT BBITIONHATh TpeOOBaHWS OE30MACHOCTH, YCTAaHOBIICHHBIS
ITocTaBmKOM TIIATEKHOTO MIPHIIOKEHUS, MPOU3BOaUTENIEM AOOHEHTCKOTO YCTPOICTBA, TUTATEKHON CHCTEMBI.
44. IIpu npumenenun epxarenem Kaptel IlnaTexxneix mnpunoxkenuii, bank He mnpencraBiseT

[TocTaBmukaM MIATSKHBIX MPHIOKEHUH AYTEHTU(MKAIMOHHBIC JaHHBIC, UMCIOIIUECS B paclopshkeHnHu banka,
CBeJicHHsST 00 aHajorax COOCTBEHHOPYYHBIX IOJAIMMUCEH, KOJaX, MapoyisiX U WHBIC CBEICHUS, UCIOIB3yEeMbIC IS
ynoctoBeperus mpasa [epxarens KapTer pacopspKaThCsl IEHEKHBIME CPEJICTBAME.

4.5. Puck ncrionp3oBanust AnbTepHATUBHBIX CPEICTB aBTOPU3AINH, BKiItoUas nx Kommpomeraruto, mpu
npuMeHeHuu [1naTexxHoro NpUIoKeHUsI HeCeT MOJHOCThIO JlepxaTrens KapTol.

5. IMTPOYUE YCJIOBUA

5.1. Hepxatens KapThl cornamaercsi, uTo baHk He HeceT OTBETCTBEHHOCTH IE€pe]l HUM WM TpeTheit
CTOPOHOH B cityyae OJOKMPOBaHUS, OTpaHINYCHHS, IPUOCTAHOBIICHHSI HITH TIPeKpaleHust [locTaBIIMKOM IIaTekHOTO
NPUIIOXKEHUS TPUMEHEHUS W/WiK u3MeHenus pynkuonana [lnaresxxnoro npunoxxenus 6e3 Begoma banka.

5.2. IIpumenenue IlnaTtexHOro0 MPUIIOKEHUS MOKET 3aBUCETh OT AeUCTBUN [10CTABIIMKOB MIATEXHBIX
NPUIOXKEHUH, CeTH omepaTropa OeCIpOBOAHOM CBS3M, eciu (yHKUMOHHpOBaHME IlmaTexHOro NpUIIOKEHUS
OCYILECTBIISIETCS B TOM YHUCIIE MOCPECTBOM OecrpoBOAHOM cBsizu. bank He sBisieTcs [10CTaBIIMKOM IIaTEKHOTO
MPUJIOKEHUS U 0TIepaTopoM OECIPOBOIHOM CETH U HE KOHTPOIHUPYET UX AelcTBrs. baHK He HeceT OTBETCTBEHHOCTb
nepen depxxatenem Kaptol 3a nro0bie 00CTOSTENBCTBA, KOTOPBIE MOTYT MPEPBATh, CO3AATH NPETSITCTBHSI UM UHBIM
o0pa3oM oOTpa3uThCsl Ha (QYHKIHMOHHPOBAaHMH [IMaTeXHOTO0 NPHUIOKEHMs, BKIIOYAs HEIOCTYIMHOCTh YCIyT
OecrpoBOJHON CBSA3M, KOMMYHHUKAINH, 3aJepKEK CEeTH, OrPaHUYECHUN OECTIPOBOJHOTO MOKPBITHS, COOEB CHCTEMBI
WIN TIpephIBaHue OeCTIPOBOJHOM CBA3H.

5.3. IIpumenenue IlnaTe:kHOTO NPUIOKEHHA MPENyCMAaTPUBAECT 3JIEKTPOHHYIO Iepenady JNIHON
uHQOpPMaIMK Yepe3 COCJMHEHHE TpeTheil cTOpoHBL [lockonbKy BaHK He OCYIIECTBISET SKCIUTyaTaIlHio HITH
KOHTPOJIb TAKMX COEIUHEHWH, baHK He MOXET rapaHTHpPOBaTh KOH(HIECHIMAIBHOCTh MU O€30MaCHOCTh TaKOH
nepeady JaHHBIX.

54. BbaHk MoXeT ocymiecTBIATh KOMMYHUKaIMIO ¢ Jlepxkatenem KapThl, B TOM 4Hcie IO COBEPIIAEMBIM
omepauusiM ¢ TnpuMeHeHueM llnarexHoro mnpuioxeHus, nmyreMm SMS-coobmennii, PUSH-yBenomnenuii umu
AIIEKTPOHHBIX COOOMIeHMI (110 ycMOTpeHuo baHka).

5.5. Bank obecnieunBaeT npeaocTaBIeHUEe BOZMOKHOCTH NpuMeHeHus [ iaTe:kHoro npuiioskeHus B TOM
qucyie ¢ pUBJIeYeHHEM TEeXHOIOTHYECKUX TApTHEPOB, 00ecneunBaoOmMX QyHKIoHnpoBanue Kapr.

5.6. baHk He HeceT OTBETCTBEHHOCTH IO OTHOILIEHUSIM, CBSI3aHHBIM C BBITTOJIHEHHUEM MOJIb30BATEIBCKOTO
cornamenus Mexnay [lepxarenem Kaptel 1 [locTaBmMKOM MIaTeXKHOTO MPUIIOKEHHS, a TAKXKE 3a UCIOJIb30BaHHUE
Hepxatenem KapTel ATbTepHaTHBHBIX CPEACTB ABTOPHU3ALMY IPY IpUMeHEeHUH [1naTexHoro mpuioKeHus.
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IIpunoxenue Ne 4
Kk OOmuM yCIOBHSM IHCTAaHIIMOHHOTO OaHKOBCKOTO
obcyxuBanus prsmaeckux jui B AO bank «Benem»

IIPABUJIA OCYIIECTBJIEHHMS OITEPALIMI CBI1 B AO BAHK «BEHEII» C IPUMEHEHUEM
MOBUWJIBHOTI'O IMTPUJIOXKEHW A CBII

1. OBIIME TTOJIOXXEHUA
1.1. Hacrosimue IIpasuna ocymectsnenus Onepanuii CBI1 B AO bank «Benen» ¢ npumenenneM MoOHIEHOTO
npunoxxkenust CBIl (manee mo Ttekcty — IlpaBuna) sBisitoTcsi HeoThemieMoi 4wacTeio [loroopa /JIbO wu
JIOTIOTHUTENRHO K [IpaBrimaM coBepIieHUsT ONepanuii ¢ NCIOIB30BAHIEM CHUCTEMBI OBICTPHIX IuIaTexkeit B AO bank
«Beneny (manee mo texcty — [IpaBmia coBepmenwus onepanwii CBII) perymupyror otHomenus banka n Gpusnaecknx
JIMII TIO 3aKJII0YCHHBIM JloroBopaM ANCTaHIMOHHOTO OaHKOBCKOT'O OOCITY>KMBAHMS B YACTU COBEPILCHUS OIepauni
¢ ucrnonb3oBanueM CHCTEMBI OBICTPBIX TUIATEKEH Mpu npuMeHeHrnn MoouibHoro npunokenust CBIT.

1.2. [anee mo TeKCTy, €clM MHOE HE MPEIYyCMOTPEHO HacTosmuMu [IpaBuinamu, MCHONB3YIOTCS TEPMUHBI H
ompeeseHus, ycTaHOBIeHHbIE Y cinoBusamu [1BO.

1.3.  Hacrosimue [IpaBuna agpecoBanbl Gru3ndeckuM JuiaM Biajensiam Cu4eToB, 3aperucTpupoBaHHbBIM baHkoM
B cepBuce JIMYHBIM KaOMHET W MMEIONIMM TEXHHYECKYI0 BO3MOKHOCTH noctyna k MII CBIl Ha AGoHeHTCKOM
ycTpoiicTBe (majnee mo Tekcty — KimmeHTsr).

1.4. Hacrossmmum bank noarsepskaaer, 4to sBisiercss ydyacTHukoM CBII m mMeer mpaBo, B TOM 4HCIE C
IpuBJIcYeHNEM TeXHOIOrMYECKUX NapTHEPOB, IPENOCTABIATh BOZMOKHOCTh KimenraM ocymecTBisaTs Onepanuun
CBII mpu npumenennn MII CBII Ha oCHOBaHMM COOTBETCTBYIOUIMX OOroBopoB ¢ bankom Poccuu, sBisrommmcs
onepatopoM CBII, AO «HCIIK», sBrngromumcs onepaliioHHbIM IUIaTeXHBIM KIMPUHTOBBIM LieHTpoM B CBII (nanee
o texcty — OIIKII CBII), koTopsriif mpegocTaBiseT nporpammuoe obecreuenue nist MIT CBIL.

1.5. BosmoxxuocTs ocymectsiste Oneparun ChII npu npumenerann MIT CBII Bo3nukaet y Kinenra ¢ MomeHTa
perucTpanuu B cepBuce JINUHbBIN KaOUHET.

1.6. B cootBerctBum ¢ 1. 3 ct. 438 I'paxmanckoro Kogekca P® aknenrom Hactosux [Ipasun sBnsercs dakrt
YCIICIIHOW PpETUCTpallMi yHUKalIbHBIX uaeHTH(ukaTtopoB Kruenra (Homep AOOHEHTCKOrO YyCTpOICTBa,
3aperucTpupoBaHHbIil B banke npu noakiroueHny cepsrca JInunelid kaOuHeT 1 ncnonb3yemblit 1t Onepanuii CBI,
Homep Cuera) B MII CBII, koropslii moaTBepkaaercss ¢opMupoBaHHEeM ToKeHa. AKIENT MOXET OBITh
MIpeIoCTaBIIeH B TeUEeHUE CpoKa aeiicTBus Cuera, 1o KOTopoMy Aomyckaercs coBepiienre Onepauumii ChII, B mepuon
JeiicTBUS HAacTOSIMX [IpaBuil ¥ pH YCIIOBUM MOJKITIOYEHUS K cepBUCY JIMUHBIN KaOUHET.

1.7. AxrenT o3Havaet npucoeauHenue Knuenra k HactosmuM [pasumam.

[Mpucoeaunsisicw k [Ipasunam, KimeHt noareepxaaer, 4To NpornHGOPMHUPOBAH 00 YCIOBUSIX OCYIIECTBICHHUS
Omnepauuii CBIl npu npumenenunn MII CBIl, B Tom umcie 00 OrpaHUYEHUSX, CIy4asX MPHOCTAHOBJIICHUS WIIH
npekpamennss npumeHernss MIT CBII, nmonHocTeIO cornamaercst ¢ HacTosmuMmu llpaBuiamu u 00s3yercss HX
co0oaaTh.

1.8. Bank uMeeT npaBo B J1t000H MOMEHT PEKPaTUTH JieiicTBue [IpaBuit n/uny BHECTH B HUX U3MEHEHUS,
o yem undopmupyer Kimenra nyrem pasmenienus: uapopmanuu Ha Caiire.

JlroOble W3MeHEHWs] W/Wiv JlonoiiHeHuss B [IpaBmia, ¢ MOMEHTa BCTYIUICHHS HMX B CHIY paBHO
pacrpoCTpaHsAIOTCA Ha BCEX JIMI, ONpucoenuHuBInxcs K IlpaBunam. KnueHT cornaimiaercsi ¢ HOBOM penakiuei
[IpaBui myTem coBepIIeHHs NEHCTBHIA, CBHCTENHCTBYIOMNX O HaMepeHnHn KimeHTa MCTIONHATH 00513aTeNbCTBa,
BBITEKAIOIINE U3 HacTOSIUX [IpaBui ¢ ydeToM UX N3MEHEHHS, B TOM 4HcIe IMyTeM ocymecTBieHns Onepanuii ChI1
npu npuMmenenun MII CBIL.

1.9. ®ynkunoHaneHele Bo3MokHocTH MIT CBII, yciaoBus ero npuMeHeH s U MOPSAIOK NMPEIOCTABICHUS
npaBa (JUIEH3MOHHOE COTJIallieHHe) Ha HCmoiib3oBaHue nporpammuoro obecrnieuenusi MII CBII ompenenstores
OIIKI] CBII.

1.10. IIpumenenne MII CBII 00ycioBiieHO NPOU3BOAUTEIEM (MapKOW), OINEPAMOHHON CHCTEMOM,
TEeXHUYECKUMH OCOOEHHOCTSIMH, HACTPOHKaMu AOOHEHTCKOTO YCTPOHCTBA.
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OnepandoHHON cucTeMOol AOOHEHTCKOIO YCTPOMCTBA MOMKET OBITh YCTAHOBJIGHO OIpaHHYCHHEC Ha
ucnons3zoBanne MII CBIL
KnmeHnTt caMocToSTeNTbHO OpeAeisieT BO3MOXKHOCTD U HeoOxomumocTh npuMmererns MIT CBI1.

1.11. Ha oTtHOmenus, Bo3uukarmue B cBs13u ¢ nmpumeHeHneM MII CBII, pacpocTpaHSIOTCS B TOM YHCIIE
ycnoBus JJorosopa KbO, [Jorosopa IbO u IIpaBun coeprienus onepamnuii ChII.
1.12. BaHk He B3UMaeT IOMOHUTEBHOTO BO3HATPAKICHMSI 32 BO3MOXHOCTh OCYIIECTBICHUs Onepanuit

CBII npu npumenennu MII CBI1.

2. PEIT'UCTPALIMA B MOBUJIBHOM ITPUJIOXEHHWHU CBIT

2.1. Hns mayana ocymectenenuss Onepauuii CBI1 npu npumenennn MIT CBII, Knuenty neo6xoaumo
3aperucTpUpPOBaTh YHUKAIbHBIE HAeHTH(HKaTopel KinenTa, ncnons3dyemsie um st Oneparuii ChII, 8 MIT CBIL.

2.2. Jo Hawana peructpanuu yHUKaIbHbIX uaeHTH(uKaTopoB B MII CBIl, Kiuent camocToarensHO
obecneunBaet Hanmmure MII CBI1 Ha AGOHEHTCKOM yCTpOCTBE.

2.3. [Ipu peructparuu B MI1 CBII KinenTy HEOOX0MMMO ciieToBaTh MHCTPYKIHSIM JIMIieH3napa mporpaMMHOTO
obecrieuenuss MII CBII (OIIKL CBII). Perumctpamms Bo3MOXHa C Tepeagpecanueili ¥ HCIOIb30BaHUEM
¢dyHkunoHana ceppuca JINYHbIN KaOUHET.

2.4.  Cuer Kimenra He MoxeT ObITh go0aBineH W wucnoib3zoBaH B MII CBIl npu Hamuumm orpanudeHui,
npeabsBiaeHHBIX K Cuety n/unu ecnu o Cuery He nomyckaercs ocymectieHne Onepanuit CBII.

Homep AOGOHEHTCKOTO yCTpoiicTBa He MOXeT ObITh mobOaBieH u ucmonb3oBaH B MII CBII, ecim oH He
3aperuCTPUPOBaH JUIsl UCTIONIB30BaHUs B cepBHce JInuHbIN KaOuHeT.

2.5. IIpoBepka nmoamuHHOCTH HamepeHuil Jep:xatens Kaprtel, Bkmrouass ero o3HakomiieHue ¢ IlpaBunamu,
JTUIICH3NOHHBIM COTJIAIlIEHNeM Ha MPaBO HCIIONIb30BaHue porpaMmuaoro obecneuenus aims MIT CBII u nonmutukoit
o0paboTku u 3amuThl nepcoHanbHbix AaHHbIXx OIIKL CBIl, cBepka W MOATBEpXKACHHE YHUKAIBHBIX
unentudukaropoB Kimenta, wucmonsdyembix s Omnepaumii CBII, ocymiecTBisieTcss MOCPEACTBOM BBOJA
OJIHOPA30BOro mapoJis (Kojaa) B cooTBeTCTRYMOMIEH sKkpanHoit opme MIT CBII nubo cepruca JInunbiii kabuHer (B
3aBHUCHUMOCTH OT BBIOPAaHHOTO CLIEHapHs pErucTpaluy), KOTOphId HampaBisercs bankom Ha AOOHEHTCKOe
ycrpoiictBo Jepxkarenst Kaptel ¢ npumeHeHneM AyTEHTH(PHKALMOHHBIX TAaHHBIX, UIMEIOLIMXCS B PACIOPHKCHUH
Bbanka Ha MoMeHT coBepienus aelicTeuii o peructpaunu B MII CBII u npumensieMbix B cepsuce JInuHbIi KaOUHET.

2.6. ITo ¢akry ycmemmnoit perucrpauuun B MII CBII ¢opmupyercs TokeH, KOTOpHIA CBs3aH C
YHUKaJbHBIMU UaeHTH(uKaTopaMu Kimenra, mocpenctBoM KoTopsix ocymectsisiioress Onepanuu CBIL.

2.7. TokeH XpaHHUTCSA B 3amM(POBAHHOM BHJIC B CIEIHAIW3UPOBAHHOW 3allMIICHHON 00JIACTH Ha
AbonenTckoMm ycrpoiictee Knmenra u npennasnades st copepmienus Omneparuii CBII Toiapko ¢ momornisio MIT
CBIIL.

2.8. Jins oqHoro Cuera Bo3MOXKHO cpOpMUPOBATH HECKOIEKO TOKEHOB, IPH 3TOM B OJTHOM JK3EMILISPE
MII CBII Ha ogHOM AGOHEHTCKOM YCTpOHCTBE K 01HOMY CUeTy BO3MOXKHO CPOPMHUPOBATH TOIBKO OAUH TOKeH.

PaspabGotunkom (nmnensuapom) mnporpammuoro obtecrnedennss MII CBII moryt ObITh yCTaHOBIEHBI
JIOTIOJTHUTENBHBIE OTPaHUUYEHUS 110 KOJINYECTBY TOKEHOB.

3. HOPAAOK ITPUMEHEHNW S MOBUJIBHOI'O ITPUJIOXKEHM A CBIT

3.1. [lpu npumenenun MII CBIl noctymubel Omnepaumn C2B, mnpemycmorpennsie IlpaBunamu
coBepmienus oneparuii CBII, ¢ yderom cueHapues, npemycMorpeHHbix ¢(yaknuonaiom MIT CBIT w/wmm
00YCIIOBIIEHHBIX MECTOM (CITOCOO0M) COBEPIIICHIS OTIepaITHH.
3.2 Cogsepmenne Oneparuii ChI1 npu npumenennu MII1 CBI1, Bxirrouast nX KOHTPOJIb U MTOATBEPKIACHUE, MOXKET
OCYIIECTBIISTHCS C TOMOIIBIO TEXHIUECKHUX CPEJICTB M TEXHOJIOTHH, TOCTYIHBIX Ha AOOHEHTCKOM yCTPOWCTBE, B TOM
yrcie o0ecrevrBalomrX 0e30MacHOCTh A0CTyNa K AOOHEHTCKOMY YCTPOMCTBY, ¢ MCIIOIB30BaHUEM (YHKIIMOHATA
MII CBIIL.

3.3. Bce Onepannu CbII ¢ mpumenennem MII CBII ocymectBistores no pekBusutaM TokeHa. TokeH
MO3BOJIIECT OAHO3HAYHO ompeAenuTs Cuet, mo KoTopomy Oyaet npoBeneHa Onepanus.

3.4. Knment camocTosiTenbHO orpeernseT crmocod omatel ¢ mpumenenrneM MIT CBI, a taxke TokeH, ¢
HOMOIIBIO KOTOPOTO OYIyT MIPOU3BOIUTCS PACUETHI.
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3.5. ITo Omepanusm CBII, coBepmennsiM npu npuMmenernn MII CBII, B bank HampapisroTcs
pacTopspKeHus B BHIE DIEKTPOHHBIX JTOKYMEHTOB, IPEeIyCMOTpeHHBIE qoroBopoM Mexny bankom u OIIKL] CBII,
KOTOpBIE MPU3HAIOTCSI OCHOBAaHHWEM JUI criMcaHus bankoM meHexHbIX cpenctB no Omepammsm C2B co Cuera, x
KOTOpOMY NpuBsA3aH TOKEH.

Hacrosiium KnneHT noarsep:xnaeT u gaet pacnopsbkeHne banky Ha crincanue AeHeXHBIX cpencTB co Cueta
o pacnopsbkeHusM nonydeHHsIM bankoM ot OIIKL] CBII ¢ npumenenuem TokeHa.

3.6. Ilo ornomenmo k Omepauusm CBII npu npumenenun MII CBII pacnpoctpanstorcs IlpaBuna
coBepuenus onepauuii CBIl, a takke TpeboBanus gorosopa Cuera, K KOTOpoMy TpuBsi3aH TokeH, B TOM YHCIIE C
UCIIOJIb30BaHKUEM cepBHca JIMUHbIN KaOWHET, IPH 3TOM YCIOBHS O0CIYKUBAHUS, TapU(bL, TUMHUTHI U OTPaHUYEHUS,
HOPSIOK MHGOPMHUPOBAHUS IO OTIEPALIUSIM HE U3MEHSIOTCH.

3.7. Pazpaborunkom (munensuapom) mporpammeoro odecredenus MII CBII win bankom Poccuu, B
paMKax TUIATeKHOM CHCTEMBI KOTOPOTO OCYHIECTBILIIOTCS pacueThl ¢ mpumeneHuemM MII CBII, moryt ObITH
YCTaHOBJICHBI COOCTBEHHBIE OIpaHUYCHHUS] Ha coBepuieHue onepauuii ¢ npumenenuem MII CBII, B ToM uncne no
CyMMaM COBEpIIIAEMBbIX OTIEpaLUi.

3.8. B cnyyae ecnu B cooTBeTCTBUM € A0roBopoM (CyeTa yCTaHOBJIEHBI OIpaHUYEHHUS Ha COBEPILEHUE
onepanuii o Cuety, ucnosnab3oBaHue TokeHa, K KOTOpOMY MpuBA3aH Takoid CueT, OrpaHW4YMBAETCS O MOMEHTA
CHSATHSI COOTBETCTBYIOIIUX OTPAaHUYECHUI.

3.9. Cpoxk geiictBus TokeHa orpaHWYeH CPOKOM JICUCTBUS YHUKATBHBIX UAeHTH(HUKaTopoB Kimenra, k
KOTOPBIM OH IIPHBSA3aH.

3.9.1.  Ilpexpamenue neiictBus Cuera, mpekpamaeT aeiicTBre BceX TOKEHOB, NMPUBA3aHHBIX K 3TOMY
Cuery.

3.9.2.  M3meneHune HoMepa AGOHEHTCKOTO YCTPOUCTBA B cepBHce JIMUHBII KaOMHET mpekpamiaeT aeiicTBre
ToxeHa.

3.9.3.  Jlna BHOBH OTKpbiTOro Cuera W/WiIM BHOBb 3aBEJACHHOTO HoMepa AOOHEHTCKOIO YCTpPOMCTBa
HE00X0MMO (hOPMHUPOBAHKUE HOBBIX TOKEHOB.

3.10. Knuent Bnpase ynanuts Toxen u3 MII CBII, npu atom nefictBue TokeHa mpekpaiiaercs U ero
BOCCTaHOBJICHHE HEBO3MOXHO.

3.11. VYnanenve mwim O610KkupoBaHHE ToKeHa HE BJEUET TEXHUYECKUX OIPaHWYCHUI Ha HCIOJIb30BaHHE
Cuera u coepiienue onepaunii ChII B cepuce JInunbiii kabunet. Eciu k Cuety npuBsi3aHO HECKOJIBKO TOKEHOB,
IpY YAAJICHUU UK OJIOKMPOBKE OJTHOTO M3 HUX, OCTaJIbHbIE TOKEHB! MPOJOIKAIOT (JYHKIIMOHUPOBAHHE.

3.12. bank BmpaBe 3a0JIOKMPOBaTh, OTPAHUYHTH, NMPHOCTAHOBUTH WIIM TPEKPATUTHh HCIOIB30BaHHE
nroboro TokeHa B ciiydyae HapylieHus: UM HacTosmux [Ipasu, MO0 Npu HATMYWK TIOJIO3PEHNUH B MOIIIEHHUYECKON
JIeSTeNbHOCTH.

3.13. [Ipu BeIsIBIEHMHM baHKOM MOIIIEHHWYECKHX ACUCTBUE 1O oTHOIIeHuto K KimeHty, mro0oit wHOM
MOJJO3PUTEIBHOM IESTETBHOCTH, a TAKXKE P BBIITOJTHEHUH (QYHKIIUH IPOTUBOACHCTBHSI HCIIOJIB30BAHUIO AEHEKHBIX
cpenctB Oe3 coriacusi Knuenra, bank BrpaBe mpeanpuHATh Mephl o OnokupoBanuto onepauuii B MII CBII B
MOpSZIKE ¥ HA CPOKH, YCTAHOBJIEHHBIE 3aKOHOAATENbCTBOM PD.

3.14. OIIKL] CBII mMoxeT mpHOCTaHOBUTH, MPEKPATUTH FIIM HHBIM CIIOCOOOM OTPAaHWYHTH MPHUMEHEHUE
MII CBII o ocHOBaHUSM, YCTaHOBJICHHBIM JIUTIEH3MOHHBIM COTJIAIIICHIEM Ha MTPaBO UCTIOIL30BAHMS TIPOTPAMMHOTO
obecneuenns MII CBII.

4. MEPBI BE3OITACHOCTHU ITPY ITPUMEHNM MOBMJIBHOI'O ITPUJIOKEHU A CBIT

4.1. Jns camkenus puckoB npumeHernst MI1 CBII KnueHT nomkeH BBIMOTHATS TPeOOBaHMS HACTOSIIIX
[IpaBun u mpeAnpUHUMATL BCE Pa3yMHBIE M JIOCTATOYHO HEOOXOJMMbIE MEphl 1O 0E30MacHOCTH W 3allHuTe
AOGOHEHTCKOTO YCTPOWCTBa, HA KOTOpOM ycTtaHoBlieHO [lnarexxHoe npuiioxkenue ¢ copMupoBaHHbIM TOKEHOM, B
TOM YHUCIIE:

- MpeaNpUHUMATh BCe HEOOXOOMMBIE MEpPHI MO 00eCHeueHHI0 KOH(PHUICHIUAILHOCTH TOKEeHa, a TaKxke
NpeAOoTBpaIIeHus yTpaThl AOGOHEHTCKOIO YCTpOHCTBa, Ha KoTopoM yctaHosiaeno MIIT CBII;
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- HCIIOJIb30BaTh IIPEIYyCMOTPEHHBIC Ipou3BoAMTEIeM AOOHEeHTCKOro ycrpoiictea w/miau MIT  CBII
JOIOJTHUTENNbHbIE (DYHKIUHU U Mepbl oOecredeHus] O€3011aCHOCTH AJIS 3aIUThl OT HECAaHKIMOHUPOBAHHOTO K HUM
JOCTYIa;

- He3aMEeJINTEIbHO CaMOCTOSNTEIbHO M3MEHUTHh CBOM AYyTEeHTH(MKAIIMOHHBIE NAHHBIC, IIPUMEHSIEMBIE IS
JocTyna K AGOHEHTCKOMY YCTPOMCTBY, TPYU BOSHUKHOBEHUH MOIO3PEHHIA B X KOMIIPOMETALUH;

- B CJTydae yTpaThl / XuIieHUs] AOOHEHTCKOTO YCTPOHCTBA MM B CIIy4ae €ro KOMIIPOMETAI[H, BOSHUKHOBEHHS
pucka mucnonb3oBaHus 0e3 cornmacus Knmenra, HezamemnTenbHO HHGOpMupoBats baHk ¢ 1eipro OJ10KupoBaHUs
nmoctyma k Onepanusam CBII ¢ momompto Tokena;

- 0 nepeaay AGOHEHTCKOro yCTPOHCTBA TPETHUM JIMLAM, B TOM YHCIIE NP €r0 OTUYKICHHUH, a TAKXKeE MPH
IPEKpalIeHUH 110JIb30BaHNs AOOHEHTCKUM YCTPOMCTBOM YAAJIUTh BCe TOKEHBI ATl MPEKpaIleHUsT UX ACHCTBHUS;

- HE HMCIIONB30BaTh U HE 3alKChIBaTh (YOEOUTHCS, YTO HE 3allMCaHbl) B MaMATh AOOHEHTCKOTO YCTpOWCTBa
JaHHbIe IPYTUX JIML, B TOM YHCIIE CPENCTBA ayTeHTU(HUKAINU, TPUMEHIEMBIE B LENAX A0CTyNa K AOOHEHTCKOMY
YCTPOMCTBY;

- YCTaHOBUTh Ha AOOHEHTCKOE YCTPOICTBO aHTHBHPYCHOE NpOrpaMMHOE oOOeclieueHHe C PEryJsIpHO
OOHOBIISIEMBIMU 0a3aMH;

- HE UCHOJb30BaTh [11aTexxHoe NpuIIoKeHHE P MOAKIIOYEHUH K OSCIIPOBOJHBIM CETSIM OOIIEro 0CTyIIa.

4.2. B mensx momydenust nHGOpPMAIH O COBEPIICHHBIX ornepanusx KiweHT 00s3aH MperocTaBisaTh B
bank mocroBepHble CBEICHHS, B TOM YHCIIE CBEJICHHS O HOMepe TesedoHa M ajpece SJIEKTPOHHOHN MOYTHI, IS
nosyueHust SMS — yBetomiieHui, push - yBeJOMJICHHUIA, a B CJTy4ae M3MEHEHUs MH(OPMAIIUU 115 CBsI3u ¢ KitneHToM,
CBOEBPEMEHHO TPENOCTaBISITh aKTyalbHYIO HH(pOpMaIHIo, coriacHo ycioBusm orosopa ABO.

4.3. Knuent rapantupyer, 4To HoMep AOOHEHTCKOTO yCTPOCTBA MPUHAAJICIKUT JTUIHO eMY B TPETbUMH
JHIAMU HE HCIOJIB3YeTCH.
4.4, Kimment npoundopmMupoBaH, 4T0 HOMEp MOOMIEHOTO TenedoHa OyIeT UCIIONh30BaTHCS B KAYEeCTBE

€ro YHHKAIIbHOTO HIEHTH(HKATOpa, B TOM 4Ymcie Hpu oOpameHun B baHK, w I OTIpaBKH WHpoOpMamu 00
Omnepamusix CBII ¢ ucnons3oBanuem Tokena, o norune, mapoie, s Bxoga B Cucremsl JIBO banka, o xomax
MOJITBEPIKCHHMS, KOJOBBIX CJIOBaX M MHBIX AyTeHTH()UKAIMOHHBIX JaHHbIX, HecooOmienue banky 00 n3aMeHeHUH
(yTepe) yka3aHHOT'O HOMEpa SIBJISIETCS OCHOBaHWEM ISl OTKa3a B COBeplIeHUH oneparuii o Cuery, HapyleHueM
MOPSIZIKA MCIIONB30BAaHUS IEKTPOHHOTO CPEACTBA IJIaTeXa U OCHOBAHUEM AJISI IPUOCTAHOBJICHUS HCIOIb30BAHUS
BCEX NPEeAOCTaBICHHBIX KIMEeHTY 3JIeKTPOHHBIX CPEACTB IUIaTekKa Ul COBEpLIeHUs onepanuii o Cyuery.

4.5. Puck ucnons3oBanust AbTepHATUBHBIX CPEACTB aBTOPU3aLMHY, BKIovyas ux Kommnpomerauuto, npu
npumenenun MII CBII necer Kinent B nonHom o0beme.

5. IMTPOYUE YCJIOBUA

5.1 OTBETCTBEHHOCTH 3a (yHKIMOHUpoBaHue npunoxkenus MII CBII Hecer pa3paboTuuk (JiMiieH3Uap)
nporpamMmHoro obecnieuenus MIT CBIL.

5.2. BaHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXHbIe NpoOnembl B npuMeHennu MII CBII wnn

OTCYTCTBHE TeXHMYeckol Bo3MoxkHocTH ans Kimenrta npumenenns MII CBII ans coBepiieHus TeX WM MHBIX
Onepaunii CBII, B TOM uncie BeI3BaHHBIE pab0TOCIIOCOOHOCTHIO AGOHEHTCKOTO yCTPOICTBA.

5.3. baHk He HeceT OTBETCTBEHHOCTH 32 YOBITKH, KOTOPbIE MOXKET ToHecTH KITMeHT B pe3ynbrare oTkaza
TCII B Bo3moxkHocTH coBepuieHust Onepanwmii ChIl ¢ npumenennem MIT CHBII.

54. bank He HeceT OTBETCTBEHHOCTH 3a 6€301acHOCTh HH(POPMAIINH, ITPEJOCTABICHHOW WM XPaHUMON
OIIKL CBII nau fpyruMu TpeTbUMH JIUIaM B CBs3H ¢ ucnonb3zoBanueM MIIT CBII.

5.5. KineHT HeceT OTBETCTBEHHOCTD 3a BCE OIEpAIH, COBEPIIEHHBIE ¢ TOMOILBIO NpuitoxkeHust ChIIsi
BHE 3aBHCUMOCTH OT TOTO, CBO€ WJIM TPETHUX JIUL HCIIOJIB30BaHO NMPU 3TOM AOOHEHTCKOE YCTPOHCTBO.

5.6. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpallid, COBEpIICHHBIE C ToMomblo TokeHa, 3a
WCKIIIOYEHWEM  CIydaeB, MPEAYyCMOTPEHHBIX yciuoBusMH JloroBopa W  TIOJOXEHHSIMH JEHCTBYIOIIETO
3aKOHOJATeNbCTBA PO.

5.7. 3axmouas Jloroop, KimmeHT moHMMaeT u coriiacex ¢ Tem, 4To:

- TIOJly4eHHe YCIYT OCYIIECTBIISIETCS 4yepe3 ceTb VHTepHeT, KoTopas ABJseTcs He Oe30MacHbIM KaHaIoM
CBS3H;
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- baHk He HeceT OTBETCTBEHHOCTH 3@ PUCKHU, CBA3aHHbIE C NOKIIOUeHneM AGOHEHTCKUX ycTpolicts Kinenra
K cetd VIHTEpHET, BO3MOXXHBIM HapyIIEHHEM KOHQUICHIMAIBHOCTH 1 LIEIOCTHOCTH HH(OopMaLuy pu padote yepes
ceTb MHTEpHET;

- paborocmoco6noCcTh MII CBII (B ToM uncie mpu coBepmiennn Onepanmii ChIT) 3aBucut ot OIIKL] CBIT;

- bank He KOHTpOJHMPYET U HE BIMSET HA MPEIOCTABICHIE U UCIIOIb30BaHUE OSCIIPOBOIHBIX CETEH CBA3H;

- baHk He rapaHTHpyeT KOH(OUACHINAIHLHOCTh 1 0€30MaCHOCTh XpaHEeHHUs U Mepeadd JaHHBIX Yepe3 CeTH,
KOTOpBIE HaXOIUTCS BHE KOHTpouist baHka.

5.8. B memsax obecnedenust ocymectBienns Omnepammii CBII ¢ mpumenennem MII CBII, Kmment
BBIPA)KAeT CBOE corjacue Ha 00paboTky baHkoM cBOMX NepcoHaIbHBIX JaHHBIX, BKIIOYas Iepenady IepCOHANbHBIX
JMAHHBIX W WHBIX CBEACHHWH, B TOM dYHCIe cocTaBisonmx O0ankoBckyto TaitHy, OIIKL] CBII, yuactaukam CBII,
00CITy>KMBAIOIIUX TOJTydaTelNel, momydaTesiM JeHEeKHbIX cpelcTB 1o nepeBogaM CBIL, a Taxke MX mocinenyonyio
obpabotky OIIKL CBII, yuactnukamu CBII, oOcnyxuBaromumu noiydaresned, TexXHOIOrn4eckuM MapTHEpaMm,
npuBiekaeMbIM bankoM B nensax obecneuenus ¢pynkuuonuposanusi MII CBII, B coctaBe, HeoOXoAMMOM IS

- moaTBepkaAeHus auuHocty Kiuenrta npu peructparmu B MIT CBIT;

- (hopmupoBanus / 6nokupoBanus / pa3dIokupoBanus / ynanenus TokeHa;

- ocymectBieHust Onepanuii CBII;

- mepeAayy / moxydeHus HHpopMaruu o copepiieHHbIX Kinenrom Onepanusix;

- copetictBust OIIKL[ CBIl u TexHONTOrW4YecKHM MapTHEpPaM B MOBBIIICHWH OE30MACHOCTH U YIIyUYIICHUH
pa6otsr MIT CBII nmpu BBIIONHEHNH CBOMX O0S3aTENbCTB U PealM3aldi CBOMX MPaB B PAMKaX COOTBETCTBYIOIIUX
COTJIALIEHUH.

5.9. Croponsl JoroBopuiInch, uto Bce Onepanuu CBII, coBepiennsie ¢ ucnonszoBanueM MIT CBII, ve
MOTryT OBITH 3asiBi€HBl KIMEHTOM Kak COBEpILIEHHbIE Oe3 ero BeAoMa, W COIVIACHS U OCHOPEHbl UM Kak
HenpaBoOMepHbIe, Tak Kak coBepiieHne Onepanuii CBIl ykazanHBIM criocoboM HeymoiaHOMOUYeHHBIM KimeHTtom
JIUIIOM SIBJISIETCA CIENCTBUEM HapymieHns Knuenrom Hactosmux [Ipasuit.

5.10. WNudopmamus u3 anmapatHo-nporpamMmubix  koMmiuiekcoB OIIKI[ CBII, TexHomorudeckux
napTHEpOB, WH(POPMAIMOHHBIX CHCTEM baHKa MOXET WCIOIb30BaThCsl B KadecTBE JOKA3aTENbCTB IPH
PacCMOTPEHUH CIIOPOB, B TOM YHCJIE B Cy/1IeOHOM HOpSIZIKE.

5.11. Otnomenus, Bo3Hukatomue y Kimmenros ¢ OIIKL] CHII, onepatopamu ycinyr GecripoBOJHOM CBSI3H,
a TaKKe MHBIMM JIMIIaMH, OKa3bIBAIOLIMMHU YCIyTH, Biustomue Ha Gynkauonuposanue MII CBII Ha AGoHeHTCKOM
YCTPOWCTBE, PErYIHPYIOTCS OTAEIBHBIMU M CAMOCTOSITEIbHBIMU COTJIAIICHUSMH.
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